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I. BOBEAHW OOPEOBU

YneH 1

OBue OnwTtnM ycnoBMm W NpPeTXogHM uWHdopmaumm 3a
OTBOPaH-E M 0OPXKYBaHE Ha MraTexHa cMeTka U BpLUEHe Ha
Opyrv nnatexHn ycnyrn 3a uanykm nuua (,oBue OnwTtn
ycnoBu®) 1 ypegyBsaaT ycrnoBuTe, npaBata U 0OBpcKuTe Ha
TTK banka ALl Ckonje (,BaHkata“*) u KopwucHukot
(necbuHmpan nopony) 3a umaHWTE UM3BpLyBawa Ha
noeguHeYHW U nocnegoBaTenHW NnaTexHW TpaHcakuuMu BO
OOHOC Ha OTBOpaHETO, OAPXKYBaHETO M 3aTBOPaHETO Ha
nnartexHaTa cmeTka.

BaHkaTa ru nsBpllyBa NnaTeXHUTE YCryru WTOo ce npegMeT
Ha oBue OnNWTM YCNOBU COMNACHO 3af0MMKUTENHUTE
ogpenbu on 3akoHOT 3a MnaTeXHu YCcnyrm u nnartHu
cucTeMM UK Opyrute NPUMEHNUBM  3aKOHW U MPOMUCH,
BKIyYUTENHO W nponucute of obracta Ha [OeBUM3HOTO
paboTerwe, Kako W COrnacHo npaswnara Ha nnaTHUTe
CUCTEMU U KapTUYHWUTE MnaTexHW wemun BO kou baHkata
OMPEeKTHO Unn MHAMPEKTHO ydecTByBa. baHkaTa e gupekTeH
YYECHUK BO CregHuTe nnatHu cuctemn: MakegoHcku
nHTepbaHkapckn nnateH cuctem (MUMC), KnnpuHwwkm
uHtepbarkapckn cuctem (KMBC) wn WHTepHaumoHaneH
kaptndeH cuctem (KACUC). NHdopmaumm 3a KapTudHUTE
nnaTexHu LemMm BO kou ydyecTByBa baHkaTta ce goctanHu Ha
HejanHaTta Beb ctpaHuua (https://www.ttk.com.mk/).

Osue OnuwTtu ycrnoBm ce coctaBeH den o PamkoseH
[OroBOp 3a NnaTexHu ycnyrn cknyveH nomefy baHkaTta u
KopucHukoT, 1 3aegHo co Toj gorosop u co: (1) baparweto
3a oTBOpawe Ha nnatexHa cmeTtka of KopucHukoTt, (2)
Baxkeykata Tapudpa 3a HagomecTn Ha ycnyrn Ha TTK BaHka
Al Ckonje BO OenoT Koj ce ogHecyBa Ha paboTerneTo Ha
PU3NYKM nnmua co nnatexHu cmeTky; (3) Baxkevkata Ognyka
3a BUCUHa Ha kamaTHuTe ctanku Ha TTK Banka A[l Ckonje,
BO [enNOoT KOj ce ogHecyBa Ha paboTereTo Ha hmanuky nuua
CO MnaTexHU cCMeTkY; (4) BaXeykmoT TepMWHCKU nnaH 3a
Bplere Ha nnateH npomeT Ha TTK banka AL Ckonje co
ctpaHctBo Ha TTK banka AL Ckonje; (5) BaxeuykuoT
TepMUHCKM NNaH 3a BpLUeHe Ha nNnaTeH NpoMeT BO 3emjaTa
Ha TTK Banka AL Ckonje (6) NOMMHMKOT 3a MNaTeXHW
ycnyrm v nnatHu cuctemu Ha TTK Banka A Ckonje, (7)
MHdopmaTBHMOT OOKYMeHT 3a Hagomectoum u  (8)

dopmynap 3a npegaoroBopHN MHopMaumm (nogartoum) 3a
NOHYAEHUTe KpeaUTHU YCNOBU 3a NOTPOLUYBaYKU KPeauT, ro
coynHyBaaT PaMKOBHMOT [OroBop 3a MnaTexHU YCryru
nomery baHkaTta n KopucHukot (,PamkoBHUOT gorosop®).
CocTtaBeH gen Ha PamKOBHMOT JOroBop CTaHyBaaT U cute
onwTn ycnosu, Oorosopw/ jaBHO objaBeHu
UHdopmMaumn/npeseHTauMm Cco Kou ce ypeayBaaT MU
perynvpaat npov3BOAMTE W  YCNyrmte MnoBp3aHu Co
KOPUCTEHETO Ha NNaTEXHUTE YCyrn.

Co oBue OnwTn ycrnoBu ce ypedyBa M U3aaBakeTO Ha
pebutHa  KkapTMyka noBp3aHa CoO nnaTexHaTa cMmeTka,
yCnyruTe Ha eneKkTpoHcko / MobunHo 6GaHKapCcTBO NOBpP3aHu
CO nnaTexHaTa cMeTKa, U3[aBaHeTo Ha KpeaUTHU KapTuyku
o cTpaHa Ha baHkata, opobpyBaweTo [03BONEHO
npeyekopyBawe M ynotpebata Ha MCTUTE BP3 OCHOBa Ha
nocebHn porosopu nomery baHkata un  KopuCHUKOT 1
COOABETHM ONWTK ycnoBu/jaBHO objaBeHn nHdopmaLmu.
KopucHuKOT MOXe Oa OTBOpPM M [a KOPWUCTM MNnaTexHa
cmeTka ogBOeHO of apyruTte ycnyrn. Bo Toj cnydaj, ke ce
npMMeHyBaaT camo OHue ogpenbu on osve ONwTW yCnoBu
NPMMEHNMBM Ha ycnyrata oOTBOpawe, OJdpXyBawe WU
3aTBOpakE Ha nraTexHa cMmeTka.

CtpaHute ce cornacyBaaT pgeka baHkata ro 3agpxyBsa
npaBoTO Aa M U3MEHWU, OOMOMHU Mnu axypupa OnwTtute
YCrnoBW 3a BpemeTo Ha Baxeke Ha 0Boj [lorosop, 6e3 ga ce
cknyun nocebeH aHekc Ha oBoj [loroBop. HauvnHOT Ha
u3MeHa, [AOMNOfHyBawe Wnu axypupawe Ha OnwTute
ycrnosnm un usBectyBawe Ha KopucHWKOT e ypedeH BO
OnwTuTe ycnosw.

MonmHuk

UneH 2
YnotpebeHute nonmmn unu TepMuHn Bo oBre OnwiTn ycrnoswu
1 Bo PamMKoBHMOT JOroBOp ro MMaaT CregHoTO 3Hayene:
»baHkaTta“ 3Haum TTK Banka A Ckonje, akunmoHepcko
OpYyWTBO OCHOBaHO COrflacHO 3akoHuTe Ha Penybnuvka
CesepHa MakenoHuja, co ceguwite Ha yn. "HapogeH ®poHT
19a”, 1000 Ckonje, Penybnuka CeBepHa MakenoHuja,
perucTpvpaHo BO TProBCKMOT peructap M peructapoTt Ha
Apyrm npaBHu nuua npu  LleHTpanHuoT pernctap Ha
Peny6bnuka CeBepHa Makegonunja nog EMBC 6121110,
AaHoyeH o6Bp3Huk co EOB 4030006597638, oBnacTteHa
OaHka 1 gaBaTen Ha nnaTexHu ycryrn Bp3 ume paboTtere
Hagsop Bpwu HapogHata BaHka Ha Penybnuka CeepHa
MakenoHuja;
,KOpPUCHUKOT Ha nnaTtexHu ycnyrn”’ unm ,KopucHukoTt e
dusnyko nuue notpollysay koe co baHkaTa ke ro ckny4m
PamkoBeH 4oroBop 3a nnaTtexHu ycrnyru 3a usnmyko nuue;
»loTpowyBay“ e p13nyko nuue Koe ckryyvysa AOroBop 3a
nnatexHu ycnyrm co baHkata 3apagu ocTBapyBake Ha
Lenn Kou He ce MOBpP3aHM CO BPLUEHETO Ha HerosaTta
JejHocT nnu npodecuja;
,OBnacTeHo nuue 3a pabota co nnartexHa cmeTka’ e
nvue koe KOpWUCHWMKOT nMCMEHO Ke Tro oBnactM 3a
pacnonarake CO CpefcTBaTa Ha nnarexHata cMeTka Ha
KopucHukoT kaj baHkaTa;
»~3acTanHMK’ e 3aKOHCKW 3acTanHWK unu crtapaTen Koj BO
paMK1UTe Ha 3aKOHCKOTO OBIlacTyBa-€ MU OBIACTyBaH-€TO
JafleHO CO oafnyka Ha HagnexeH opraH, ro 3sacranyBa
KOpMCHUKOT KOj MMa orpaHu4eHa AernoBHa CMOCOOHOCT unu
€ [0enoBHO HecrnocobeH;
»FATCA cTtaTtyc” uma nuue kaj koe ke ce yTBpAu NoCTOeHEe
Ha koja GunNo wuHaUuMja Nopagu Koja Ha Toa Nuue ke ce
npumeHyBa [JaHOYHMOT 3aKOH 3a CTpaHcKkn cmeTku (Foreign
Account Tax Compliance Act) Ha CoeanHeTute
AmepukaHcku JpxaBu ynja uen e ga rm cnpeyvn JaHovHuTe
o6Bp3Huum op CoegunHeTuTe AmepukaHcku [pxaBu aa
nzberHat faHouM CO KOPWUCTEHE Ha CTPAHCKU CMETKM.
TeKCTOT Ha 3aKOHOT e JocTaneH Ha Www.irs.com.
»fnatexHa cmeTka“ e cmeTkaTta KojalwTo ja oapXyBa


http://www.irs.com/

STTK

OnwTn yCcnoBu U NPETXOOHN UHOOPMALIUU 3A OTBOPAHE U OOPXYBAHE HA MNATEXHA CMETKA

M BPLUEHE HA APYTU NNATEXHU YCITYTU 3A ®U3UYKU NTULA

baHkaTta Ha nme Ha KOPWUCHUKOT M KOjallTO ce KOPUCTM 3a
N3BpLUYBaHe Ha MraTexXHU TpaHCaKuuu;

»OOpXyBawe Ha nnaTexHa cmeTka“ e ycnyra Ha baHkaTta
3a BOoAdeHe nnarexHa cMeTka Koja Hema cTaTyc Ha
HeaKkTMBHa NnaTexHa cMmeTka, 3a Ja MOXe ucrtata ga ce
Kopuct of cTpaHa Ha KopucHMKOT 3a uenute Ha
M3BpLUYBaHe Ha MraTeXHU TPaHCaKLuu;

,HeakTMBHa cmeTka“ e: 1) nnatexHa cmeTka Ha
notpowysay kaj baHkaTta Ha Koja HenpekuHaTo BO nepuog
OL Hajmanky 24 wmeceuM He Ce W3BPLIEHU OOJIMBHU
NNaTexHW TpaHCaKuMu aBTOpu3MpaHy of MOTPOoLlyBayoT
NN NPWAMBHWM NMNaTeXHW TpaHCaKuMK, CO MCKNYYOK Ha
npecmeTkata M nnakawe/HannaTa Ha kamaTa, W/unm Kou
6uno apyrn nnaTexHu TpaHCakuMy KOULLTO Ce U3BPLLEHU BO
KopucT Ha baHkata unu Bo Bpcka co koja baHkaTta Hemana
CO MOTPOLYBA4YOT WNM NuuaTa WTO Ce OBMacTeHn 3a
paboTerwe CO nnarexHara CMeTka WM HEeroBMOT 3aKOHCKM
3acTanHWK OOKYMEHTMpaHa MUCMEHa, EneKTPOHCKa wu/vunu
CHMMeHa TenegoHCKa KOMyHWKauuja unu 2) genosntHa
cMeTKa BO Bpcka Co koja baHkaTa Heman co noTpoLlyBa4oT
WNWM nuuata LWTo ce oBnacTeHu 3a paboTerwe CO cmeTkata
WM HEroBMOT  3aKOHCKM  3acTanHUK  [AOKyMEHTUpaHa
nUCMeHa, eneKkTPoHCKa W/unNn CcHUMeHa TenedgoHCcKa
KOMYHMKaLMja, BO HeEnpekuHaT nepuoa Of HajManky aecet
roaviHu;

~TapudHukor Ha BaHkaTa“ 3Haun BaxeuykaTa Tapuda 3a
HagomecToun Ha ycnyrm wto rm Bpwu TTK Banka AL
Ckonje;

»fnaTtexHa TpaHcakumja“ e BHecyBame, NoBreKyBawe uUnm
NPEHOC Ha MapuyHW CPEACTBA UHWLMPAHW Of nnaKkayoT unu
BO UMe Ha nnakayoT unu of npuMayvoT, He3aBUCHO of
obBpckUTE KOM npousnerysaat o OOHOCOT nomery
nnakayot U NpPMMaYoT;

»EAWNHCTBeHa naeHTUdMKaumcka osHaka“ e kombmHauuja
Ha OykBu, Opojkm wunu cumbonn koja baHkata My ja
ogpeagysa Ha KOpPUCHMKOT M KOja Mpu wu3BpLIyBawe Ha
nnaTtexHa TpaHcakumja 3afoSmKUTENHO ce HaBedyBa 3apagu
Heroea HeABOCMMWCMEHA MAeHTUMKaLmMja Unn Ha Heroeata
nnartexHa cMeTka of cTpaHa Ha apyr KopucHUKOT;

»LfnateH Hanor“ e cekoja WMHCTPyKUMja of nnakady unu
npvMay o CBOjOT AaBaTten Ha nnaTexHW ycryru co koja ce
Dapa 13BpLUyBake Ha NnaTexHa TpaHcakumja;

HLMnakavy“ e usnMyko nvue vnu nNpaBHO NMUE Koe MMa
nnatexHa cMeTka M Cce corfacyBa 3a M3BpLUYyBake Ha
nnaTeH Hamor of Taa CMeTKa UnM BO CNy4aj kora He nocTou
nnatexHa cMeTKa, M3NYKO nuue WM NpaBHO nuvue Koe
[aBa nnaTeH Hanor;

SpuMay“ e usanyko unm npaBHO nuue 3a koe ce
HaMeHeTM Mnapu4yHUTE cpeacTBa KoM ce npeameT Ha
nnaTtexHaTa TpaHcakuuja;

.,[IOKpUTMEe Ha nnaTtexHa cmeTka” e cocTojba Ha
nnarexHaTa cCMeTka of NPEeTXO4HUOT AeH 3rofieMeHa 3a
NPUIMBOT Ha CpeacTBa BO TEKOT HAa AEHOT U 3a cpeacTeata
ogobpeHn Bp3 ocHoOBa Ha pJoroBop co 6aHkata 3a
[03BOMEHOTO HEraTUBHO carngo Ha cMeTkaTa, HamasneHo 3a
nnakawaTta BO TEKOT Ha AEHOT 4O MOMEHTOT Ha yTBpAyBawe
Ha NOKPUTMETO;

.,[IpUemMm Ha nnateH Hanor’ e [gocTaByBawe, OAHOCHO
npegaBake Ha nnateH Hanor Ha baHkata Ha [4OroBopeH
HauuH;

»ABTOpU3aumja“ e nocranka co Koja ce nposepyBa ganu
KopucHukotr wunu baHkata umMa npaBo pga uW3BpLUyBa
onpegenexHv aejcTeuja;

Jlpndakabe Ha nnateH Hanor’ e KoHCTaTMpawe Ha
ycrnoBuTe 3a peanuanpare Ha NnaTtHUOT Harnor. baHkaTta ro
npvMa NNaTtHUOT Hamnor ako UCTUOT € MPaBUITHO MOMOSHET,
M coapXu cuTe nogaToum LTOo ce 6apaaTt cnopen 3aKoHOT,

aKko 3a Hero e o06e3befeHO MOKPUTME N aKO KOH HEro e
npunoXeHa nponuwiaHa JokyMeHTauuja. AKO Tue yCnoBu He
ce wucnonHetn, baHkata ro opgbweBa nNaTHWOT Hanor
HajgouHa cnegHMoT paboTeH AdeH no  [aTyMOT  KOj
KopuncHUKOT ro onpeaenvn 3a AaTyMm Ha peanusauuja;
daTym Ha Banyta” e patym co koj baHkata Ha
Hanorogaesa4oT 06e3beayBa NOKPUTUE 3@ MNATHUOT HAMNoroT
Ha cMmeTKata Ha [faBaTenoT Ha nNnaTeXxHW YCnyrn Ha
NpMMaYyoT Ha UNN Ha NOCPeOHVYKM OaBaTen Ha MraTexHu
ycnyru;

./3BplWyBake Ha nnaTteH Hanor’ e Hamanysawe Ha
NMOKPUTMETO Ha MnaTexHaTa CcMeTKa Ha nnakadoT U BOedHO
3rofieMyBare Ha MOKPUTMETO Ha MnaTexHaTa cmeTkata Ha
NpyMMaYvoT, ako cMeTKaTa Ha NpPMMayvoT Ha nrnakakeTo € Kaj
ucta 6aHka. Ako NpumMa4oT uma cmeTka Kaj gpyra b6aHka, ce
cmeTa feka baHkaTta ro usBpLluuna nnaTtHUOT HamNoroT Kora
ro Hamanumna nokpuTMeTo Ha cMeTkaTa Ha KOpUCHUKOT Koj e
nnakay v ro ucrnparturna HanoroT 3a npeHoc u 06e3beauna
NnoKpuTME 3a NPWMMB Ha CMeTKata Ha NpuMadoT Kaj Apyr
AaBaTern Ha NNaTeXxHW yCnyru;

,TEPMUHCKA nNNaH 3a W3BpLIYBake Ha MNaTeXxHu
TpaHCaKuMM® 3Ha4M BaKeyknoT TepMuMHCKM nnaH 3a
BpLUEH-E Ha nnaTeH NpoMeT co cTpaHcTBo Ha TTK Banka AL
Ckomje M Baxe4ykMoT TEepMWMHCKM NnaH 3a BpLewe Ha
nnateH npomeT Bo 3emjata Ha TTK Banka ALl Ckonje;
.,PaboTeH AeH“ e [eH Ha KOj [gaBaTenoT Ha nnaTexHu
yCcnyru Ha nnakayoT unu pgasaTenioT Ha NnaTeXHW yCryru
Ha MpPUMayoT BKMyYEH BO W3BPLUYBaHKE Ha MraTexHa
TpaHcakumja e oTBOpeH 3a paboTa 3a ga ce OBO3MOXWIO
U3BpLUYBake Ha NnaTexHaTta TpaHcakumja, 0QHOCHO nepvog
yTBpAeH co MpaBunarta 3a paboTa Ha MnaTHMOT CUCTEM U
CUCTEMOT 3a MOpaMHyBawe Ha XapTuu Of BPEOHOCT KOj I
ondaka cuTe HacTaHW 3a BpemMe Ha paboTHUOT UMKNYC Ha
OBWe CUCTEMMW, HE3ABUCHO BO KOj Nepuod Of AEHOT U HOKTa
ce crnydyBaaTt nopamHyBarata; PaboTeH geH Ha baHkaTa e
CeKoj AieH oA noHeJenHuK 0o NeTok, OCBeH caboTa, Hedena,
1 HepaboTHW AEHOBW COrnacHoO NO3UTUBHUTE MPOMMUCHU, Kako
n geHoBu 3a kou BaHkaTa ke OoHece oanyka geka ce
HepaboTHu. PaboTHMOT fgeH ce pgeduHUpa U MeHyBa
cornacHo TEPMUHCKMOT MNiaH 3a U3BpLUYyBakE Ha NiaTexHu
TpaHcakuun. Bo KOHTeKCT Ha pdaBaweTo Ha Ycnyrn Ha
€eneKkTpoHCko / mMobunHo ©GaHKapCcTBO, Kako paboTeH AeH
MOXe Ada ce cmeTa u caboTa;

»PecepeHTeH AOeBM3eH Kypc“ e [aeBu3eH Kypc Koj ce
KOPUCTW Kako OCHOBa 3a MpecMeTyBake Mpu Kynysake unm
npogaBake Ha CTPaHCKWU MMnaTeXHW CpeacTBa M KOjWTO ro
cTaBa Ha pacnonarake baHkaTta unm KojluTo NoTeKHyBa Of
jaBHO gocTaneH 1M3Bop;

»PedepeHTHa KamaTHa cTanka“ e KamaTHa cTanka Koja ce
KOPUCTM Kako OCHOBa 3a Cekoe npecMeTyBake Ha kamaTa U
NoTEKHyBa Of jaBHO JOCTaneH M3BOP W koja Moxe Aa buae
npoBepeHa of OBeTe AOroBOPHW CTpaHW Ha AOroBOpoOT 3a
NnaTexHu ycnyru;

»TPaeH Hanor“ e WHCTpyKuuja dageHa of nnaka4doT Ha
JaBaTenoT Ha nnaTexHu YCnyrn KojawTo ja oapxyBa
nnatexHata cmeTka, 3a WU3BpLYyBake Ha KpeauTHM
TpaHccepn BO pPedoBHW BPEMEHCKUM WHTEPBANU WU Ha
ogHanped yTBpAeHU AaTyMu;

»fpudakawe Ha nNnNaTteXxHM TpaHcakKuMu®“ e nnatexHa
ycnyra koja ja gpaBa baHkata Bp3 ocHoBa Ha JOroBop €O
npumadyoT 3a npudakake U o006paboTka Ha nnaTexHu

TpaHcakuuy, LWTO pe3ynTupa CO MPEHOC Ha MapuyHu
CpeacTBa KOH NprYMayvor;
»ycryra 3a uWHMUMpake nnakawe” e ycnyra 3a

MHUUMpaHwe nnateH Hanor Ha 6apaH>e Ha KOpVICHVIKOT o
HeroBsa nnartexHa cMeTKa KOja ja oApXKyBa Opyr gasaTten Ha
nnaTeXxHu yenyru;
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“Ycnyrn noBp3aHu co nartexHa cMeTKa’’ ce cuTe ycryru
IITO Cce TMOBpP3aHNW CO OTBOPaHETO, OOPXKYBaHETO W
3aTBOpaK-€TO Ha nnartexHaTa CMeTKa, Kako 1 [JOrOBOPEHOTO
[03BOMEHO MpeveKkopyBake W AOMArOBHOTO cango; - Ycnyru
noBp3aHM co Mnakawarta ce cneguute: 1) ycnyrm Kkowu
OBO3MOXYyBaaT BHeCyBah-e roTOBMHA Ha MnaTexHa CMeTka,
Kako W CcuTe aKTUBHOCTM MOBP3aHM CO OTBOpaH-e,
ogpxXyBake W 3aTBOpake Ha Taa CMmeTKa; 2) ycryru Kou
OBO3MOXyBaaT MoOBMeKyBake rOTOBMHA Of nNnaTexHa
CMeTKa, Kako U CUTe aKTMBHOCTW MOBP3aHW CO OTBOpaHE,
ofpXKyBare W 3aTBOpare Ha Taa CMeTKa; 3) U3BpLUYBaHe
nnaTexHW TpaHcakumu, BKIy4YyBajkM MPEeHOC Ha napuyHu
CpeAcTBa Ha NnaTexHa cMeTKa Kaj AaBaTenoT Ha nNnaTexHu
YCNYr Ha KOPWUCHUKOT Ha MraTeXHW ycryru Wnu Kaj gpyr
[aBaTen Ha nnatexHuW YyCnyru: a) M3BplUyBare AUPEKTHU
3a[l0/mKyBaH-a, BKIy4yBajKu e[HOKpaTHU OVPEKTHN
3agonxyBsawa; 6) uM3BplyBarke NNaTtexHW TpaHcakuun co
NNaTexXHW KapTUYKM WAWM  CIIMYHU  TENEKOMYHUKALWCKM,
anrmTanHn unv MHOpMaTUYKN ypeau, U B) U3BPLUYBaH-€
KpeauTHW TpaHcdpepw, BKNy4vyBajkym TpajHu Hanosu; 4)
U3BpLUYBaHe NNaTeXHN TPaHCAKLUUM Kaj KOULLTO MapuyHuUTe
cpeactBa ce o6e3begeHn €O KpeouTHa nuHMWja  3a
KOPUCHWKOT Ha MraTexHW YCryru: a) nsspLlyBake ANPEKTHU
3a[0/mKyBaH-a, BKIy4yBajKu e[HOKpaTHU OVPEeKTHN
3agonxyBsara; 6) nsBpwyBare NnaTtexHu TpaHcakuun co
NNaTexHW KapTUYKM WAWM  CIIMYHU  TENEKOMYHUKALUCKM,
aurmTanHn unv MHOPMaTUYKN ypeau, U B) U3BPLUYBaHE
KpeauTHW TpaHcdbepwn, BKNydvyBajku TpajHu Hanosu; 5)
un3gaBakbe MMAaTHU  UHCTPYMEHTM w/unm  npudakame
NNaTexHW TpaHcakumun; 6) napuyHn Jo3Haku; 7) ycnyru 3a
WHMUMpake Ha nfakawa; 8) ycnyrm 3a  gaBame
WHpopMaLmKn 3a NnaTexHUTe CMeTKW, Kako U cuTe AejctBa
Ha TexHu4ka MOoAApLUKa HEeOMXOAHW 3a TOYHO BpLUEHEe Ha
NNaTexHUTe YCnyru.

»TpeKyrpaHuyHa nrarexHa TpaHcakuuja unu
npekyrpaHuyHa nnatexHa ycnyra“ e nnatexHa
TpaHcakuMja WAM  nNnatexHa ycnyra BO  4MeLwwTo

n3BpLUYyBake, OQHOCHO AaBake, camo eeH oA JaBaTenuTe
Ha NNaTeXxHUTe yCnyry, HE3aBUCHO Aanu e Ha nrakavyoT unu
Ha NpMMadvoT, € OCHOBaH M paboTu Bo Penybnuka CeBepHa
MakepgoHuja;

»fnaTeH MHCTPYMeHT" e nepcoHanuavpaH ypeg(un) w/unm
30up Ha noctanku [pgoroBopeHn nomery KopucHUKOT 1
BaHkaTa n Kou ce KopucTar 3a MHUUMpaHe NraTeH Harnor;
»[inaTexHa kapTu4ka“ e BUf Ha nnaTeH MHCTPYMEHT Koj My
OBO3MOXYyBa Ha MfakayoT ga WHMUMpa TpaHcakuuja co
[ebuTHa MnM KpeauMTHa KapTuyka M KOjLUTO MOXe Jda ce
KOPWUCTU O UMAaTenoT 3a nnakawe Ha CTOKW M ycrnyru u/vnu
3a MOBIEKyBakEe U/UNn BHECYBaH-E FOTOBUHA;

»fnaTeH MHCTPYMEHT 3acHOBaH Ha KapTu4ka“ e Ccekoj
nnateH WHCTPYMEHT, BKIYYMTENHO KapTuyka, mobuneH
TenedoH, KOMMjyTep WNM KakoB OUNO Apyr TEXHOMOLUKU
ypen, WTOo coapXXn COOABETHA NaTexHa annukaumja KouwTo
Ha nnakayoT My OBO3MOXYyBaaT WHULMPake nnaTexHa
TpaHcakumja 3acHOBaHa Ha KapTu4ka, a Koja He e KpeauTeH
TpaHcgep U AMPEKTHO 3a0IKyBaHsE;

»/3AaBare NNaTHU UHCTPYMEHTU e NnaTexHa ycnyra Ha
BaHkata Bp3 oOCHOBa Ha [JOroBop CO MrfakayoT 3a
06e3benyBate Ha MnaTeH MHCTPYMEHT 3a WMHULMpaHE U
obpaboTka Ha nnaTexHWTe TpaHCaKUMU HanpaBeHW of
CTpaHa Ha nnakayor;

»fnaTexHa TpaHcakuuMja co pAebuTtHa KapTuuka“ e
nnaTexHa  TpaHcakuuja  3acHoBaHa Ha  KapTuuka,
BKIYYMTENHO W MfaTexHa TpaHcakumja co nnaTtexHa
KapTuuka co npeTnnara, KojalTo He NpeTCcTaByBa nnarTexHa
TpaHcakuuja 3acHOBaHa Ha KpeauTHa KapTuyka, npuwTo 3a
M3HOCOT Ha CeKoja MraTexHa TpaHcaKuuja HanpaBeHa co

ynotpeba Ha gebuTHaTa KapTuuka, BeAHall WM Ha KpajoT
Ha ogHanped AeduHMpPaH Nepuof ce HamaryBa cocrojbara
Ha pacnonoXnMBuUTE MNapUYHM CPeACTBa Ha nnaTexHara
cMeTka Ha KopucHuKOT;

“MnatexxHa TpaHcakKuMja €O KpeguTHa KapTuuka“ e
nnaTexHa TpaHcakuuja 3acHOBaHa Ha KapTuyka, kafe LTo
M3HOCOT Ha TpaHcakuujata, OenyMHO WU LENOCHO, ce
3aJ0mmKyBa Of NnaKkayoT, Ha ogHanpe/ AOroBOpeH AaTyM BO
MeceLoT, Bp3 OCHOBa Ha nocebeH A0roBop 3a pacrosioxive
KpeauT ckrydeH Mefy [aBaTenoT Ha MraTeXHW YCnyru u
KOPUCHMKOT Ha MNnaTexHu YCryru co Koj ce yTBpAayBa ganu,
CO KOja CcTafnka W Ha KOj HayMH Ke ce npecmeTyBa M
HannaTyBa kamaTta 3a N03ajMeHMOT MU3HOC;
»ABTeHTUMKaumja“ e nocTtanka Koja M OBO3MOXyBa Ha
BaHkata ga ro noTBpau MAEHTUTETOT Ha KOpMCHUKOT unwn
BanuMOHOTO KOPUCTEHE Ha OJpefeH NraTeH WMHCTPYMEHT,
BKMy4yyBajkn ja n ynotpebaTa Ha HEroBMTE KOPUCHUYKM
curypHocHu obenexja;

»YCINYrMu Ha eJieKTPOHCKO / MOOGuUNHO GaHkapcTBO“ ce
nnaTexHu ycnyru BO NNaTHMOT NPOMET BO 3emjata U BO
cTpaHcTBO KomwTo baHkata My rmm o06e3begyBa Ha
KOopMCHUKOT Bp3 OCHOBa Ha CKIy4YeH [OroBop, a Mpeky
Cuctemot 3a e-baHkapcTBo, M Toa: ynnatu/ucnnatu Ha
cpeactBa of nnaTeXxHa CMeTKa, yBuO W crnefewe Ha
cocTojbaTa Ha NnaTexHa CMeTka Kako M ApyruTe MpOAyKTM
Bo baHkaTa, n3Bog oa NMpoMETOT Ha nnaTtexHaTa CMeTKa;
nogaTtouyM BO CcTaHfapau3vpaHa ¢opma 3a pasMeHa co
COMCTBEHM annuKkauum; npumake Ha W3BEeCcTyBawa 0f
BaHkaTa; reHepupate Ha efHOKpaTHa [103MHKa Npeky
annukaumja Ha MobunHuoT yped Ha KopuCHMKOT, 3a
aBTopu3auwuja Ha NNaTeXHU TpaHCaKUMU NPeKy UCTUOT;
,»,CUCTeMOT 3a e-6aHKapcTBO” npeTcTaByBa CUCTEM 3a
enekTpoHcka pa3meHa Ha uHdopmauuu nomery BaHkata n
KopuCHUKOT npeky wWHTepHeT cTpaHaTa Ha baHkata 3a
eneKTpoHcko/ MOBUIHO ©aHkapcTBO
(https://ebank.ttk.com.mk) nnuM npeky annukauuja Koja ce
MHCTanupa Ha MobuneH TenedoH Ha KopuCHUKOT BO
BaHkata 3apagu pacnonarake CO cpeacTBata  wu
OoOpXyBate Ha nnatexHata cmeTka Ha KOpUCHUMKOT Kaj
BbaHkara;

»ENIeKTPOHCKa nopaka“ e Hu3a Ha nogatouu Kou ce

€NEeKTPOHCKN  FeHepupaHu, WcnpaTeHn, MNpUMEHW  Unu
3a4yyBaHW Ha ENeKTPOHCKW, ONTUYKU WUNU OPYrU CrvYHU
MeanyMu:

.KOpMCHMYKO unmMe” e KombumHaumja Ha 3HauM koja €
popeneHa Ha KopucHukoT of cTpaHa Ha baHkata u koja
€OVHCTBEHO o MAeHTMdMKyBa BO pamkm Ha CUCTEMOT 3a e-
©aHKapcTBO;

.[IpUMay Ha eNeKTPOHCKMN Nopaku” e nuLe Koe ja NpUMnno
erleKTpoHcKaTa nopaka unu nopakarta e npumeHa BO HEFOBO
MMe, CO TOa LUTO NMOCPEOHMNKOT Ha eneKTpoHCcKaTa nopaka He
ce cMeTa 3a Npumay Ha eNnekTpoHcKaTa rnopaka;

JJcnpakay Ha eneKTPOHCKM Mopakn” e nuue Koe camo ja
ucnpaTurno enekTpoHckata Mopaka WnM nopakata e
ucnpaTeHa BO HEroBO MMe, CO Toa LUTO MOCPEOHWMKOT Ha
eneKkTpoHckaTa nopaka He ce cMmeTa 3a ucnpakady Ha
ereKTpoHcKaTa nopaka;

,TTK M-bank” e annukaumja Koja ce wHCTanupa Ha
MobuneH TenedoH, Npeky koja KOPUCHNKOT MmMa MOXHOCT 3a
yBUA BO NPOOYKTUTE KOU M kopucTh Bo baHkaTa, a 3aBUCHO
of, nNpuBunervjata, Moxe Aa BpLUM U Mnakama;
»EJIEKTPOHCKa MnnaTeXXHa TpaHcakuuja“ e nnartexHa
TpaHcakumja MHMLUMpaHa 1 U3BPLUEHA OHMajH U He BKMy4yBa
nnaTexHu TpaHcakuum OafeHn BO xapTueHa dopma unum
WHCTPYKUMM JaOEeHM MO noLiTa unu tenedoH;
»[IPEMONIYEeHO  [OJMKHUYKO cango“ e  npemofiyYeHo
npudakawe Ha npeveKkopyBake Ha TEKOBHOTO cango Ha
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nnartexHara cMeTKa Ha KOpUCHMKOT, npuwTo baHkata my
CTaBa Ha pacrnonarake Ha KOPUCHUKOT Ha nnaTexHuTe
ycryrm napudHuM cpegctBa BO WM3HOC LITO O HagMuHyBa
TEKOBHOTO canjo Ha COMCTBEHMTE MapuyHW cpeacTtBa Ha
nnartexHara cMmeTka WM ako € [OroBOpPeHO [O03BOSIEHO
npevyekopyBawe, ro HafMUHYBa U M3HOCOT Ha J03BONEHOTO
npeyeKkopyBate;

»OHMNajH KopuCcTewe YyCcnyru noBpP3aHM CO nnaTexHa
cvmetka”’: baHkata My oBO3MOXyBa Ha KopucHukoT
KOpUCTerwe Ha ycnyrmte rnoBp3aHW CO NnatexHarta cmeTka
NpeKy MHTEPHET, Unu co MobunHa annvkauwja;

»KpeouteH TpaHccep BO AeHapu BO 3ewmjaTta’’:
KopucHukoT paBa uWHCTpykumja Ha bankata ga umsspum
NMpeHoC Ha napwyHW CpeacTBa Of HeroBaTa MnaTexHa
CMeTKa BO KOPUCT Ha Apyra cMeTKa, BO AeHapy;

»KpeauteH TpaHcchep BO eBpa BO CTPaHCTBO’:
KopucHukoT paBa uWHCTpykumja Ha bBaHkata ga wssplm
NPeHOC Ha napuvyHW cpeacTBa O HeroBata nnatexHa
CMeTKa BO KOPUCT Ha Apyra cMeTKa BO CTPaHCTBO, BO €Bpa;
»KpeaouteH TpaHcdep BO BanyTta pasnuyHa on eBpo BO
cTpaHcTBO’’: KOpUCHMKOT gaBa UHCTpykumja Ha baHkaTa ga
M3BpWM MPEHOC Ha MnapudHM CcpeacTBa Of HeroBaTta
nnartexHa cMeTKa BO KOPUCT Ha Apyra cmeTka BO CTPaHCTBO,
BO BanyTa pasnunyHa o eBpo;

»fipunuB opf cTpaHcTBO’’: baHkata npuma napuyHu
cpeacTBa CO KpeguTeH TpaHcdep of CTPaHCTBO, CO uen
COOOBETHMOT M3HOC Ha Napu4HKM cpeacTBa Aa ce npeHece U
Ja My ce cTaBu Ha pacnonararwe Ha KopncHUKOT;

»1paeH Hanor”’: baHkaTa, BO COrnacHOCT CO UHCTPYyKUMja Ha
KopuCHMKOT, n3BplyBa pedoBHU KpeauTHU TpaHcdepu Ha
dUKCHU / onpedenvBu U3HOCU Ha MapwyHW CpeacTBa oOf
nnartexHata cmeTka Ha KOpuWCHMKOT BO KOpUCT Ha Apyra
CMeTKa,;

-A3naBawbe AOebutHa KapTuuka’: bBankata wusgaea
nnaTexHa KapTu4ka Koja e noBp3aHa Co nnarexHarta cMeTka
Ha KopucHukoT. 3a M3HOCOT Ha cekoja mnnaTexHa
TpaHcakumja HanpaBeHa co ynotpeba Ha paebutHaTa
KapTuyka, AMPEKTHO M BO LIEMOCT Ce HamanyBsa cocTojbata
Ha pacnonoxnuMB/MTE MNapuU4YHW CPeAacTBa Ha nnaTexHara
cMmeTka Ha KOpWCHWMKOT, BO KOW € BKMY4YeHO A03BOSIEHOTO
npeyekopyBame;

»A3paBawbe KpeauTHa KapTtuuka’’: baHkaTa uv3gaBsa
nnaTexHa KapTu4ka Koja e noBp3aHa Co nnarexHarta cMeTka
Ha KopucHuKOT. BKYynHMOT WM3HOC Ha TpaHcakuuuiTte
M3BpLUEHM CO OBaa KapTuyka Ha AOroBOPEHMOT AaTyMm BO
LenocT Unu AenyMHo ce 3aforKyBa of nrnaTtexHaTa cMmeTka
Ha KopucHukot. BaHkata moxe ga npecmeTa u ga Hannatum
KamaTa 3a WCKOPWUCTEHMOT W3HOC, BO COMMACHOCT CO
[OroBOPOT 3a u3gaBake U ynotpeba Ha KpeauTHa KapTudka
ckrydeH co KopucHMKOT;

»floBrnekyBawe rotoBuHa’’: KopucHukoT
roToBMHa Of Heroeara nnaTexHa CMeTKa;
»O3BONIEHO NpeyeKopyBake’’: Bp3 ocHoBa Ha JOroBopoT
3a [03BONIeHO npevekopyBawe, baHkata Ha nnatexHarta
cvetka Ha KopucHMKOT ro cTaBa Ha pacnonarawe
[OroBOPEHMOT M3HOC Ha CPeACTBa LUTO MOXe Aa ro KopucTu
KopucHMkKOT kora Ha nnatexHara cMeTKka Hema Beke
CONCTBEHW NapuyHu cpeactsa. Bo goroBopoT 3a go3BoneHo
npeyekopyBawe Ce oapedyBaaT MaKCUMarHUMOT WU3HOC Ha
napuyHM cpeactBa KOMWITO MOXe fAa M nosajmu
KOpWCHMKOT, Kako U HagoMecToumTe 1 KamaTuTe, LOKOMKY M
HannatyBa KopucHMKOT.

noaunrHyea

Il. MJTATEXXHWU YCNYTU

YUneH 3

MnatexHn ycnyrm ce ycnyrm kou oOBo3MoxyBaaT: 1)
BHECYBaH-€ U NOBIIEKyBare roTOBMHA HA NnaTexHa CMeTKa,
Kako W CcuUTe aKTMBHOCTM MOBP3aHM CO OTBOpame,
oOpXyBake U 3aTBOpake Ha Taa CMETKa; 2) U3BpLUYyBaH-E
nnaTexHW TpaHcakuuKn, BKIy4YyBajkM MPEeHOC Ha napuyHu
cpencTBa Ha nnaTtexHa cmeTka kaj baHkata Ha KopucHukoT
Ha MnaTeXxHW ycrnyru Wnu Kaj apyr gasaTen Ha MnaTexHu
ycnyru: a) Wu3BplyBake MNMNaTtexHu TpaHcakuum Cco
NNaTexHW KapTUYKM WM CAMMHU  TeNEKOMYHWUKaLWCKK,
AuruTanHu mnu nHdopMaTnykm ypeau, u 6) nsspllyBare
KpeauTHu TpaHcdepw, BKNydyBajku TpajHu Hanoswn. 3)
U3BpLUYBaHe MIATEXHU TPaAHCAKLUUN Kaj KOULLITO MapuyHuUTE
cpeactBa ce obe3bemeHn €O KpeouTHa NuHMjA 3@
KOPUCHWKOT Ha NMaTexHW YCryru: a) 3spLuyBahe nraTexHu
TpaHCaKUMM CO  MMATEXHU  KAPTUYKUW UMM CIIUYHK
TeneKoOMYHUKaUUCKW, AUrMTanHn Unn MHopMaTnikn ypeau,
1 6) U3BpLLYBaH-€ KPEAUTHN TpaHcepwn, BKNyYyBajku TpajHU
Hanosn. 4) wuv3gaBake NMaTHU  WHCTPYMEHTUM  WU/vnu
npudakarwe NNaTexHW TpaHcakuum; 5) napmuyHn go3Haku; 6)
yCnyru 3a uHuumMpame Ha nnakarwa, u 7) ycrnyru 3a gaBare
UHdOpMaLmMK 3a nnaTexHuTte cmetkn. Co Len nnateH Hanor
Aa 6vuage npaBUNHO MHULMPaH MK M3BpLUEH, NnoTpebHo e aa
Cce KOpWUCTM efuHCTBEeHaTa wuaeHTUdUKaumMcKka O3Haka 3a
6poj Ha cmeTka (bban) unu cneundmkaumja Ha MHpopmaumm
(IBAN, SWIFT), pokonky ctaHyBa 360p 3a MpeHOC OA/KOH
CTpaHCTBO. MakcumanHmoT poK Ha Wu3BpllyBake Ha
nNnNaTtexHWTe YCMyrm € CcornacHo TepMWMHCKM nnaH Ha
BbaHkaTa 3a nnaTtexHu TpaHCaKUMW KOj € jaBHO 0bjaBeH Ha
BeO-cTpaHuUaTa Ha 6aHkaTta. KopucHukoT u baHkata mMoxe
Aa porosopaT orpaHuMyyBake€ Ha M3HOCOT Ha cpefcTBaTa
npu KOPUCTEHETO Ha oAapedeH nnaTeH WHCTPYMEHT.
Kopuchukotr uma npaBo of bankata ga nobapa ga my
u3gage OBa WM noBeke pasnuyHu NnaTexHu 6peHaoBM Ha
NNaTtHNW WHCTPYMEHTU 3aCHOBaHW Ha KapTuyka, nog ycrnos
TakBaTa ycnyra ga ce Hyaum on cTpaHa Ha bankaTta.
WMHdopmaunnte 3a cute pacnonoxnueum OpeHOoBM Ha
KapTU4YKM U HUBHUTE KapakKTEPUCTMKW, BKIYYUTENHO U 3a
HMBHaTa YHKLUNOHANHOCT, CUrYPHOCHUTE KapakTepUCTUKN 1
TpOLLOLMTE MOBP3aHM CO HMB, CE€ CTAaBEHM Ha pacnonarake
n jaBHO o6jaBeHn Ha Beb-cTpaHuuata Ha baHkara.
Hanosnte 3a npeHoc wWTo KOPWCHMKOT rM OOCTaByBa BO
BbaHkaTa Mopa ga Guaat NOMOSHETU COrMacHO BaXeYKuTe
nponucn U CcTaHgapauM 3a  U3BpLUyBake  MraTexXHU
TpaHcakuun. KOpUCHUKOT € OAroBOpeH 3a TOYHOCTa W
NoTNoMnHOCTa Ha nogaTtouMTe Bo HanoroT. baHkata Hema ga
3eMe npedBua M Hema fda nocrtanyBa Mo Hamos3u co cTtap
OaTyM Ha uW3BpLUyBawe, HEMNOTNOMHW WKW  HenpaBuUHO
NnonosiIHETU Hanosn. KOpUCHWKOT MOXe f[a W3BpllyBa
nnakarwa BO KOPUCT Ha MMaTenu Ha CMeTKu BO ApYrn GaHKu
BO 3emjaTa npeky cuctemoT Ha KnupuHwkaTa kyka (KUBC),
Kage nnakawaTta ce cMeTaaT 3a KOHEYHU MO U3BPLUEHOTO
nopamHyBak€e€ Ha CMeTKATE Ha OaHKkuTe BO CUCTEMOT Ha
HBEPCM 1 npeky cucTeMOT Ha nopamHyBawe Ha HBPCM
T.H. MUMMC. KopucHuKOT MOXe Aa u3BpllyBa nnakaka BO
KOPUCT Ha UMaTenu Ha CMEeTKW BO ApYrn CTpaHCKM BaHKu
npeky SWIFT cuctemotr. BaHkata uma npaBo BO cekoe
BpemMe pfa nobBapa AononHuTenHa AoKyMeHTauuja of
Kop1CHUKOT Npu n3BpLUYBaHke Ha Hano3ute 1 ga onbve unu
cTonupa M3BpLUYBake Ha odpefeHa TpaHcakuuja corracHo
3aKoHcKaTa, noA3akoHcKaTa perynatnsa U UHTEPHUTE akTu.
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. MIATEXHA CMETKA
BuaoBu Ha nnaTeXxHn CMeTKK

YneH 4

1) MNnaTexxHa cmeTKa BO AeHapU U CTPaAHCKM BanyTu Ha
c13nyko nuue - peanpgeHT

Mon ycnoeuTe op PamkoBHWOT goroBop, baHkaTta moxe ga
My oOTBOPM Ha KOpPUCHUKOT — U3MYKO nuue pesuaeHT
nnaTexHa cMeTka BO AeHapu W/Wnu nnaTexHa cMeTka BO
CTpaHCKM BanyTu, Ha Kou Ke ce BogaTt (eBugeHTUpaar)
OeHapckn M [OeBU3HU CcpefcTBa (cpeacTtBa BO CTpaHcka
BanyTa) COOOBETHO M MPEeKy KoM ke ce BpLiaT: Hannatu u
nnakawa CO Hepe3uaeHTU U  pe3ndeHTH; MpeHoC Ha
cpenctea oA/Ha AeBu3eH/OeHapcKkyu O0eno3wnT, od/Ha Apyru
NnaTexHu CMeTKW; ynnaTh U MOBMeKyBaka BO €(EKTUBHM
CTPaHCKM U JOMallUHM Napu, COrnacHo 3akoHOT 3a JEeBU3HO
paboTere, 3aKOHOT 3a NNaTEXHU YCMyrn U NiaTHU CUCTEMMU
W OpYyruTe NO3UTMBHU 3aKOHCKU WM MOA3AKOHCKM MpOnucu; u
OpyrM CO 3aKOH [JO03BOMEHW M MPOMULIAHN NNaTEXHN
TpaHcakuum.

2) MnaTtexxHa cMeTKa BO AeHapyu U CTPaHCKM BanyTu Ha
PU3NYKO nuue - Hepe3naeHT

BaHkata moxe ga my oTBopu Ha KOpUCHUKOT — pmanyko
nvue HepesuaeHT MoBeKeBanyTHa MnaTeXxHa cMmeTka BO
JeHapy W BO CTpaHKM BanyTu, Ha Koja ke ce BogaT
(eBnOeHTVMpaaT) OeHapCKM U OeBU3HU CpeAcTBa (cpeacTBa
BO CTpaHCKa BaryTa) COOOBETHO W MpeKy Koja Ke ce BpLuaT:
HannaTM 1 nNnakakwa CO Hepe3nMOEHTU N Pe3NAEHTU; NPEHOC
Ha cpeacTBa of/Ha AeBu3eH/geHapcku AenosunT, oa/Ha apyru
NNaTexHu CMeTKW; ynnaTh U MNoBfeKyBaka BO €(EKTUBHM
CTPaHCKN W OOMaLUHM napu, cornacHo 3akoHOT 3a OEeBU3HO
paboTere, 3aKOHOT 3a NNAaTEXHU YCMyrn U NIaTHU CUCTEMMU
W OpyruTe NO3NTUBHU 3aKOHCKWU W MOA3AKOHCKW MPOMUCH; U
OpyrM CO 3aKOH [O03BOMEHU MW MPOMULIAHU NIaTEXHU
TpaHcakuuu.

3) MnaTexxHa cMeTKa CO OCHOBHU (PYHKLIMM BO AeHapw -
MnatexHa cmeTka CO OCHOBHWM cpyHKkumm (MCODP) e
nnaTexxHa cMeTka Koja ce OoTBopa M rnacu Bo AeHapu. 3a
oTBoparwe Ha MNCO®P ce kBannduKyBa KOPUCHUK KOj HEMa
OTBOPEHO Apyra nraTtexHa CMeTka BO [eHapu BO 3emjaTa.
MCO® rn oBo3MOXYBa CriegHMTe NNaTeXHN YCNyru:

- OTBOpak-e, 0OApXyBake 1 3aTBOpare Ha nnarexHa
CMeTKa;

- ynnata Ha napuyHM CcpeacTBa W MOBIEKyBake
roToBMHa O MraTexHaTa CMeTKa Ha LanTepute BO
BaHkaTta kage WTO e OTBOpeHa cmeTkaTa w/unu
npeky Mpexa Ha 6aHkomaTu BO TEKOT UMW HaZBoOp
of paboTHOTO BpeME;

- NnaTeXxHW TpaHCaKuuM CO nnaTexHa KapTuuka,
BKMYYUTENHO U OHNAajH Nnakaw-e;

- KpeauTHu TpaHcdepwn, BKy4vyBajku U
Hanosw.

KopucHUK Koj nMa OTBOPEHO nraTexHa cMeTka CO OCHOBHU
byHKUMMN HE MOXEe Aia KOPUCTU JO3BONIEHO NPeYeKopyBake.
3a kopucTere Ha OBME YCMyrn, KOpUCHWKOT Tpeba paa
nocegyBa nnatexHa cMeTka WM Ja  Hanpasu
TpaHcopmaumja Ha nnarexHata CMeTka CO OCHOBHMU
dyHKUMM BO nnaTtexHa cmeTka. KopucHukoT He cmee da
nocegyBa Apyra nnaTexHa cmeTka BO baHkata unu kaj
apyra 6aHka Bo PCM.

TpajHu

4) MnatexxHa cMeTKa €O OCHOBHU (YHKUUM 3a
noTpoLUyBa4Yu KOPUCHULM Ha 3aKOHCKM npaBa (MCO®d)

MnatexHa cmeTka €O OCHOBHU yHkuun (MCOP) 3a
NoTPOLLYBaYM KOPUCHULM Ha 3aKOHCKM MpaBa e nnaTexHa
CMeTKa Koja ce 0TBOpa M rnacu Bo AeHapu. 3a oTBopake Ha
MCO® ce kBannduKyBa KOPMUCHUK KOj HEMa OTBOPEHO Apyra
nnaTexHa cMeTKa BO AeHapu BO 3emjata U KOpUCTU eieH o
YTBPAEHUTE OCHOBW Ha 3aKOHCKM NpaBa.

1) 3akoHCKa M3[pLuka, HAJOMECTOK Ha LTeTa HacTaHaTta
nopagu HapyllyBake Ha 34paBjeTo WM HamanyBake,
OfHOCHO rybere Ha paboTHaTa cnocoOHOCT M HAZOMECTOK
Ha LWTeTa 3a 3arybeHa usgplika nopagu CMpT Ha gaBadoT
Ha uM3gpLuKaTa;

2) HagoMEeCTOK nopagu TenecHo OwTeTyBawe Crnopes
nponucuTe 3a UHBaNUACKOTO OCUTypyBaH-E;

3) napuyHa NnomoLl of couujanHa 3awTuTa;

4) npuBpemeHa HeBpabOTEHOCT;

5) popaTtok Ha geua un

6) cTMneHauja, KPeanT U MOMOLL Ha YYEHULM U CTYAEHTH.
MCO® rn oBo3MOXYBa CriegHMTe NNaTEXHN YCNyru:

- OTBOpake, OApXKyBake M 3aTBOpare Ha nnartexHa
CMeTKa;

- ynnaTa Ha napu4Hn cpeacTBa M MOBReKyBake
roToBMHa Of NnaTexHaTa CMeTKa Ha Lwantepute Bo
BbaHkaTa kage WTO € OTBOpeHa CMeTKaTa u/unu
npeky Mpexa Ha 6aHkoMaTn BO TEKOT Mnu HaaBop
op, paboTHOTO Bpeme U

- MraTeXHU TpaHCaKuMM CO nfaTexHa KapTuuka,
BKIYYMTENHO M OHMAjH Nnakake

- KpeauTHW TpaHcdepwn, BKNydvyBajkm K
Harnosu.

KOpuCHMK KOj MMa OTBOPEHO MraTexHa CMeTKka CO OCHOBHU
YHKLMN HE MOXKe [ja KOPUCTU LO3BOSIEHO NPeYeKopyBak-e.
3a KopucTewe Ha OBME YCMyru, KOPUCHUKOT Tpeba Aa
nocegyea nnatexHa CMeTKa WM ga  Hanpasu
TpaHcdopmaumja Ha nnaTexHata cMeTka CO OCHOBHMU
YHKUMKM BO nnaTexHa cMmeTka. KopuCHMKOT He cmee aa
nocegysa pApyra nnatexHa cMeTka BO baHkata unu kaj
apyra 6aHka Bo PCM.

TpajHu

MpepporoBopHa dasa

YneH 5
Co uen uvHdopmupawe K 3ano3HaBake CO YCNoBUTE 3a
KopucTerwe Ha nnaTtexHu ycnyru, baHkata goBonHO Bpeme
npeg CKryyYyyBawe Ha PaMKOBHMOT AOroBOp My JOCTaByBa
Ha KOPUCHUKOT NPETXOAHM MHAOPpMaLun Kou ce nponuiiaHu
cornacHo 3akoHOT 3a MnaTeXHU YCMyrn U nraTHU CUCTEMM
Kako 3aJ0/PKUTENHN eNeMEHTU Ha PaMKOBHUOT JOrOBOP.
HaesegeHnte wHpopmaumm baHkata My 1M gaBa Ha
KOPUCHUKOT CO AocTaByBawe Ha oBue OnwTtu ycrnosu u
OCTaHaTU OOKYMEHTU KOW ce COCTaBeH Aen Ha PamMKOBHUOT
[0roBop (Npeaior paMmKkoBeH [OroBop).
[ocTaBeHUTe OOKYMEHTM umaaT CBOjCTBO Ha npeanor 3a
CKMy4yyBar€ Ha paMKOBEH OroBOP KOj KOPUCHUKOT MOXe Aa
M npudgatn co cknydyBake Ha PaMKOBHMOT [Jorosop,
OOHOCHO CcO noTnuwyBake Ha PamkoBeH porosop3sa
nnaTexHW ycnyrn Ha pusnyku nuua.
OokymeHtute BO (0P dopmaTt, Ha KOPUCHUKOT MYy ce
JocTaByBaaT Ha e-Maun WM nAM4HO BO  paboTHuTe
npocTopumn Ha baHkaTa, OLHOCHO
dunujanute/ekcnosuTtypute Ha baHkara.
WctoBpemeHO co pdocTaByBake Ha MNpPearior pamKOBHUOT
poroBop, baHkata Ha KopucHukoT, 6e3 HagomecT My
pocTtaByBsa U VMiHdopmaTuBeH AOKYMEHT 3a HAAOMECTOUM Ha
XapTvja wnu Ha Jdpyr TpaeH MeAuyM Ha HaydnH  Koj
obe3benyBa [oKa3 3a M3BPLUEHOTO AOCTaBYBaHE.
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CKﬂy‘-IYBaH:e Ha paMKOBEeH O0roBop

YneH 6
KopucHuk Koj rv npudpaka noHyaeHuTe ycrosu, NogHecysa
Dapare 3a OTBOpake Ha NnaTexHa CMeTKa Ha xapTuja unm
Ha gpyr TpaeH Mmeanym.
PamKoBHMOT JOroBop ce cMeTa 3a Ckiy4veH kora baHkarta u
KOPUCHWKOT MoTnuMwWyBaaT PaMKoBeH AOroBop 3a nnaTexHu
ycnyru 3a manykm nuua .
PamkoBHMOT OoroBop rO COYMHyBaaT OBWME  ONWTH
ycnosu, 6apareTo 3a OTBOpare Ha nnaTexHa cMmeTka o
KopucHukoT, (2) BaxedkaTa Tapuda 3a Hagomectn Ha
ycnyrn Ha TTK baHka AL Ckonje BO OenoT koj ce ogHecyBa
Ha paboTereTo Ha (PM3UYKM NULA CO NNaTexHu cMeTku; (3)
Baxxeukata Oanyka 3a BUCMHA Ha kamaTHUTe cTanku Ha TTK
Banka A Ckonje, BO [genot Kkoj ce ofgHecyBa Ha
paboTeweTo Ha pM3MYKM NUua Co MAaTeXxHU cmeTkn; (4)
BaXX€YKMOT TEPMUHCKM MNaH 3a BpLUEH-E Ha NnaTeH NpoMeT
Ha TTK Banka AL Ckonje co ctpaHcTBo Ha TTK Bbanka ALl
Ckonje; (5) BaxeykmoT TepMMHCKM NNaH 3a BpLUEHE Ha
nnateH npomeT Bo 3emjata Ha TTK Bawka AL Ckonje (6)
MoumHumkoT 3a nnatexuHn ycnyrn TTK Banka AL Ckonje, (7)
MHdopmaTBHNOT JOKYMEHT 3a HagomecToun Ha TTK BaHka
Al Ckonje, (8) Popmynap 3a nNpeggoroBOpHU MHOpMauum
(nogatoun) 3a noOHydeHMTe  KpeOuTHM  ycnosBu  3a
NOTPOLUYBaYKN KPEOUT, KaKo 1 CEKOj AOMOMHUTENHO CKIyYeH
[OroBOp 3a OTBOpake U BOAeHEe Ha nnarexHa cmeTtka
/NN KOPWUCTEHE MNMNATEXHW YCIYrM Kako W CUTE OMLTU
ycnosu, [oroBopu/ objaBeHn nHdbopmaumu/npeseHTaumm co
KoM ce ypedyBaaT W perynupaaT npousBoauTe U yCnyrute
NoBp3aHN CO KOPUCTEHETO Ha NNAaTEXHUTE YCryru.
Bo 3aBMCHOCT of nnaTexHUTe YCryru Kou ce npegmeTt Ha
JoroBapare, Kako gen UM aHekCc Ha PamMKOBHWOT AOroBop
3a KOpUCTEHE Ha MnaTeXHW YCryru, OOroBOPOT MnoMmery
BaHkata ©“ KOpUCHWMKOT MOxe pgfa 6uge CckryyeH co
CBOEpPaYHO MOTNULLYBaH-€ HA JOKYMEHT Ha XapTuja.
PamMKoBHMOT JOroBOp ce CKiy4vyBa Ha MakeOOHCKM ja3uK Ha
HeonpeaeneHo Bpeme.
Co pamkoBeH [OroBop ce ypeaysa M U3BpLUYBake Ha UAHM
NnoeauHEYHW NNaTexXHN TpaHcakumm.
Co noTnuwyBake Ha paMKOBEH [OroBop 3a NfaTexHu
yCnyrm Ha uanydkM nuua u/unv OoroBop 3a M3gaBake U
KOopuUCTewe Ha ocTaHaTu nnaTeXHW YCryrn, KOPWUCHMKOT
noTeBpayBa Aeka O00OUN edeH MPUMEPOK Ha PaMKOBHWUOT
[OroBOp, Kako M Aeka BO npepgoroBopHata dasa my e
[ocCTaBeH npeasior paMmKoBeH 4OroBOp.
KopucHukoT, BO nepuop Ha BpeMeTpaewe Ha AOroBOPHMOT
ogHoC ¥Ma npaBo ga nobapa Aa My ce JoCTaBu Konwja of
pPaMKOBHMOT [OrOBOP, OAHOCHO MHAdOpMauuM KoM My ce
[ocTaBeHU BO NpeggoroBopHaTta gasa v Toa Ha xapTuja unm
apyr TpaeH meamyM. baHkaTta e gomkHa npeky M3BOAOT Ha
cMeTKaTa fa Hanpasu JocTaneH u3BellTaj 3a HannaTeHu
HaJoOMecTouM HajaouHa OO0 Kpaj Ha Mecel, jaHyapu of
TeKoBHaTa  KaneHgapcka roguHa 3a  npeTxogHaTta
KaneHgapcka roguHa. Ha 0Gaparwe Ha noOTpoLyBayoT
BaHkata e pgomkHa Ja My ro [Jage wu3BewWwTajoT 3a
HagomecToun Ha xapTuja.
KopucHukoT nma npaso 1 ga nobapa, 6e3 HagomecT, Aa My
ce poctaBu HdopmaTMBeH OOKYMEHT 3a HagomecTtouu u
MoUMHUWKOT, Ha XxapTuja unu apyr TpaeH meanyMm.
OnwTnte ycnosu, BaxeykaTa Opnyka 3a BUCUHA Ha
kamatHu ctankum Ha TTK Banka ALl Ckonje ogHOCHO genotT
KOj ce ofgHecyBa Ha ycnyrute 3a U3MYKM Nuua Kou ce
npegMeT Ha OBOj A0roBop, Baxeykata Oanyka 3a BUCMHA Ha
kamatHuTe ctankm Ha TTK bBanka Al Ckonje, BO AenoT Koj
ce ogHecyBa Ha paboTeweTo Ha U3MYKM fMua  Cco
nnaTexHu CMeTKU, BaXeYKNOT TePMUHCKM MnaH 3a BpLUeHe

Ha nnateH npomeT Ha TTK BaHka AL Ckonje co cTpaHCTBO
Ha TTK Bbanka ALl Ckonje, Baxe4kmoT TepMUHCKM nnaH 3a
BpLUEH-E Ha nnaTteH npomMeT BO 3emjata Ha TTK banka Al
Ckonje, MNoumHukoT 3a nnatexHun ycnyrm TTK Banka AL
Ckonje, NHOPMaATUBHMOT AOKYMEHT 3a HagoMecTouu Ha
TTK Bbanka AL Ckonje, ®opmMynapoT 3a npenaoroBOpHU
UHdOpMaLmKn (nogaTtoun) 3a NOHYAEHUTE KPeAUTHU YCINOBU
3a NOTPOLLUYBAYKM KpeauT My ce goctanHu u baHkaTta my rm
CTaBa Ha pacrnonarawe Ha KOPWCHMKOT Ha LianTepuTe BO
dunujanute n paboTHWTE npocTopunm Ha OGaHkata M Ha
WHTEepHeT cTpaHa Ha baHkaTa.

[okymeHTaLmjaTa Koja ro coumHyBa PamKOBHWOT gorosop u
Koja e cocTaBeHa BO enekTpoHcka opma, cropeq
MOXHOCTUTe Ha BbaHkata BO moctankata npef cknyvyBawe
Ha PamkoBHMOT JoroBop, ke My ce aage Ha KopucHUKOT mnum
BO XapTueHa ¢hopma BO 4eNOoBHUTE NpocTopun Ha baHkarta,
Ha agpeca Ha eneKkTpoHCKa nowTa Koja ke ja onpegenu
KopucHMKOT nnu Ha apyr TpaeH Meauym.

KopucHUKOT noTBpAyBa Aeka e 3ano3HaeH co pusuuuTe o
KOMYyHMKaLMja MpeKy WHTEpPHET CO  HeKkpunTupaHa
ernekTpoHcka nowTta u M npudpaka uctute. KopucHUKOT
ogroBapa 3a [JocTanHoCTa Ha npujaBeHaTa agpeca Ha
enekTpoHcka nowrta. Mo Gapawe of KopucHukoT, baHkaTta
MOXe [da My u3gage npuMMEpoK o —[JoroBopHaTta
OOKyMeHTaumja BO XxapTueHa dopMa Wnu enekTpoHcka
dopwma.

Kop1CHUKOT nma npaso 3a BpeMeTpaeHeTo Ha AOroBOPHUOT
ogHoc co baHkaTa ga rm 6apa op baHkaTa Ha xapTuja unu
Ha [Jpyr TpaeH Meauym [OrOBOPHUTE  YCrOBM 0Of
PamMKoBHMOT AOroBOp, Kako M NPeTXoaHUTe MHopmauumTe
3a KOpUCTehe Ha NnaTeXxHW ycnyrum cornacHo 3aKkoHOT 3a
NNaTexHu yCrnyru u nnaTHU CUCTEMN.

OTBopaH:e Ha nnarteXHa CMeTKa

UneH 7
BaHkata Ha KopucHukoT My oOTBOpa nnatexHa cmeTka
[AOKOIKY M UCMOSHyBa CreAHNTE YCroBU:

- fba nogHece Gapatbe 3a OTBOpawe Ha nnaTexHa
cMeTKa Ha UHTepeH obpa3sel, Ha baHkaTa;

- [a ja pocTtaBum noTpebHaTta [oKyMeHTauuja koja
OBO3MOXyBa waeHTUdUKaumja Ha KOpUCHUKOT,
3aKOHCKMOT 3acTanHuK 1 nuuaTa oBracTeHu Of HUB
3a paboTere CO NnaTexHaTa cMeTka, UMajku M BO
npeasua NPUMEHNUBUTE 3aKOHCKU M MOA3aKOHCKU

nponwucu;
- Ha Oaparwe Ha baHkata pga ™ npunoxu cute
noTpeGHm nogaTtoum " ZonosniHuTenHa

OOKYMeHTaLumja CorfnacHoO WHTepHUTEe akTn Ha
BbaHkaTa, BKIy4MTEeNHO M 3a LenuTe Ha ogpenbduTe
Ha 3aKOHOT 3a crpedyBakbe Ha nepewe napu u
duHaHCUpawe Ha Tepopu3am W 3a UenuTe Ha
yTBpayBawe Ha FATCA crartyc.
JokymeHTaumjaTa notpebHa 3a oTBOpake Ha cMeTka, Tpeba
ha buae npeseHTVpaHa BO OpurMHam unu BO (hoTokoMnuja
3aBepeHa opf, oBnacteHo nuue (HoTtap), npuwTto BaHkaTa
3a00IDKMTENHO 3agpxyBa doOToKoNMja o4 npunoxeHarta
JOKyMeHTauuja.
BaHkaTa ke My oTBOpM Ha KOpUCHMKOT AeHapcka nnatexHa
cMeTka Wwunu geBuM3Ha NnaTtexHa CMeTka  [OKOMKy
KopucHukOT ja QpgoctaBM KoMMfneTHata [[OKyMeHTauwja,
pokonky baHkata rm pobue cute UHdopmaLmmn 3a
OTBOpakE Ha MnaTexHaTa cMeTka M no notpeba usBpLueHa
aHanusa o cTpaHa Ha baHkaTta cornacHo nponucute Kou ce
npvMeHyBaaT Ha paboTerweTo Ha baHkaTa.
BaHkaTa Hema Ha OUM3MYKO NUUE KOeLWTO MMa CTaTyc Ha
pesngeHT U uma OTBOPEHO MraTexHa CcMmeTka BO AeHapu



STTK

OnwTn yCcnoBu U NPETXOOHN UHOOPMALIUU 3A OTBOPAHE U OOPXYBAHE HA MNATEXHA CMETKA

M BPLUEHE HA APYTU NNATEXHU YCITYTU 3A ®U3UYKU NTULA

nw/vnn ctpaHcka Banyta, BO UCTO Bpeme, Aa My OTBOpM
n/vnn pa Boaun nnaTtexHa CMeTKa BO AeHapu u/unm cTpaHcka
BasflytTa CO CTaTyC Ha Hepe3uaeHT, unu obpatHo. [Jokonky
cornacHo co 3akoHOT 3a [AeBWM3HO paboTewe HacTaHaT
yCNnoBM 3a nNpOMeHa Ha CTaTycoT O Ppe3vaeHT BO
Hepe3naeHT, unm obpaTtHo, baHkaTa ke u3BpLIM NpomMeHa Ha
(He)pes3naeHTCKNOT cTaTyc Ha puamdkoTo nuue. baHkata ro
3apKyBa NpaBoTO Aa ro oabve OTBOpPaHETO Ha cMmeTkaTta
0e3 npuToa fa ja HaBede npuuMHaTa 3a OfOMBaHETO Ha
OapaheTo 3a OTBOpaHE Ha CMeTKa.

OTBOpale Ha NnaTexXHa cmeTKa Ha (PU3MUKO nuue -
pe3ugeHT

YneH 8
BaHkaTa ja oTBOpa cmeTkaTa Ha (PM3MYKO nuue pe3ngeHT
BP3 OCHOBa Ha Gapate 3a OTBOpae Ha CMeTKa NoAgHEeCEHO
o4 CTpaHa Ha M3UYKO N1ue Koe MMa CTaTyC Ha Pe3naeHT,
OOHOCHO 3aKOHCKMOT 3acTanHuWK Ha pe3naeHToT Mnu Opyro
OBMaCTEHO Nnu1ue oA Pe3nAEHTOT UMK 3aKOHCKMOT 3acTanHuK.
Mpen Aa oTBopu cmeTka baHkata 3agomkuTenHo ro
yTBpAyBa MOEHTUTETOT Ha (PM3NYKOTO NULe-pe3MOEHTOT,
HEroBMOT 3aKOHCKW 3acTanHuK UK Ha nuuaTa oBnacTeHu of
HMB Kako OBMacTeHu nuua 3a paboTa Co nnatexHa CMeTKa,
BP3 OCHOBa Ha BaXkeyka [OOKyYMeHTauuja 3a HMBHA fM4Ha
naeHTudukaumja.
BaHkata ro yTBpayBa WAEHTUTETOT Ha pe3naeHToT-
U3MYKOTO NKLie, BP3 OCHOBA Ha BaXeyka NnM4Ha KkapTa unm
naTHa ucnpaea of Koja ce yTBpAyBa NOCTOjaHOTO MECTO Ha
xumBeewe BO Penybnuka CesepHa MakeaoHuja, OOHOCHO v
MOeHTUMUKYBa CTpaHCKUTEe U3NYKM NMua KoM  umaaT
TpeTMaH Ha pes3ngeHT W MPUBPEMEHO MPEeCTojyBaaT BO
Penybnuka CesepHa MakenoHuja.
3akoHCKMOT 3acTtanHuk u OBnacTeHuTe nuua 3a paboTa co
nnatexHa cMeTka Ha pe3uaeHTOT ce MAeHTUdMKyBaaT Bp3
OCHOBA Ha:

- BaXeykn [OOKYMEHT Kako [oka3 geka Iuueto e
3aKOHCKM 3aCTanHuK Ha pe3ngeHToT U OOKYMEHT 3a
nYHa naeHTudKnKaumja Ha 3aKkoOHCKMOT 3acTanHuK,;

- NMCMeHOo oBnactyBawe 3a OBnacteHu nuua 3a
paboTa coO nnatexHa cmeTka MOTNULWIAHO o4
pes3naeHToT-hU3NYKO NULe Wnn o4  HEroBuMoT
3aKOHCKM 3acTanHuK NOTBPAEHO O OBMNACcTEeHO nuue
(Hotap) ako OsnacTteHoTOo nuue 3a pabota co
nnatexHa cMeTka ce nojaByBa Bo baHkata BO
oTcyctBO Ha KOPWUCHWMKOT, OAHOCHO 3aKOHCKMOT
3acTanHvK U OOKYMEHT 3a NnuyHa maeHTudumkauuja
Ha OenacTteHn nuua 3a paboTa co nnaTexHa
cMeTKa.

OTBopawe Ha nnaTtexHa cmeTKa Ha (PU3UYKO nuue -
Hepe3uaeHT

YneH 9

BaHkaTa ja oTBOpa cmeTkaTa Ha (OM3NYKO NuUe-Hepe3naeHT
BpP3 OCHOBa Ha Gapan-e 3a 0TBOpak-e Ha CMeTka NOLHECEHO
og CTpaHa Ha  (uM3M4KO nMue Koe wuma cTatyc Ha
Hepe3MaeHT, OQHOCHO  3aKOHCKMOT  3acTanHuMK  Ha
HepesnaeHTOT Unn ApYyro fvue OBNacTeHo o4 Hepe3naeHToT
WIN 3aKOHCKNOT 3acTarnHuK.
Mpen pa otBopu cmeTka baHkaTa 3agomkutenHo ro
yTBpAyBa WAEHTUTETOT Ha (PM3NYKOTO nuue- Hepe3uaeHT,
HEroBMOT 3aKOHCKW 3acTanHUK Unn Ha nuuarta oBnacTeHun o
HMB kako OBnacTeHu nuua 3a paboTta co nNnaTexHa cMeTka,
Bp3 OCHOBa Ha Baxeyka [AOKyMeHTauuja 3a HMBHa Nn4Ha
ngeHTudukaumja u Toa:

- 3a M3MYKOTO NUue-Hepe3naeHT — BaXkeyka naTtHa

ucnpasa WMnu BaXkeyka fuMyHa KapTa, ako NuueTo e
ApXaBjaHWH Ha 3eMja YneHka Ha EBponckaTa yHuja,
3eMja noTnucHuyka Ha LleHreHckuoT gorosop wnu
3emja co koja Peny6nuka CesepHa MakegoHuja nma
CKIy4yeHo OvnatepanHa cnoronba 3a
npekyrpaHnYHoO naTtyBake Ha ApXasjaHW Ha OBeTe
3emju, og Kou ce yTBpAyBa MOCTOjaHOTO MECTO Ha
XuBeewe BO CTpaHCTBO. [JOKONKY BO AOKYMEHTOT
He e HaBeJeHO MOCTOjaHOTO MECTO Ha >XUBEEHE BO
ctpaHcTtBo baHkaTta ro o6esbenyBa 0OBOj nogaTok
npeky CUIypHM W HE3aBMCHU WU3BOPU WMKU MPEKy
noTnuwaHa usjasa og MU3MYKOTO fnue-Hepe3naeHT
BO KOja € HaBegeHO MOCTOjaHOTO MecTo Ha
XuBeewe BO CTpaHCTBO. MMcMeHaTa u3jaBa He ce
npudaka o HepesngeHTn o cocegHuTe 3emju Ha
Peny6nuka CeBepHa MakenoHwja;

- 32 3aKOHCKMOT 3acTarHuK - BaXKeykn AOKYMEHT 3a
nuyHa ngeHTuduKaumja kKako n gokas geka nuueto
€ 3aKOHCKM 3acTarnHuk;

- 3a OsnacteHuM nuua 3a pabota co nnatexHa
cMeTKa Ha (U3MYKOTO nuLe-Hepe3naeHT-BaXeuku
OOKYMEHT 3a HMBHa nuyHa wugeHTudwukaumja wu
NMCMEHO OBracTyBake MNOTNUWAHO of (PM3NYKOTO
nvue-Hepe3naeHT wWnu o4 HEroBMOT  3aKOHCKU
3acTanHuK 3aBepeHo Ha HoTap (ako OBnacTeHoTo
nvua 3a paboTta co nnaTexHa cMmeTka ce nojaByBa
Bo baHkata Bo oTcyctBo Ha KOpUCHWMKOT umnu
HEroBMOT 3aKOHCKW 3acTanHuK).

Mpn oTBOpake Ha cMeTKa Ha U3NMYKOTO nuue -

Hepe3uaeHT, baHkaTa ke ro uHpopmmpa drsnyKoTo nuue 3a

pobuBakbe Ha TpeTMaH Ha  pe3naeHT  CcornacHo

perynatusata Bo Penybnuka CeBepHa MakenoHuja kojalito

Ce ofHecyBa Ha CTpaHCKM un3n4kn nuua kon Bo Penybnuka

CeBepHa MakegoHuja npecTojyBaat nNpUBPEMEHO CO

paboTHa BM3a unu BM3a 3a NPecToj o4 Hajmanky 6 (wect)

mMeceun. CTpaHCKOTO  (PM3MYKO fMUe  KOoewTo  ce
noeHTnduKyBa co AOKYMeHT nsgageH og MHP (gunnomar)
uMma CcTaTyC Ha Hepe3naeHT.

OTBopaH:e Ha nnarte>XHa CMeTKa CO OCHOBHMU beHKLIMVIVI

YUneH 10

BaHkata moxe fa My oTBopu Ha KopucHUK — donsmyko nuue
nnaTexHa CMeTKa BO BaryTa AeHapu CO OCHOBHU (PyHKLNM U
nnaTexHa cMeTka BO BanyTa AeHapu CO OCHOBHU (DYHKLIMU
3a KOPWUCHWLM Ha NpaBa onpegeneHn co 3akoHOT.

Mpn oTBOpake Ha nnarexHara CMeTka CO OCHOBHMU
dyHKUMN KOopMCHUKOT noTnuwyBa M M3jaBa nog MoparnHa u
maTepwjanHa OArOBOPHOCT [Jeka He nocedyBa [Apyra
nnatexHa cmeTka BO AeHapu BO 3emjaTa CO orfej Ha Toa
LUTO 3aKOHCKaTa perynatuBa He fo3BornyBa KopucHukoT ga
nocegysa apyra nnatexHa cmeTtka Bo PCM. NMpu oTBOpare
Ha OBOj TMN Ha cMeTka KOpuCHUKOT ja gocTtaByBa uctaTta
OOKYyMeHTaumja Kako 3a OTBOpake pedoBHa nnatexHa
cvmeTka. bapamweTo bBaHkata ro opobpyBa Adokonky no
HanpaBeHa npoBepka ce KoHcTatupa aeka KopuCHUKOT He
nocegyea Apyra nnatexHa cmetka Bo PCM. BaHkata BO
3aKOHCKM yTBpAeHuoT pok oa 10 paboTHM OeHa ke My
ogroeopu Ha KopucHukoT ganm my e ogobpeHo 0TBOpaHeTo
nnatexHa cmeTka CO OCHOBHM (yHKUuW. Ha Gapawe Ha
KopucHukoT, OOKOSKY ce ucrnomnHeTu 3aKOHCKM
npeaBuaeHNTE YCNOBU, HEeroBaTa nnarexHara CMeTka Moxe
Ja ce TpaHcdopmupa BO NnaTtexHa CMeTka CO OCHOBHW
YHKLUK, KaKo U NnaTexHara CMeTKa CO OCHOBHW OyHKLUMM,
Ha 6apawe Ha KopucHuk, moxe ga ce TpaHcdopmupa BO
nnatexHa cmeTka. Bo 3aBWCHOCT o4 TUMOT Ha cMmeTKarta,
COOABETHO Ce MpumeHyBaaT ogpenbuTte op osue ONwTK
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yCnoBu.
KopucHuumTe KoM umaaT OTBOPEHO NnaTexHa CMeTka Cco
OCHOBHM (DYHKUMM uMaaT npaBo Ha: neT 6GecnnatHu
©Ee3roToBUHCKM  TpaHCakuMM  BO  WMHTEPEH  KIUPUHT
(6e3roToBMHCKM Hano3n peanuanpaHn Npeky Lwantep, npeky
€neKTPOHCKO GaHKapCTBO MMM CO TpaeH Hanor); yBug u
pacnonarake CO cpefcTBaTa Ha cMmeTkaTta npeky aebutHa
KapTuuka Koja ce Tapudmpa cornacHo pefoBHa Tapuda Ha
fOaHkaTa; yBMA M pacnonarakbe CO CMeTkaTa npeky
enekTpoHcko 6aHkapcTBO Koe ce Tapudupa CcornacHo
pepoBHa Tapuda Ha 6aHkaTa. MeceyHVMOT HagomecT 3a
BOOEH-E€ MnaTexHa CMeTKa CO OCHOBHU (DyHKLUM He Moxe
na ouge noeucok og 0,1 % o4 nNOABWMXHMOT NPOCEK Ha
npoceyHa nnata Bo PCM 3a nocnegHute 12 meceum.
MpBuTEe 5 TpaHCcakuuy peannampaHn BO MHTEPEH KIUPWHT Ha
baHkaTa ce 6ecnnaTtHu, a cuTe ocTaHaTu ce TapudupaaT
cornmacHo Tapudata Ha baHkata. KopucHuk Kkoj uma
OTBOPEHO MraTeXXHa CMEeTKa CO OCHOBHU (PYHKLMN HE MOXE
0a vMa [ieBu3Ha cMeTka BO GaHKkaTa u He MOXe [a KopuUcTu
[03BOMEHO NpeYekopyBake. 3a KOPUCTEHE HA OBUE YCIyrU
kopucHukoT Tpeba Aa mocenyBa nnaTtexHa cMmeTka unu ga
HanpaBu TpaHcdopmauuja Ha nnaTtexHata cmeTka co
OCHOBHM (yHKUMM BO nnaTexHa cmeTtka. CornmacHo
3akoHckaTa perynatmBa KopucHukoT Moxe pa nobapa
nnaTexHaTa CMeTka CO OCHOBHM dyHKkUMM pfa 6Guge
ocrnobogeHa 1 o MeCeYHUOT HAaOOMECT 3a BoAeHe CMeTKa
nokornky KopuCHMKOT e npuvMaTten Ha CrnefHUTe 3aKOHCKU
npaea: 1) 3akoHCKa uM3gpLlKa, HaJOMECTOK Ha LTeTa
HacTaHaTa nopagu HapylwyBawe Ha 34paBjeTo  uUnu
HamarnyBahe, OAHOCHO rybere Ha paboTHaTa cnocobHOCT U
HaZlOMeCTOK Ha LTeTa 3a 3arybeHa uagpluka nopagu cMmpT
Ha JaBayoT Ha usgplikaTta, 2) HaAOMECTOK nopaan TeNecHo
owITeTyBawe Crnopes nponucute 3a  MHBANMACKOTO
ocurypyeawe, 3) napuyHa noMoLU of, couujanHa sawTura, 4)
npveBpemeHa HeBpaboTeHocCT, 5) gogatok Ha Jeua, u 6)
cTuneHauja, KpeguT U NOMOLL Ha yvyeHuum u ctygeHtu. Co
uen KopucHUKOT fa ro KopucTu npaBoTo Ha ocroboayBare
00, MECEYHMOT HaJOMEeCT 3a BOLEHE CMeTKa CO OCHOBHM
dyHKUMM  notpebHo e Bo bBaHkata pga  npunoxu
pelleHne/noTBpaa OA4 COOABETHA WHCTUTyUMja He nocTapa
o 6 meceuum. MNpeoueHa 3a ocrnoboayBake 0 MECEYHUOT
HaJoOMeCT 3a BoAewe nnaTexHa cmeTka baHkaTa ke BpLuM
Hajmanky efHall BO roguHara.

Ha Gapare KopuUCHMKOT Ha nnaTexHa CMeTKa CO OCHOBHMU
MOYHKUMM UK NNaTexHa CMeTKa CO OCHOBHU (pyHKLUUKM 3a
KOPWUCHULIM Ha NpaBa MOXe [a KOpUCTU U AebUTHa kapTuyka
noBp3aHa CO CMeTkaTa Mo MNOTNULIYBake Ha COOABETEH
[orosop.

Ha Gaparwe KopWCHUKOT Ha nnaTexHa CMeTKa CO OCHOBHMU
byHKUMN MOXe @ KOPUCTM ycrnyra enekTPOHCKO\MOBWHO
©aHkapCcTBO MO NOTNMLIYBakE Ha COOABETEH AOrOBOP.

3a KOpUCHMUWTE Ha NNaTeXHU CMETKU CO OCHOBHU (DYHKLUM
W NraTexHa CMeTKa CO OCHOBHU (hYHKLUMM 3a KOPUCHULM Ha
npaBa baHkaTa He ogo6pyBa JO3BONEHO NPEYEKOPYBaH-E.

OBnacTeHu nuua 3a paGOTeH:e CO nnaTexHaTa CMeTKa

Ynen 11

KopuCHMKOT MMa npaBo M3peyHo M BO nNucMeHa dopma aa
OBMacTM TpeTu Nuua 3a pacronarake CO cpeacTBata Ha
nnaTtexHaTta cMmeTkaTa kako OBnacTeHu nuua 3a paboTa co
nnaTtexHa cMmeTka.

3aKOHCKMOT 3acTanHUK KOj BO paMKMTE Ha 3aKOHCKOTO
oBnacTyBake WM OBNacTyBaweTO AaAeHO CO oaflyka Ha
HaanexeH opraH ro 3acTtanyBa KopuCHMKOT, KoOj e
OorpaHMyeHo [enoBHO crnocobeH wunu He e [JenoBHO
cnocobeH, He MoOXe 3a pacnonarawe CO cmeTkaTta Aa

OBMacTu TpeTu nuua.
OBnacTyBakbeTO 3a pacrnonarakbe C€O CcpeAacTBaTa Ha
nnaTexHaTa cMeTkata He MOXe [a ce npeHecyBa Ha apyru
nMua U He MOXe [da ce ofHecyBa Ha 3aTBopawe Ha
cMmeTKarta.

OnacteHoTo nuua 3a paboTa co nraTexHa cMmeTKa He
MoOXe Ada nogHece Gapare 3a [O3BOMEHO MpeyekopyBare
unu 6apare 3a n3gaBare Ha NnaTexHa KapTuyka.
KopucHUKOT MOXe pJda ro OTnoBMKa OBnacTyBaweTo 3a
pacnonarake CO CpeAcTBaTa Ha CMeTKaTa WUCKIy4YMBO BO
nicmMeHa dopma Cco  JocTaByBake Ha  MUCMEHO
usBecTyBawe 10 baHkara.

BaHkaTa He npe3ema HvKakBa OArOBOPHOCT 3a GMMO Kakeu
3noynotpebu of cTpaHa Ha OBMACTEHOTO Nuue W UCTUTe
naraat Ha ToBap Ha KOpUCHMKOT.

IV. MNATHN HANO3M
MNocTtanysare nNo nnaTHU Hano3u

UneHn 12
BaHkaTa npeky cmeTkaTa 3a KOpUCHUKOT ke npyvma ynnatum un
Ke BpLIN MChnaTu COornacHo AOCTaBeHWUTe MnaTHU Hamnosm u
NNaTHU MHCTPYMEHTU oA cTpaHa Ha KopUCHMKOT.
BaHkata Ke rv npvma 1 U3BpLlyBa NnaTtHUTE HanNo3u crnopes
WHCTPYKUMM 0obueHn o KopuCHMKOT M Toa of OeBu3HaTa
CMeTKa BO paMKuTe Ha CcpeAcTBata Ha cmeTkata BO
CTpaHcka BanyTta, a of JeHapckata cCMeTka A0 BUCUMHA Ha
NOKPUTMETO Ha AieHapckaTa cMeTKa.
Moo nokputMe Ha cmeTKaTa ce nogpasbupa coctojdaTta Ha
cMmeTKaTa of, NPeTXOAHMOT AeH, 3rofieMeHa 3a NpunMBOT Ha
cpencTBa BO TEKOT Ha AEHOT M 3a cpefcTBaTa ogobpeHu
cornacHo [oroBopoT 3a opobpyBake Ha [03BOSEHO
npedekopyBawe [OKONKY € CKiydyeH co KopucHUKOT,
HamaneHo 3a nnakakarta BO TEKOT Ha AeHOT A0 MOMEHTOT
Ha yTBpAYyBak€ Ha NOKPUTMETO.
baHkaTta ce ob6Bp3yBa ga ro wussectM KopucHukoT 3a
HEenpaBUITHO WM HELIENTOCHO MOMOMHETW NIaTHU Hano3u Kou
Hema ga 6uagaT nsspLueHu.
KopucHunkoT 1 oBnacteHoto nuue Ha KopucHukoT ce
o6Bp3yBaaT Ada rv vyyBaaT MnaTHWUTE MHCTPYMEHTU U NnaTHU
Hanosn. EBeHTyanHuTe wMmaTepujanHy nocnegvum LWITO
MOXaT [da HacTaHaT nopaguM HUBHO rybGewe M CHOCK
KopucHuMKOT.

dopma 1 coapXuHa Ha NnaTHUTE Hano3un

YneH 13

MnaTtHWOT Hamnor, BKNYYUTEMHO W TPajHWMOT nraTeH Harnor,
Tpeba aa ja MMa cogpmHaTa nponuilaHa co NponucuTe o4
obnacta Ha nnaTtHMOT MPOMET BO 3emjaTa U BO CTPAHCTBO,
Kako U cogpxuHaTta npegBuaeHa Bo MHTepHUTe obpacum Ha
BankaTa.

MnatHnoT Hamor moxe ga Ouge JocTaBeH BO xapTueHa
dopma Ha wantepuTe BO ekcno3utypute Ha baHkarta, BO
eneKkTpoHcka dopma MpeKy KaHanute Ha efeKkTPOHCKO
OaHkapcTBO Ha baHkata wnu Ha p[Jpyr TpaeH Meavym
CornacHo  MO3WMTUBHMTE  MNPOMUCM  BO  paMKuTe  Ha
TepMuHCKUTE NMNaHOBM 3a WU3BpLUYBake Ha NnaTtexHu
TpaHcaKkuum.

KopucHukoT ce o6Bp3yBa nnatHuTe Hanosn (nnatHute
WHCTPYMEHTW) 4a MM JOoCTaByBa HaBpeMe, YPeaHo, YNTINBO
M TOYHO TOMOSIHETM BO COIMACHOCT CO MPUMEHIUBUTE
NO3UTMBHM 3aKOHCKM M MOA3AKOHCKM MPOMUCK BO 3aKOHCKM
ornpeaeneHnTe pokoBU, U COrMacHo TEPMUHCKMTE MNITaHOBMU
3a M3BpLYBake Ha NnaTtexHu TpaHcakumn. Bo cnpoTtmsBHO
OAroBOpHOCTA nNara Ha ToBap Ha KOpWCHMKOT, npu WTO
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BaHkaTta He npesema HWKakBa O[roOBOPHOCT 3a €BEHTYyarHo
HacTaHaTaTa wreTa 3a KopnMcHUKOT.
BaHkata ro npudaka nnaTHWOT
WCMOSHEeTU CreaHnTe yCrioBu U Toa:
- [OOKONKY NNaTHWOT Harnor € npaBWUiHO MOMOSMHET, M
COAPXWN cUTe MHopmMaumm 1 nopgaToum 6apaHu u
notpebHM  cormacHo MO3UTMBHUTE 3aKOHCKM U
NMOA3aKOHCKM MPOMUCKM W OOKOMKY € NOTnuWaH of
Kopu1CHWKOT unun oBracTeHu nuua o Hero;
- [JOKONKY KOH NNaTHWOT Haror ce NpUMoXeHW cuTe
HEONxo4HN AOKYMEHTW MpOonuLIaHn U onpeaeneHu
CO NO3UTUBHUTE 3aKOHCKM U MOO3AKOHCKN MPOMMUCH,
a BO COrMacHoOCT CO MHTEPHUTE akTu Ha baHkaTa;
- pokonky e obesbefeHo noKpuTME Ha CMeTKa Ha
KopucHukoT kaj BaHkata 3a nnakawe Ha nnaTtHUMoT
Hanor M 3a nnakawe Ha HagoMmecTouuTe W
TpowouunTe Ha baHkaTa;
- [OOKONKY NMaTHUOT Hamnor, Kako U caMOTO Nnakamwe e
BO COMMACHOCT CO BaXeyknute [JOMalHU U
MeryHapoaHW 3aKOHU U NPOMUCH.

Hamnor [Jokonky ce

KopuCHUKOT € oaroBopeH 3a TOYHOCTA W MOTMNOMHOCTa Ha
nogaTouuTe BO nnatHWOT Hanor. baHkata He ogroBapa 3a
eBeHTyanHaTa wreTa koja 6u HactaHana kaj KopucHukoT
3apagu n3BpLlyBake Ha NOrpeLUHo, HeLenocHO MOMOMHeTH,
dancmukyBaHn unu nNPOMEHeTM Hanosn 3a nnakamwe.
lMnaTHWTe HanosnM kKou He M UCMonHyBaaT ycnosute 3a
npvem 1 nocrtanyBawe no uctute, baHkata rm ogbuea m
HajoouHa HapegHuoT paboTeH AeH M Bpaka Ha KopucHukoT
M 32 UCTOTO MWCMEHO, MO ENEKTPOHCKM MaT WUnuM co Apyr
KaHan Ha KOMyHvKauuja ro u3secTyBa KopuCHUKOT Ha
nnarexHata CMeTKa. (CO LWTO ce CMeTa Jeka € ypeaHo
N3BECTEH)

MorpellHo KHWKEHO 3aJ0ibKyBake unu ogobpyBarwe Ha
cveTkaTa, 6e3 ogobpeHve Ha KOpUCHMKOT, KoewTo €
nocreguua Ha rpewka Ha baHkaTa wnuM  HejsnHUTE
HagaBopellHn copaboTHuumM, BaHkaTta Moxe Aa ro oTcTpaHu
CO CNPOTUBHO KHWXEHE, Taka LUTO cocTojbaTta Ha cMmeTkaTta
fa 6uge HenpomeHeTta. baHkaTa 3a Toa ro wusBecTyBa
KopuCHMKOT cornacHo co n3BoA.

BaHkata He ogroBapa BO Crfyyaj Ha MpPeKWH Ha ycnyrute
MoBp3aHM CO W3BpLIYBak€ Ha MMNaTHWOT MNpoMeT M 3a
nocrnegvuute OA4 HacTaHaTUOT MPEKWH, KOj e HaaBop of
KOHTporna Ha BbaHkaTa, 0gHOCHO KOj € mocreguua Ha Buwa
cura M OKOMHOCTW KOW He Moxene ga 6upaT ogHanpen
npeasuaeHn, cnpeyeHun, oTcTpaHeT unu nsberHaTu.
BaHkata He ogroapa 3a wTeTaTa, TpowoUWTE WK
sarybaTta, 3a 6uno Koe HamanyBake BO BpPeOHOCT WM
obBpcka oa Ouno KoOj BMA KoM Npou3nerysaat of
noctanyBaweTo, OOHOCHO HenocTtanyBaweTo Ha baHkata
COrNacHoO CO WM MOBP3aHO CO MPEKMHOT BO CUCTEMUTE 3a
nnakame.

TpaeH Hanor

Ynen 14

TpaeH Hamor e WHCTpyKuvja [dageHa of nnakayot
(KopucHuKkoT) Ha gaBaTenoT Ha NnaTexHW yCnyru KojLTo ja
ogopXyBa nnatexHata cmeTka (baHkata) ga wm3BpliyBa
TpaHcdepy BO pedoBHW BPEMEHCKM WHTepBanu unu Ha
ogHanpen YTBpAeHW AdaTyMu O nnatexHata cmeTka Ha
KopucHuKoT.

Co TpajHmnoT Hanor KopucHukoT ja oBnactyBa baHkata BO
HEeroBo UMe 1 of CpeAcTBaTa Ha HeroBaTta nnaTexHa cMmeTka
[a BpLUIM MPEeHOC Ha cpeacTBa Ha COMNCTBEH AEen0o3nT BO
BaHkata, oTnnaTa Ha KpeauTW, oTMnaTa Ha KpeauTHU
KapTuykm usgageHn on baHkata v ap., Kako u  gpyru

pefoBHM Mrakaka KOH CMETKM Ha U3UYKM UMM MpaBHU
nvua Kom umaat OTBOpEeHO cMmeTka BO baHkata unu cmetku
oTBOpeHM BO pgpyra 6GaHka BO Banytata W COrnacHo
WHCTPYKUMW HaBedeHU BO CaMUOT TpaeH Hanor.

KopucHUKOT co TpajHMOoT Hanor ja osnacTtyea baHkata aa ja
3aJomkyBa M da BpLWKW Mnakakwa Of Heroearta nnaTexHa
CMeTKa Ha M3HOCKM U AMHaMWKa M BO KOPUCT Ha MNaTexHu
CMeTK/ HaBeJeHW BO CaMUOT TPaeH Haror.

baHkaTta ro peanusupa TpajHMOT Hanor Ha AOroBOPEHMOT
OeH o MeceLoT, a AOKOmnKy ce paboTtn 3a HepaboTeH AeH,
TPajHNOT Harmnor ce peanusmpa cneaHMoT paboTeH AeH.
BaHkaTta Hema ga ro peanuampa TpajHUOT Harnor JOKONKY Ha
OEHOT Ha Hannarta Ha nnarexHarta cMeTka HemMa [OBOJSHO
cpeactea 3a LenocHa peanusauuja Ha TpajHUOT Harnor,
JOKonky cmeTkaTa Ha KopucHukoT e GnokupaHa wnu ako
cMmeTkata e 3aTBopeHa. [OKONKy TpajHMOT Hanor He ce
peaunuavMpa cuTe MaTepujanHu W LWTETHW nocneamum
nopagu HepeanusvMpaweTO WU HEUENoCHO peanusvpare
Ha TPajHMOT Hanor rm cHocn KOpUCHUKOT M NakaaT Ha Heros
TOBap.

3a TpajHuTe Hamnos3u OTBOpPEHM 3a Milakakwe Ha 06BPCKM MO
KpeouTHM Npov3BOAM KOWM M KOPUCTM KOPUCHMKOT KOH
BaHkaTa, OKONKy Ha OEHOT Ha HannaTta, Ha cMeTKkaTta Hema
AOBONHO CpeAcTBa 3a LernocHa Hammata Ha HaBegeHuoT
usHoc, baHkaTa ke ro peanvaunpa TpajHVOT Hanor BO BUCKHA
Ha pacnonoXxnuBMTe CpeacTBa Ha cMeTKaTa.

KopnCHUKOT MOXe Aa ro OTrnoBMKa TPajHUOT Hanor BO cekoe
Bpeme, MNof yCroB CO OTMNOBUKYBaHETO Aa He Ce NpeKpLuyBa
aorosopHa o6Bpcka Ha KopucHukoT cnpema BaHkaTta no koj
6uno JoroBop CKIy4YeH Nomery HuB.

ABTOpU3aLMja Ha NnaTeXHW TpaHcaKuUu

YneH 15
MnaTtexHaTa TpaHcaKuuja ce cMeTa 3a aBTopu3upaHa camo
ako KopucHumkoT kako nnakad [Jage CornmacHocT — 3a
U3BpLUYBak€e Ha NnaTexHa TpaHcakumja.
MnaTexHaTta TpaHcakuvja ce aBTopu3Wpa O CTpaHa Ha
KopuCHMKOT -nnakay npea Hej3MHOTO U3BPLLYBaH-E.
CornacHocTta 3a u3BpLUYBake€ Ha MraTexHata TpaHcakuuja
UNM 3a cepuja Ha NnaTexHW TpaHcakuuM ce [aeBa Co
noTNMLIYBakE Ha HaNoroT/Hano3nTe gaaeH BO NUCMEHa MUIu
enekTpoHcka opma npeky AurnTanuTe KaHanu of cTpaHa
Ha KOPWCHUKOT Kako nnakau.
CornacHocta UCTO Taka MoXe da Ouae gageHa u npeky
npumMadoT Unu Npeky AaBaTernoT Ha YCMyrn 3a MHWUUMpawe
Ha nnakara.

AKO cormacHocTa 3a UW3BplUyBake Ha nnaTexHaTa
TpaHcakuuja He e gageHa BO dopmarta JOroBopeHa nomery
KOPUCHUKOT Kako nnakad u baHkata, nnartexHara
TpaHcakuuja ce cMeTa 3a HeaBTOpU3MpaHa.

BaHkata ce cornacyBa Qgda ce WU3BpPWM MnatexHara

TpaHcakuuja co MOTMMLIYBakEe M Mpe3eMarke Ha NMpUMeEpPOK
oA, NNaTHWOT Haror:

- co obpaboTtka Ha pedpepeHua Ha wanTepute Ha
baHkaTa, eneKkTpoHCKO/MOBUNHO GaHKapcTBO MU
OPYrn pacnosioXkmBY €NEKTPOHCKN KaHanm

- co notnuwyBake Ha POS TepmuHanure.

BaHkata ce cormacyBa Qgda Cce WU3BPWM NnaTexHaTa
TpaHcakumja BO 3aBUCHOCT Of KaHanuTe 3a npumare
NNaTHW Hano3m U UHCTPYMEHTM 3a Nnakawe, 1 Toa:

- BO ekcnosutypute\dunujann Ha baHkata: co
JoCTaByBawe Ha MpaBUNHO MOMOMHEeT nnaTeH
Hamnor, CcO noTnuwyBake W Mpe3eMawe Ha
nNpMMepoK oA nnaTeH Hanor co pedepeHua 3a
npouecupake Ha wantepuTe Ha baHkata n ynnara
Ha M3HOCOT Ha roToBMHA NOTpebHa 3a M3BpLUyBaHe
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Ha NnaTtHUOT Hanor,

- €O kKapTWyka: nMpefdaBakbe Ha  KapTuykaTa,
BMETHyBake Ha KapTuukata BO OaHkomaT uM Cco
BHecyBatbe Ha [IMH, co BMeTHyBawe Ha

kapTuykata Bo POS ypenoT u co BHecyBawe Ha
PIN, unun co notnuwysawe Ha notepgaTta Ha POS
TepMuHanoT koj Hema PIN moayn, co gonupare Ha
KapTuykata Ha BGEeCKOHTaKTHMOT eKpaH 4uTay U co
BHecyBane Ha MVH npu 6eckoHTakTHU nNnakaka 3a
M3HOCK AedHMPaHU co npasunarta Ha rnobanHuTe
NNaTtexHu CUCTEMM, OLHOCHO KOOOT TpaHCaKuuu
HanpaBeHn Ha VHTepHeT (Nnakawa 3a e-Tprosuja)
CO BHecyBake 6Opoj Ha KapTuuka, paTym Ha
ncrekyBawbe n CVV/CVC ko, Kako n egHokpaTeH
KOO 3a OHMajH nnakawa, OOKOSKYy e nobapaHo of
NPOAAXHOTO MECTO;
BaHkata ce cormacyBa pQda ce Wu3BpWKM MnaTexHaTa
TpaHcakumja npeky ycryrata €eneKkTpoHCKO 6aHKapcTBO W
MOGUNHO 6aHKapCTBO KOPWUCTEjKM M pacnonoXxnmeuTe
enemMeHTU 3a aBTEHTUKaLuja BO COrMacHOCT CO BaXKeykuTe
perynaTueu.
Kora cnopen no3vTMBHM 3aKOHCKM MPOMWCK 3a U3BPLUYBaHE
Ha NNaTHWOT Hanor ce noTpebHu oapedeHn AOMNOMHUTENHU
OOKYMEHTM WInu nogaTouy MOKpaj ypeaHo MNOMONIHETMOT
nnateH Hamnor, baHkata ke ro wu3BpwW nNAaTHWOT Hanor
[OOKOJKY Ce JOCTaBeHM TUe AOKYMEHTM MU NoJaToum OAHOCHO
npeseHTUpaHn BO nponuwiaHata dopma, BO Tue chny4vau
BaHkaTa ce ocnobogysa o4 04roBOPHOCT 3a NPOAOIIKYBaH-E
Ha POKOT 3a U3BpLUYBaHe Ha NnaTHU Hanosu.
BaHkaTa ce ocnoboayBsa of 04roBOPHOCT 3a HEU3BPLUYBaH-e
Ha NNaTHWOT Hamnor, OKOSIKY € Taka CcornacHo nponucute 3a
crnpeyyBake Ha nepewe napu U uHaHcHMpawe Ha
Tepopu3MOT, Ha MefyHapogHUTe PecTPUKTUBHW, embBapro
Mepku, cnposegyBake Ha FATCA, o6BpsaHn pa mm
npvMeHyBaaT Tue MepKMU.
HeotnoBuknmMBocTta HacTaHyBa kora OaHkaTta ro pobusa
NNaTtHMOT Harnor, ogHOCHO cuTe noTpebHW nopaToum 3a
u3BplyBake Ha nnateH Hanor. KnueHToT npudaka geka
HeroBuoT lMWNH, BHeceH n npoBepeH Ha GaHkomaT wunu o
MOC TepmuHanoT, T.e. NOTAMCOT Ha noteBpgata Ha [0C
TepMmuHanoT koj Hema [MMH moayn, Bne3 6Ge3beaHOCHM
KapTW4HM KOOOBW KOA4 W €4HOKpaTHa CUrypHOCHA NO3MHKa 3a
OHNajH nnakawa, ke GugaT ekckny3nmBHa U HeABOCMMUCIEHA
noTeBpAa Ha W3BpLIYyBaH-€TO TpaHcakuujata W HEej3UHWUOT
NMOEHTUTET.
Ha ogpeneHun npogaxHu mecTa kage LWTo nopagu 6pavHaTa
Ha U3BpLUYBaHe TPaHCaKLUMN UM TEXHOSOLIKN NPeayCroBHy,
COrnacHo MO3WTUBHUTE MNPOMNUCU Ha  MefyHapoaHuTe
KapTu4HM WwemMn 3a OEeCKOHTaKTHO nnakawe  OOHOCHO
TpaHcakuuy 6e3 NoTNMC Ha KOPUCHWKOT MW BHeCyBake Ha
MNH, KopucHuKOT gaBa cornacHoCT 3a M3BpLUyBawe Ha
TakBuTe TpaHCakuMM CO CaMMOT YMH Ha KOpUCTEHEe
KapTuyka,
BaHkaTa npudaka geka BHECEHOTO KOpUCHMYKO ume, MNH n
€[HOKpaTHa CUrypHocHa fO3MHKa 3a OHMajH nnakamwa,
OOHOCHO efneMeHTUTe 3a aBTeHTMKauuja/ugeHtTudmkaumja
kou BaHkaTa rm nmogapkyBa, BO annvkauuvjaTa 3a ycnyru 3a
enekTpoHcko / MOBunHo 6GaHKapCTBO, € aBTEHTUYHO MU
npeTcTaByBa HeABOCMMUCIIEHA MOTBpAa 3a npuctan Ao
UCTUOT.
KopucHukoT ro 3agpxysBa npaBOTO Aa npasBu NpoMeHa wu
orpaHuvyBawe Ha npeTxogHo AeduHupaHute op bawka
OHEBHU [/ NepyvoauyYHn / MEeceYyHn NUMWUTU Ha WM3HOCKU Ha
nnaTexHW TpaHCakuum KOu ce W3BpLUyBaaT Mpeky nnarteH
WHCTPYMEHT, CO KOPUCTEHE Ha YCMYruTe Ha eneKTPOHCKO /
MOBWMNHO GaHKapCTBO CO MOXHOCT 3a nNnakakwe unm co
nogHecyBare Ha Oapare BO ekcrno3uTypute Ha BbaHkata
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U pacnonoXnuBMTe UrNTanHM KOMyHUKaLMCKX KaHarmnw.
KOopuCHMKOT BpLWIM [OCTaBa Ha Hano3nm BO €feKTpOHCKa
dopmMa U KOpPUCTU OCTaHaTU ENEKTPOHCKM YCryru npeky
CUCTEMOT 3a €enekTpoHCko / mobunHo 6aHkapcTBO Ha
BaHkaTa n cornacHo ycnosute onpegeneHun 3a Taa HaMmeHa.
HaunmHOT Ha aBTeHTMKauuja waeHTMdUKauMja Kako W
aBTopm3auuja/ MHUUMparke M NOTNULLYBake Ha NnaTtHuTe
Hanoswu, Kako 1 NOTNULIYBakE Ha JOrOBOPHa AOKYMeHTaLmja
Moxe pfna Owage BO pguruTtanHa/  enekTpoHcka dopma
COrnacHo Baxeukute perynatmem u nputoa bBaHkata moxe
4a M KOpUCTWU CBOMTE OUrUTanHW KaHanu npeky Kou ke ce
noeHTndukyBa M aBteHTMUMpa KOpUCHWMKOT Kako u npeky
Kou Ha KOpWCHUKOT ke My ce OBO3MOXMW €NeKTPOHCKO /
OUrMTanHo NoTNUWyBakwe Ha JOKyMeHTauwmja, COrnacHocT,
Hanor, NnaTeXeH NHCTPYMEHT U CIINYHO.

KopucHukoT n baHkaTta ce cornacHu geka Ha enekTpOHCKUTE
OOKYMEHTW, nogaToumte BO  EfeKTPOHCKM 0obnunk un
€IeKTPOHCKUTE TMOpakM He MOXe [fJa UM Cce Ocnopu
NONHOBAXXHOCTA UMK JoKasHaTa cuna camo 3aTtoa LITO ce BO
€eKTPOHCKM  OONMK U EeNneKTPOHCKMOT  MNOTNUC  BO
M3BpLIYBak-€TO Ha MMaTHMOT MNPOMET BO 3emjata w/unu
CTPaHCTBO, MpoOu3BedyBa WCTM MPaBHW MOCMEAMLU Kako M
payvyHMoT NoTnumc.

KopucHukot 1 BbaHkata noTBpayBaaT geka npuctanoT OO
annukaummTe 3a eNeKTPOHCKO U MOOGUITHO GaHKapCcTBO:

- Ha wucknyunB n egumHCTBEH Ha4yuMH e/ce NoBp3aH/u
co KopucHMKoT;

- Cogpxwu/at pgoBonHa nHopmMauuja 3a
naeHTudmrkaumja n aBTeHTUdmKaumja Ha
KOpMCHUKOT M OA HEro/HMB CO CUTYPHOCT MOXe
Oa ce ytBpan KopucHuMKoT;

- Cogpxn poBornHa uWHopMauuvja 3a aBTopu3auuja
Ha nnakawaTta kou M peanuanpa KopuCHUKOT co
KOpUCTEHE Ha YCyrnTe Ha enekTpoHCKo / MOBUMHO
6aHKapcTBO.

Mpuem Ha nnaTHUOT Hanor

UneH 16
MpuemoT 1 obpaboTkaTa Ha NnNaTHUTE Hano3n ce M3BpLUYBa
cornacHo TepMWHCKM MNfaH 3a M3BpLUYBake Ha MNMaTexHu
TpaHcakuum Ha baHkata. CuTe Hanosn p[obueHn no
HaBedeHMTe TepMnHU of TepMWHCKU NNaH 3a U3BpLUYBaHe
Ha nnaTexHu TpaHcakummn Ha baHkaTta ke ce cmeTa feka ce
NPUMEHN cnegHuoT paboTeH AeH.
MnaTHWOT MHCTPYMEHT KOj MMa BanyTa Ha M3BpLUYyBare Ha
OEHOT Kora € [OOCTaBeH, Ce M3BpLUyBa UCTUOT OEH Kora e
OOCTaBeH corracHo TEpMUHCKMOT nnaH Ha baHkaTa, a ako e
OOCTaBeH MO 3aBpLUyBak€TO Ha TEPMUMHCKMOT NiaH
npeaBuaeH 3a Npuem Ha Hanosu ke ce U3BPLUM HapedHWOT
paboTeH [OeH, [OKOMKYy 3a HEeroBo W3BpLUyBake MMa
NnoKpUTME Ha MnnaTexHaTa CMeTka M HemMa MpUCTUrHaTo
pelleHMe 3a npucuiHa Hannata 3a wusBpwyBawe. Bo
cnpotmBHo baHkata HapegHuoT paboTeH AeH ro Bpaka
NNaTHUOT MHCTPYMEHT Ha KopucHukoT, co obpasnoxeHue 3a

npuyvHara.
KopucHukot n baHkaTa moxaT ga ce poroBapaT ga ce
ogpefaTt npuoputeTM 3a U3BpLIYBake Ha nnatHuTe

WHCTPYMEHTN (Hano3uTe 3a nnakake), BO CNPOTUBHO
baHkaTa Ke rm u3BplyBa crnopeg AaTymMoT M BpeMETO Ha
npuvem, a ke rm noYnTyBa 3aKOHCKUTE MPUOPUTETH.

KopucHMKOT MOXe Oa M3BpLUyBa Nrakake BO KOPWUCT Ha
KOPUCHMUM Ha NnaTtexHu CMEeTKW Kaj Apyrn genoBHu GaHkm
(nnakakba KoM cornacHo No3nTMBHU NPOMUCK He ce cMmeTaaT
3a ronemu nnakawa, oAgHocHo nnakawa Ao 1.000.000
AeHapu) Npeky CUCTEMOT 3a NopaMHyBake Ha KnMpuHLLIKMOT
nHtepbaHkapckn cuctem (KUBC), kage nnakawata ce
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CMeTaaT 3a KOHEYHM MO U3BPLUEHOTO MOpaMHyBake Ha
nnakakara nomery 6aHkute wn npeky MakegoHCKMOT
uHtepbaHkapcku nnateH cuctem (MUMMC) (3a nnakara kou
COrnacHoO MO3WTUBHWUTE MPONWCK Ce CMmeTaaT 3a ronemu
nnakawa, ogHOCHO nrakawa Ha n Hag 1.000.000 peHapu u
nnakakwa Kou ce WTHW) U UCTUTE Ce U3BpLUyBaaT BeAHall,
OOHOCHO HanoronpMMadoT MOXe BefHall Aa pacnomnara co
cpeacTBaTa 0Of U3BPLUEHOTO Mnakane. MI36opoT 3a HaunH Ha
u3BplwyBawe Ha nnakaketo, KOpUCHUKOT ro BplM CO
HasHayyBake BO CaMWMOT MfaTeH WHCTPYMeHT (Hanor 3a
nnakawe). [okonky KOpUCHMKOT He ro Ha3Hayn Ha4YMHOT Ha
u3BpLlyBake Ha NNaTHUOT WHCTPYMEHT (Harnorot 3a
nnakawe), baHkaTa no cBoj M3bop, a Ha Hajgobap HayuH ke
ro U3BpLUM NraKkaHeTo.

MpuemoT wn ob6paboTkaTa Ha nNaTHATE Hanosute ce
M3BpLUYBa COrNacHo TePMUHCKMOT MiaH 3a M3BpLUYBaHEe Ha
nnatexHu TpaHcakuum Ha baHkata. Cute Hanosu gobueHun
no HaBedeHWTe TEepMUMHM o TepMWHCKM nnaH  3a
u3BpLUYyBake Ha MnaTexHu TpaHcakuun Ha baHkaTta ke ce
CMeTa Jeka ce NPUMEHN cneaHnoT paboTeH AeH.

BHecyBakbe Ha roTtoBMHa Ha nNnaTteXxHa cMeTKa Ha
Hepe3naeHT

Ynen 17
BaHkaTa 0BO3MOXyBa BHECyBahe Ha roToBMHa BO CTpaHCKa
BarnyTa Ha NnaTeXxHW CMETKU Ha HePe3WAEHT BP3 OCHOBA Ha
nnaTteH Hanor nogHeceH of HepeanaeHToT. Kora ce BHecyBa
rotoBMHa BO uU3Hoc nororiem of 9.999 espa, ce nogHecysa U
obpasel 3a npujaByBake rOTOBMHA BO AeHApu U CTpaHcKa
BanyTa 1M YEeKOBM KOULLTO HEPE3NAEHTUTE M BHECYBaaT MU
rm nsHecysaat og PCM, usgageH og LlapynHckaTa ynpaBa Ha
PCM.MNoTBpaaTta Baxun net paboTHM OeHa of AaTyMOT Ha
Hej3MHOTO u3aaBake U MoXe Aa ce ynotpebu noseke naTu.
Mo wucknyyok, bBaHkata O0OBO3MOXyBa BHeCyBake Ha
roToBMHa BO CTpaHCKa BanyTa Ha nNnaTeXHW CMeTKU Ha
HepesugeHT, 6e3 pga ce nogHece noTBpAata o[
NpeTXo4HWOT CTaB BO CriedHuTe criydam (-)BO TEKOT Ha edeH
MeceL, HajMHOry A0 U3HOCOT 3a KOj, COrflacHO CO NponucuTe,
npu BneryBaketo Bo PCM He ce usgaBa 3agormKuTernHo
nucmeHa notepaa;(-) ako napuyHUMTE CpPeacTBa NOTEKHyBaaT
o4 HenoTpoweHaTa [roTOBMHA BO CTpaHCka BanyTta
NPeTXo4HO MOBMEYEeHa of HEroBuTE MIATEXHU CMETKWU, BO
nepuog o4 Tpu MeceLlu o AeHOT Ha NOBMEKYBakeTo; (-) ako
napuyHuTe cpeacrea MnoTekHyBaaT o npogaxba Ha
nNpou3Boan Ha NaTHULM BO aBUOH.
BaHkaTa 0BO3MOXYyBa BHECYBar-€ Ha AeHapcka rotoBMHa Ha
nnatexHa CMeTKa Ha Hepe3uaeHT ako noTekHyBa opf (-
)npogadeHn  COMCTBEHUM  MPEeBO3HM  OOKYMEHTW  of
NPEeTCTaBHULLTBA Ha CTpaHCKuM nuua kouwto Bo PCM Bpuart
areHumckn paboTu BO BO3ayLIHMOT coobpakaj Bp3 oCHOBa Ha
CKITyYeHN MeryapXXaBHM crnorogbu 3a pefoBEH BO3AyLUEH
coobpakaj;(-) HemoTpoLLeHa geHapcka roTOBUHA MPETXOAHO
noBfie4yeHa of HEroBWUTe MNMaTexXHW CMETKM BO POk of 3
Meceuu oA [AeHOT Ha noBnekyBaweTo;(-)npogaxba Ha
npou3BoaM Ha naTtHuuM BO aBuoH. OBME cpeacTBa MOXe Aa
Ce BHecaT Ha JeHapckaTta nnartexHa cMmeTka oA CTpaHa Ha
aBMOKOMMNaHWjaTa HepPEe3nAEHT KojallTo NpeBe3yBa NaTHULM
og vnm Bo PCM, unn og Apyr Hepe3uaeHT BpP3 OCHOBa Ha
coodBeTEH [OroBOp 3a Mpe3emare roTOoBMHA Of OBaa
aBMOKOMNaHWja W HEj3BMHO BHeCyBake Ha nnartexHa
CcMeTKa;(-) BO TEKOT Ha efjeH Mecel, HajMHOry A0 U3HOCOT 3a
KOj, cornacHo co nponucuTe, nNpu BrieryBaweto Bo PCM e
[03BONIeHO cnobogHO BHeECYBake JAeHapcKka roToBuHa.
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Op6uBake Ha NNaTHUOT Hanor

YUneH 18
Hokonky BaHkaTa ogbve Aa ro M3BpLUM NNATHUOT Hamnor unu
Ja ja vHuMuMpa nnaTexHaTta TpaHcakuuwja, baHkata ro
ussectyBa KopucHUKOT 3a oabvBamweTo, 3a NPUYMHUTE 3a
onbuBakbe M 3a nocrankaTa 3a McrnpaBka Ha rpeLuKuTe Kou
posene [o oabuBake Ha NMaTHMOT Haror, OCBEH ako
AaBar-eTo Ha MHpopmaummTe e 3abpaHeTo CO 3aKOH.
BaHkata ke ro gage vnv ga ro ctaBu Ha pacrnonarake oBa
usBecTtyBate Ha KOpMCHMKOT Ha OOroBOPEHUOT HauyvH Ha
u3BecTyBata BO MPOMULLIAHUTE POKOBM CO 3aKkoHOT 3a
NNaTexHu yCcrnyru u nnaTHU CUCTEMN.
BaHkata ro 3agp>xyBa NnpaBoTO Aa NpecMmeTyBa U Hannartysa
HaJOMECTOK CO pasymMHa BUCWHA 3a OAbMBaH€TO Ha
NNaTtHUOT Haror, OOKOMKY 3a MCTOTO MocTojaT 0bjeKTUBHO
onpasaaHu MPUYUHN.
[okonky ce wucnonHetTn cute ycnosum of PamkoBHUOT
aoroeop cknydeH mery KopucHuMKOT kako nnakad n baHkata
Kako gaBaTenoT Ha MnaTeXHW YCryru KojWTO ja ogpXKyBa
nnatexHaTta cmeTtka Ha KopucHukoT, baHkaTta e gomxkHa ga
ro N3BpLIM aBTOPU3MPaHMOT NnaTeH Hanor 6e3 orneq Ha Toa
Aanu nNnaTHWOT Hanor e wmHuumpaH of KOopuCHMKOT Kako
nnakay, BKMy4YUTENHO W MpeKy pJdaBaTen Ha ycnyru 3a
WHMLMPpaKe Ha Nnakawa UnNn e MHULUMpaH o cTpaHa Ha unu
npeky NpUMayoT, OCBEH BO Cryyaj kora U3BpLUyBaH-€TO Ha
NNaTHNOT Hanor e 3abpaHeTo CO 3aKOH.
MnaTHMOT Hamor YMELTO U3BPLUYBakE € 0AOMEHO ce CMeTa
Aeka He 6un npumMeH.

HeoTnoBMKNMBOCT Ha NNaTHMOT Hanor

UneHn 19
KOpMCHUKOT He MOXe Jda ro OTnoBWKa NNaTHUMOT Hamor
OTKako HanoroT e npumeH o baHkaTa, ocBeH BO cryyaute
cornacHo oapenbute 3a HEOTMNOBUKMIMBOCT Ha NNaTHUOT
Hanor o 3akoHOT 3a NNaTeXxHW YCryru u NrnaTHU CUCTEMU.
KopucHUKOT MOXe pga ro OTnoBMKa MMAaTHWOT Haror,
HajkacHO OO0 MOMEHTOT Ha MOYeTOK Ha M3BpLUyBawe Ha
nnNaTtHMOT Hanor. KOpUCHMKOT MOXe [da ro OTnoBuka
NNaTHUOT Hamnor HajgouHa 4O KpajoT Ha paboTHUOT AEH KOj
npeTxoaM Ha [[aTtymoT YTBpAEH 3a 3adorKyBamwe Ha
cMeTKaTa Ha KOPUCHMKOT OOHOCHO A0 KpajoT Ha paboTHMOT
[OEH KOj NpeTxoau Ha OOrOBOPEHUOT AEH 3a U3BPLUYBake Ha
nnaTtHMOT  Hamnor.[lokonky ~ OOrOBOPEHMOT  OeH  of
NpeTxodHWOT cTaB e HepaboTeH AeH 3a baHkata, ce cmeTa
Aeka NraTHWOT Hasor e NpUMeH cnegHUoT paboTeH AeH.
KopucHukoT nogHecyBa ©Oaparwe 3a MNOBreKyBawe Ha
NNaTHUOT Hamnor BO NuLaHa cdopma .
BaHkata Hemoxe ga noctanu no 6apakeTo Ha KIMEHTOT 3a
OTMNOBMKYBaH-€ Ha HamnoroT 3a nnakake, Nocrne N3BpLlyBake
Ha UCTMOT BO WMHTEPHMOT MraTeH NPOMeT, OAHOCHO nocne
npocnefyBake Ha HanoroT 3a nnakake BO MerybaHKapCKku
nnarteH cuctem, 3a WTo baHkaTa Ke ro U3BeCTU KOPUCHUKOT
BO NuaHa gopma.
BaHkata ro 3agpxyBa npaBoTO ga npecmeTa W Hannatu
HaZOMECTOK 32 OTMOBMKYBaHE Ha NNAaTHUOT Hanor cornacHo
TapudHukoT Ha BaHkaTa.

I'IpeHeceH U npumMeH U3HoC

YneH 20
[aBaTtenute Ha nnaTexHu ycnyru Ha nnakadoT, gasaTenure
Ha NnaTteXHuTe ycryru Ha NpMMayvYoT U CUTe MOCPEeAHUYKM
JaBaTenu Ha nnaTtexHu ycnyru, ce AOSMKHU Aa ro npeHecar
LEenuoT M3HOC Ha nfaTexHaTa TpaHcakuuja, OOHOCHO He
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cMeaT gda ro HamanyeBaaT 3a HagoOMecTouu 3a CBOUTe
YCRyru.

lMpeHeceHNOT M3HOC Ha MnaTexHaTa TpaHcakuuja Mopa Aa
Ovge BO BMCMHA Ha M3HOCOT Ha MOEOUHEYHWOT nnaTeH
Hanor.

KopucHukoT kako npumad u BaHkata mMoxe aa poroBopaT
[eKka p[aeaTenoT Ha nnaTtexHu Ycnyrm rum  HannaTyea
HaZoMecTouuTe 3a CBOWUTE YCNyrM of NPEHECEHMOT WU3HOC
Ha nnaTexHaTta TpaHcakuuja npeg ga rm ogobpu napuyHuTe
cpeacTBa Ha npumadoT. Bo oBoj cniyyaj, baHkaTta e gormkHa
BO MHdOpMaUMMTE 3a M3BPLUEHATA MnaTexHa TpaHcakuuja
[aneHn Ha NpUmaYvoT oaaerHo Aa ro npukaxe LenmoT U3HOC
Ha nnaTexHaTa TpaHcakumja u M3HOCOT Ha CUTe NpecMeTaHn
M HannateHn HagomecToun. [OKONKYy of NpeHeceHnoT
M3HOC Ha nnaTexHaTta TpaHcakuuja ce HannaTeHu U gpyru
HaZoOMecTouW, [JaBaTernioT Ha MnaTexHuTe Ycnyrm Ha
nnakayotr e pomkeH ga obe3bean uvHdopmaumja aeka
npyMmay4oT ro MpumMa LUEenuMoT W3HOC Ha nnatexHarta
TpaHcakumja MHUUMpaHa of CTpaHa Ha nnakadoT HamarneH
3a JOroBOPEHNTE HAQOMECTOLM.

Pok 3a n3BpulyBawe Ha nnaTexHu TpaHcakuuu

YneH 21
BaHkaTta r1 nsBplyBa nnaTeXHUMTe TpaHCaKUMM BO POKOBWU
npeasuaeHn co TePMUHCKUTE MIAHOBU 3a U3BPLUYBaH-E Ha
NnaTexHu TpaHcaKUMM U co 3aKOHOT 3a NNATEXHWU YCIyru U
nnaTtHM cucTtemn n 3aKOHOT 3a AEBU3HO paboTerse.

JaTym Ha BanyTa M pacnonoX/MBOCT Ha MapuyHuTe
cpeacTBa
YneH 22
[atymoT Ha BanyTa Ha ogobpyBare Ha nnaTexHaTa cMeTka
Ha NpMMa4yoT He cMee Ja e nogouHa of paboTHMOT AeH Ha
KOj M3HOCOT Ha nmnaTexHaTa TpaHcakuuja ce ogobpysBa Ha
CMeTKaTa Ha JaBaTenoT Ha NNaTeXHW YCrnyru Ha NpMMador.
BaHkata, kako [aBaTeNnoT Ha nnaTeXHW Ychyrm Ha
KopuCHMKOT Kako npyvmad e JoSMKHA M3HOCOT Ha nnaTtexHaTa
TpaHcakumja Aa ro cTaBM Ha pacronarakwbe Ha npumayoT
BedHall OTKako W3HOCOT e o0p[obpeH Ha cmeTkata Ha
[aBaTenoT Ha NNaTeXHW YCryr1 Ha NpuMaYyoT, BO criydauTe
kora baHkaTa, Kako pJdaBaTen Ha nnaTexHu Yycrnyru Ha
nprMMaYoT:
- He BpLM BanyTHa KOHBEP3uWja unm
- BpLUM BarnyTHaTa KOHBep3uja Ha napu4eH U3HOC BO

eBpa Unu Bo apyru BanyTu Ha 3emju og EBponckata

eKkoHomcka obnacT, BO coodBeTHa [AeHapcka

NpOTUBBPEAHOCT.
Oppenbata on NpeTxogHUoT cTaB of oBue OnwTy ycrosu
ce NprYMeHyBa 1 BO Cry4aj Ha NnaTeXXHW TpaHCaKuun LWTo ce
n3BpLUYBaaT Of CTpaHa Ha efeH UCT JaBaTen Ha MnaTexXHu
YCNyTu.
[atymoT Ha Banyta Ha 3aJofkyBakwe Ha nnaTexHaTa
CMeTKa Ha nnakavyoT He cMmee da e nped OaTymMoT Kora
nnaTexHata cMeTka Ha nnakayoT e 3a[o/keHa 3a M3HOCOT
Ha nnaTexHaTta TpaHcakuuja.

OBnactyBawe 3a baHkarta

YneH 23
Co oBoj [loroBop KOpMCHMKOT M3peYHO 1 HEOTMOBUKIMBO ja
oBnactysa baHkaTta n gaBa cornacHocT, 3a U3MupyBahe Ha
CuTE OOroBOPEHM, AOCMeaHu, a HeHannaTteHn ob6BPCKM KOH
BaHkaTa no ocHoB Ha PamMKOBHMOT OOroBop, MO OCHOB Ha
cute apyrm JoroBopu kon KOPUCHUKOT rv MMa CKIy4YeHO uim
BO MAHMHA ke rm cknyun co baHkata kako u no gpyru
OCHOBW, Ada ™ ynoTpebn cuTe MNOCTOeYKM cpeactsa unm
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WOHW NPUMMBK OF OBaa CMeTKa.

KopucHukoTr ce o06Bp3yBa pna o6es3begu nokputne Ha
cMmeTkaTa npu gocneBake Ha 06BpcknTe KOH baHkara.
[okonky cmeTkata npemMuHe BO HEeOO03BOSIEHO [AOSITOBHO
cango, KopucHukOT € [ormkeH WCTOTO CO pedoBHa MM
BOHpeHa ynnaTta Aa ro noamupu BegHalw.

Co nortnuwyBawe Ha PamkoBHMOT poroBop KopucHuKOT
AaBa cornacHocT u ja oenacTtysa baHkaTa ga BocnoctaByBa
M U3BPLUYBa Hano3un 3a NPeHoCc oa/Ha cmeTkaTa, Kako 1 aa rm
npesema cute noTpebHU pfejctBuja noTpebHn 3apagm
M3BpLUYyBaH-€ Ha TpaHCcaKuunTe.

Co notnuwyBakwe Ha PamkoBHMOT goroBop KopuCHUKOT ja
oBnactyBa baHkata n gaBa cornmacHOCT pfa pacrnonara co
cpeactBata Ha cmeTkata Ha KopuCHMKOT BO cnegHute
cny4vam:

- 3apagu nnakawe MO OCHOB Ha CYACKM OANYyKM,
Hanosn 3a M3BpLUyBake OA HAANEXeH WU3BpLUMTEN
cornacHo 3aKkoHOT 3a W3BpLUYyBak-€, pelleHuja 3a
npuvcunHa Hannarta Ha Apyrn HaanexHyn opraHn unm
BO Apyr crnyyaum npeaBuaeHu CO 3afO0IDKUTENHU

nponnucnm  og Ccute  pacnonoxnueum  cpeactea
AoCTaBeHM 3a Hannata corfnacHo no3nTuBHUTE
nponuncu;

- 3apagu 6nokupate Ha cmeTkaTa (BO cnyyaj Ha
obe3benyBare, MpPUBPEMEHUM MEPKM, WTH) BpP3
OCHOBa Ha oAflyka Ha cya Wnv Jpyr Hagnexed
opraH, a BO COIMacHOCT CO 3aJ0IKUTENHUTE U
BaXXEYKW Nponucy;

- Bp3 ocHoBa Ha nocebGHW [OroBOpW, [OrOBOPHU
OBMnacTyBamha, NMMCMEHO  oBnactyBawe  Of
KopucHukoT v BO ApyrM cnyvyau npeaBuaeHu co
3aKOHWUTE 1 ApyruTe nponucy;

- Bp3 ocHoBa Ha npucTurHato 6apare 3a ucnpaska
Ha rpellka 3a norpewHo unu noseke opobpeH
W3HOC Ha nnartexHaTta cMeTKa.

Ha co

Bnokunpawe un paboTewe

nnatexHa cMeTKa

orpaHunyvyBame

UneH 24
baHkaTa Mma npaBo ga ja Onokupa cmeTkaTa, ga ja
OrpaHuyM 1 ga He O03BONM KOpPUCTEHE Ha cpeacTBaTta of
cMmeTkuTe Ha KOpuCHUKOT BO criegHuTe crnydvau:
- nopaguM nNpUMEH nnaTeH Hanor 3a
Hannata Bo baHkara,
- MpUMEH aKkT Ha HagnexeH opraH 3a 6nokaga Ha
cpeacTBa,
- BO CInyyaj Ha MUCTEYEeH pOK Ha BaXHOCT Ha
OOKYMEHTOT 3a ngeHtudukaumja,
- 3apaju UCTeYeH POoK 3a axypupare Ha nogartouute

npucunHa

Ha KOpUCHMKOT, OAHOCHO WCTEYEeH pPoOK 3a
axypupare Ha annvkauuja 3a
naeHTuduKaumja/axypmpae Ha KIMeHTU3n4ko
nuue,

- 3apagu objekTMBHO OMnpaBAaHU MPUYUHW MOBP3aHU
co: 1) curypHocTa Ha NNATHUOT MHCTPYMEHT, 2)
COMHEX 3a HeaBTOPWU3MPAHO WU  U3MAMHUYKO
KOpPUCTEHE Ha NNATHUOT WMHCTPYMEHT, unu 3)
3HAQUYUTENHO 3roflEMEeH PU3MK Aeka MrakadoT Hema
Ja MOXe [a M UCMONHW CBOMTE NapuyHu 0BGBPCKM
MoBp3aHN CO KpeguTHAaTa InWHWja, BO Cry4vaj Ha
ynotpeba Ha nnateH WHCTPYMEHT co opobpeHa
KpeauTHa nuHuja.

- BO Crnyyaj Ha [JobveHO co3HaHMe 3a CMpPT Ha
KopucHukor,

- 3a 3aWwTuTa Ha cpeAacTBaTta MO CO3HaHWEe 3a MOXHa
3roynoTpeba,
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- no 6Gaparwe Ha KopucHUKOT, M ApyrM cnyyau
COrMacHO BaXe4ykuTe MPOMUCKM U WHTEPHUTE aKTu
kou BaHkata rM npumeHyBa BO pabOTEHETO CO
nnaTexHUTe CMETKMU.

V. MNATEXHU KAPTUYKUN n OO3BOJIEHO
NMPEYEKOPYBAHWE
BuaoBu Ha NnaTeXXHU KapTUYKK

YneH 25
Bp3 ocHoBa Ha Annukaumja 3a gebuTHa kaTuuka unu
Annvkaumja 3a KpeguTHa KapTuyka nogHeceHa oA
KopuCHMKOT, No OTBOpakeTO Ha nnaTexHa cMeTka BO
neHapn, baHkata moxe pga wusgage Ha KopucHuumte

,Cl,e6VITHVI N KpeaAUTHU OCHOBHU nNnaTeXHu KapTu4ikn on

OpenpoBuTe Visa 7 MasterCard, KakKo 7]
OOMONHUTENHA/QONOMHUTENHN  KapTUYKM  MOBP3aHW  CO
CMeTKaTa Ha OCHOBHaTa KapTWyka Ha nuvuata  Kou

KopucHukoT ke rm HaBefe Bo Annukauujata 3a wto baHkaTa
n KopucHuKOT ke cknydaTt nocebeH OOroBop 3a KOpUCTeHe
Ha nnatexHa kaptudika. KopucHukoT ce o06Bp3yBa [Jeka
ceKoja usgageHa nnartexHa kapTuika cornacHo PamkoBHUOT
JoroBop Ke ja ynoTpebyBa cormnacHo nocebeH Oorosop 3a
KopucTewe Ha nnartexHa kapTudka osve OnwTu ycroswu,
MocebHMTEe ONWTKN YCNOBU N MHTEPHUTE akTu Ha baHkaTta n
BaXKEYKMTE 3aKOHCKU 1 NOA3aKOHCKM NPONUCH.

KopuCHWMKOT e [OormKeH, npen ckrydyyBawe Ha PaMKOBHMOT
JoroBop, [Jda ce 3arno3Hae Co  KapaKTepucTukuTe,
BKITYYUTENHO 7 yHKLMOHANHoCTa, CUrypHOCHUTE
KapakTepuCTMKM K TpOLUOUUTE MOBP3aHW CO NnaTexHara
KapTu4ka WTo ja n3gasa baHkata.

[o3BoneHo npeyekopyBate

YneH 26

CwmeTkaTa Ha KOpMCHUKOT KOj € pe3naeHT Moxe Aa npemuHe
BO [JONMOBHO cango A0 WM3HOC yTBpaeH co [oroBopoTt 3a
onobpyBare Ha [03BOJIEHO NpeyekopyBare . CmeTkaTa Ha
KopucHMKOT MoOXe [Oda npeMuMHe ©  BO  MPEMOSIYEHO
JOMKHUYKO cango Haj TEeKOBHOTO canfo Ha nnaTtexHarta
CMEeTKa Ha KOPUCHWKOT Ha NNaTeXHW YCnyru, npu LTo
BaHkaTta My cTaBa Ha pacnofarate Ha KOPWCHMKOT Ha
NNaTexHUTe yCnyrm napuvyHu cpeactsa BO WM3HOC LUTO O
HaAMVHYBa TEKOBHOTO Cango Ha COMCTBEHUTE MapuU4HU
cpeacTBa Ha nnaTexHaTa cMeTka WM ako € JOroBOpeHo
[O03BOMEHO NpeYekopyBake, r0 HagMUHYBA M M3HOCOT Ha
[03BOJIEHOTO MpeYeKkopyBame.

Ha peHapckata cMeTka BpLUEHETO Ha UCMMaT MOXe Aa ce
HanpaBWu 1 BO rPaHULMTE Ha OO3BOSIEHOTO MNpevekopyBame,
cornacHo co [JoroBopoT 3a [03BOJSIEHO NPEYEKOPYBaAHE KOj
Ke ro ckny4n co KopucHumKoT.

MpecmeTaHaTa, a HeHannaTeHa kamaTa Ha UCKOPUCTEHUTE
cpeaoctBa o [LO3BONIEHO nNpedekopyBawe baHkata ja
HannaTtyBa of cpeacTBaTa Ha cmeTkaTta Ha KopuCHMKOT BO
BaHkaTta (No3nTUBHO cango, NpwWMB, ynnara), a OKOSKY He
MOXe [a ce HannaTu Ha yTBpAEHUOT HauvH, baHkata npasu
3af0mKyBare Ha cmeTkaTta Ha KopucHukoT Bo baHkata u
HamarnyBarwe Ha PacrnonoXIMBOTO Canfo Ha A03BONEHOTO

npeyvyekopyBawe Ha nnaTtexHa CMeTKa 3a WM3HOCOT Ha
npecMeTaHa Kamarta.
baHkata uma npaBo Ada u3BpWKM HamanyBake Ha

OD,O6peHOTO npeyvyekopyBawe€ Ha CMeTKaTta, 6J'IOKVIpaH>e BO
cneaHUTe cny4yan.
- erJJ,VITOCI'IOCO6HOCTa Ha KOpVICHVIKOT € BO ronema
Mepa BJiolleHa, no oueHka Ha baHkaTa;

- KOPUCHUKOT Kaj apyru noseputenmn nmMma
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HensmMupeHu obBpckn No BMMNO KOj OCHOB, BO M3HOC
KOj He e cnocobeH Aa ro nnatu NoAoNT BPEMEHCKU
nepuon OfHOCHO € Npe3aforkeH

- Ha KopuCHMKOT My ce CMeHun cTaTycoT of
BpaboTeH BO HeEBPabOTEH,

- ce yTBpAM [Jeka [focTaBeHaTa agMUHUCTpaTMBHA
3abpaHa Ha KopuCHUKOT e HeBanuaHa;

- KOPWCHMKOT Jan HeTOYHM NoaaToun BO CKIyYEeHUOT

[Horosop;

- KOPUCHUKOT HaBPEeMEHO He [M  nogmupyBa
obBpckute, no 6uno Koj ocHoBs, o osue OnwTK
yCcnoBu;

- KOPMUCHUWKOT He 1 npujaBu NpoMeHUTe Ha agpecuTe
Ha MOCTOjaHOTO MECTO Ha XWBeeke Of fMyHaTa
KapTa BO pok o4 3 paboTHu aeHa.

VI. ENEKTPOHCKO / MOBUITHO BAHKAPCTBO
Ycnyrun Ha eneKkTpoHcKo / MOBUnHo 6aHkapcTBO

Unen 27
3a pa Moxe [Ja Kopuctu  YCnyrm Ha  enekTPOHCKO
6aHkapcTBo, KOpucHMKOT Mopa ja MMa OTBOPEHO MnaTexHa
cmeTka Bo baHkarta, ga pacnonara co onpema u codTeep
KOW M WCMOMHyBaaT MUWHMMArnHUTE TexXHUYKM Oapara
nponuwanun og baHkaTa BO KOPUCHUYKOTO YNaTCTBO.
BaHkata My rm obesbepyBa Ycnyrmte Ha enekTpPOHCKO /
MOBWNHO 6aHKapCTBO YTBPAEHU BO PaMKOBHUOT JOrOBOP.
Co nononHyBakbe W noTnuwyBake Ha Oapambe 3a
KOpUCTEHE Ha YCNyrn Ha enekTpoHCKM GaHKapCTBO, Koe e
cocTaBeH aen og PamkoBHMOT forosop, KopucHukoT n3bupa
eQHa wunM noBeKe YCMyrn Ha EeneKTPOHCKO / MOOBUIHO
GaHKapcTBO M M HaBedyBa MpUBUIErMUTE KOU caka Aa v
kopuctn Bo CnctemoT 3a e-6aHkapCTBO, CO TOa LUTO MOXe
Ja u3bupa nomery npuBunervja Ha npernegysare Unu
npusunerunja nperneg v nnakame.
BaHkaTta Ha KopuCHMKOT My OBO3MOXYyBa KOpuUCTee Ha
ycnyrara €NEeKTPOHCKOTO/MOBUITHO 6aHkapCcTBO BO
cornacHoct co oBue OMWTU yCnoBM U NOCEOHUTE ONWTH
yCrnoBu 3a Taa nnatexHa ycnyra. [JononHutenHo, baxkarta
3a KOMyHuKauuja co KOpWCHMKOT, MoKpaj €eneKTPOHCKO W
MOBOWNHO GaHKapCTBO, MOXE Aa KOPUCTW U OpYrn AUrMTanHu
KaHanm kako e-maun, CMC, TenedoHcKka KOMyHuKauuja u
CINNYHO.
Ycnyrute Ha €enekTpoHCKo / MoBunHo 6aHkapcTBO ke My
6upaTt JocTanHM Ha KOPUCHWUKOT 24 4yaca OHEBHO, Ceaym
JeHa BO Hegenarta, BO 00eM M Ha Ha4yuH KOj € YyTBpAEH BO
PaMKOBHMOT [0roBop, Kako M KOPUCHUYKWUTE ynaTcTBa BO
paMkuTe Ha annvkaumMmTe 3a EneKTPOHCKO U  MOOWMHO
©aHkapcTBO.
Ycnyrute Ha  enekTtpoHcko /  mobunHo  6aHkapcTBO
KopuCHUKOT ke Moxe Aa rM KopucTu NpBUOT paboTeH AeH no
OOCTaByBawe Ha MoTpebHaTa AOKyMeHTauuja, npesemame
Ha cute noTpebHM nogaTouM U CUTYPHOCHM ypeau U
U3BpLUYBake Ha NOTPebHMTE MHCTanauumM Ha onpemMaTta Kou
Ce HeoMnxoHMW 3a KOPUCTEHE Ha Taa ycnyra.
3a cekoe nnakawe BO CTPAHCTBO W MPUIMBU Of CTPaHCTBO
KopucHukor ce o6Bp3yBa [Jda M [JoctaBu notpebHute
OOKYMEHTM (aKTW U MPUIO3M) COrNacHO BaXKeykuTe Nponucu
3a 1eBN3HO paboTeHe CO CTPaHCTBO BO €NEKTPOHCKMN 06Uk
(cKkeHMpaHn  OOKYMEHTWM)  Mpeky  annukauujata  3a
€reKTPOHCKO / MOBUNHO GaHKapCTBO KoM ce ogHecyBaaT Ha
OCHOBOT Ha nnakake. KopucCHMKOT e oparoBopeH 3a
TOYHOCTa Ha MOMONHETUTE Hano3n Kako M 3a OOCTaBeHuTe
nopgaTtouy U AOKyMeHTauuja Bp3 OCHOBA Ha KOW € U3BPLLEHO
nnakaweTto. baHkaTa He CHOCM OAroBOPHOCT BO Cry4aj Kora
HaroroT e opbueH BO cucTeMOT Ha [InaTeH npowmerT, a
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nopaguM rpewka Ha KopuCHMKOT, HUTYy opgropapa 3a
M3BpLUYBakbe Ha HELENOCHO W HenpaBWIHO MOMOSIHETU
Hano3n. Co orneg Ha aBTOMATCKOTO M3BpLUYBake Ha
aBTOPU3MPaHUTE Hanosu, KOpUCHUKOT ja cHOCW LienocHaTta
OLrOBOPHOCT BO BpCKa CO ENEKTPOHCKM MOoTnuwaHnTe
Hanoau.

BaHkaTa ro 3agpxyBa NpaBoOTO fa ro nNpomeHu obemor,
copopXuHata W LUeHaTa Ha noeauHeYHuTe YCnyrn Ha
€neKkTpoHcko / MobnnHo 6aHkapcTBO 3a LUTO Ke ro U3BECTU
KOpPUCHUKOT Ha HeKOj oA CrnefHUTE HayMHM no u3bop Ha
BbaHkaTa: co o6jaByBawe WHGOpMauuja Ha M3BOAOT Ha
cmeTkaTa, nMcmeHo mssectyBawe, CMC / e-maun nopaka,
€eneKkTpoHCKa nopaka, objaBa Ha odwuumjanHaTa MHTEPHET
CTpaHa Ha baHkarta unv co apyr Meauym Ha KoMyHuKkauwja.
[okonky KopuCHUKOT He ce cornacyBa CO MPOMEHUTE 0f,
NPeTXoAHMOT CTaB Ha OBOj YMeH, MMa MpaBo Aa nogHece
NMUCMEH NPUroBOP WNN NUCMeHOo BGapare 3a packuHyBare
Ha [oroBopoT cornacHo ogpeabuTe 3a packuHyBawe Ha
PamkoBHMOT JoroBop cogpkaHu Bo oBue ONLITU YCNOBU.

VIl. HAOBOMECTOUWU, KAMATHWU CTANMKN U OEBU3HU
KYPCEBMU

I'IpecmeTyBal-be Ha HagomMecCcTouMn N KaMmaTHU CTankun

YneH 28
3a ycnyrute ko baHkata rm o6e3begyBa Ha KopucHukoT
cornacHo osue OnwTy ycnosu n PaMKOBHWOT OOroBOp CO
KopucHukoT, BaHkaTa npecmeTyBa 1 Hannaka HagoMecTouu,
TpoLloun, NPOBU3MN N KamaTHU cTankn 1 ogobpyea kamaTa
BO BMCWHA, BO POKOBU W Ha HayuH cornacHo Tapudata 3a
HagoMecToumM Ha ycnyrm wTto rn Bpwm TTK  Badka AL
Ckonje n OgnykaTa 3a BUCWHA Ha KaMmaTHUTe cTanku Ha TTK
Banka A Ckonje, 3aKOHCKUTE MPOMUCUM W OCTaHaTuTe
WHTepHW akTn Ha baHkarta.
HapomecTtouuTte, TpowoLuuTe U NPOBU3NMTE KOW MM Hannaka
BaHkaTta v BknydyBaaT, 6e3 orpaHudyBake: NpoOBU3UKU 3a
oOpXyBak€ Ha nnatexHa cCMeTka, NPOoBU3MK 3a ynnaTn u
noBnekyBawa BO [OTOBO, MPOBM3NM 3a GE3roTOBUHCKM
TpaHcakuum BO MnaTeH npomeTt, npoBu3un 3a CMC
u3BecTyBake, NPOBM3MU 3a TpajHU Hamno3wn, NpoBM3NM 3a
KOpucTewe Ha ycrnyrute Ha  MOOMIHO/eNeKTPOHCKO
BaHkapcTBo, npoBu3uM 3a opobpysBare Ha [O03BONEHO
npevekopyBare, NPOBM3MN 32 HOCTPO M JIOPO AO3HaKW, 3a
CBUMT, TpoLIOUN, 32 UHTEPBEHLMM, OOKYMEHTapHN paboTu
(akpeanTvBK rapaHuMn M MHKaca), 3a ynnata u ucnnata Ha
e(eKTVBHM CTPaHCKM napu, NPOBMU3MKU 3a U3BPLUYBaHE€ Ha
pelleHunja 3a NpUCUIHa HannaTta u 3agorxHuua, npoBU3vK
3a briokaga v aebnokapa Ha cmeTka, AeNyMHO U3BpPLUYBaH-e
Ha pelleHuja 3a NpUCUNHa HannaTa, NPOBU3MN 33 ONOMEHMU
3a fgocneaHun, a HeHannateHwu nobapysBaka, NpPOBM3NM 33
yrneHapvHKW, nNpoBepka, ynnatu, wucnnaTtu Kako 1
pononHuTenHn 6Gapaka 3a onepatMBHO paboTewe Cco
0ebUTHU M KpeOWTHU  KapTUYKM Kako M MNpoBU3UKN 3a
oCTaHaTW ycnyru BO AeNOoT Ha NNaTHUOT NPOMET COo 3emjaTa
M CTpaHCTBO, OnarajHM4ko W KapTuyHO paboTetse,
npeaesmaeHn Bo Tapudata 3a HagoMecTouu Ha ycnyrute
wto rn Bpwwn TTK Banka ALl Ckonje.
Mokpaj HagomecTouMTe M TpoLIOUMTE Of NPeTXOOHUOT CTaB
BaHkata npecmeTyBa M HagoOMECTOK 3a MnaTeHW TpoLlouwn
Ha cTpaHckmTe 6aHKM KoM npousnerysaaT Of BpLUEHETO Ha
NNaTtHMOT NPOMEeT CO CTPaHCTBO, MO Harnor/Bo KOPWUCT Ha
KopucHukoT.
KopucHukoT co one OnwTn ycnosu ja oBnactyBa baHkaTa
W faBa COrnacHOCT AUPEKTHO Aa ja 3aforhKyBa cmeTkaTa BO
BpCKa CO HagoMecTouuTe 3a BpLUeHe GaHkapCKu ycrnyru,
NpoBM3UN, CUTE TPOLUOLM NOBP3AHU CO NNATHUOT NPOMET
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BO 3eMjaTa M BO CTpaHCTBO, pAebuTHa KapTuika U
€NeKTPOHCKO Unu MobunHo 6aHkapcTBo M cute nobapyBara
KOM MoxaT [fda HacTaHaT BO Bpcka co paboTeweTo Co
nnaTexHata cMeTKa M UCTMTe Jda MM HannaTyBa COrnacHo
oapenbuTe 3a gaBakse cornacHocT o oune OnwTh yCcrnoBsu.
CpeacteaTa Ha nnartexHata cmeTkata Ha KopucHukoT ce
cpeaoctea no BugyBakbe co kou KopucHUKOT Moxe Aa
pacnonara Bo cekoe Bpeme. baHkata npecmeTyBa u nnaka
KamaTa Ha cpeacTBata Ha KOpUCHMKOT cornmacHo co
OpnykaTta 3a kamaTHU cTanku Ha baHkaTa M npecmeTaHuTe
KamaTu M npunuyBa Ha cocTojdbaTa Ha CMeTKata Ha
KpajoT Ha MPecMeTKOBHMOT nepvof W Npu 3aTBOpane Ha
cMmeTkara.

MNpecmeTkaTa Ha kamaTaTa Ha cpefcTBaTa Mo BMAyBake Ha
OEHOT Ha noTnuwysBakwe Ha 0BOj [loroBop e AeKyp3uBHa, CO
MeceyHa npecmeTka U ucnnarta.

Mpu pocneBare Ha OBBPCKUTE MO OCHOB HAOOMECTOLM U
Tpowoun No OCHOB paboTeweTo CO nnartexHata cMmeTka
pokonky KopucHukoT Hema o06e3begeHo nokputue of
COMNCTBEHW CpeacTBa, MCTMOT € [JOSKeH BedHaw Aa
obe3ben nNokpuTUe OOHOCHO Aa MM NMOAMUPU LoCTacaHuTe
oOBpcCKM.

Co noTtnnwyBawe Ha oBoj [orosop, KopucHukoT ja
oBnactyBa baHkata u n gaBa HeOTNOBUKNMB Hamnor Aa rm
HannatyBa HagoMecTouuTe W TpOLIoUMTE Ha TepeT Ha
cpencTBaTa v o ApyruTe HEroBu CMETKN OTBOPEHMW BO
BaHkara.

Tapudata 3a HagomecToun Ha ycnyrm wTo r spwn TTK
banka A Ckonje un Opgykata 3a BWCMHA Ha KamaTHuTe
cTanku nogriexar Ha M3MeHu of cTpaHa Ha baHkaTta u 3a
npomeHnte KopucHukoT Ke 6uae wm3BecTeH npeky
objaByBate Ha HoBa Tapuda 3a HagoMeCToUM Ha YCnyru Ha
BaHkaTta BO [enoT Koj ce ofgHecyBa Ha paboTeweTo Ha
duU3MYKM nNuua co nnaTexHu cmeTkm u HoBa Opnyka 3a
BMCUHA Ha KamaTHWTe cTanku Ha baHkaTa BO JenoT koj ce
ogHecyBa Ha paboTeHeTo Ha (PU3MYKM NMUA CO MMaTeXHU
CMeTKU Ha BMOHO MecTo BO npocTtopunTe Ha baHkata u Ha
odmumjanHata Beb cTpaHa Ha baHkarta Hajmanky 60 geHa
npes npomeHara.

Ako KopucHuKOT He ce cornacyBa €O MpoMeHaTa Ha
HagomecTouMTe, TpOLIOUMTE, MNPOBU3UUTE U  Apyrute
HafoMecToUM NoBP3aHy Co paboTere Ha cMeTkaTa MoXe 40
BaHkata pa nogHece 6Oapate 3a packMHyBawe Ha
PamkoBHMOT JOroBop BO pok of 2 (aBa) meceum u ga bapa
3aTBOpake Ha CMeTkaTa, BO CMpPOTMBHO Ce CMeTa [eka €
cornaceH co npeanoXeHUTe U3MeHW.

HeBu3HN KypceBMn

Unen 29

Mpn wm3BpwyBake Ha AEBU3HW NNakakwa Of nnartexHara
cvetka Ha KopwucHukoT, BaHkaTta npumMeHyBa Baxeuyka
KypcHa nucTta Ha baHkaTta u ro uHdpopmmpa KopucHukoT 3a
KOHKpeTeH Kypc npegBpeMeHO unu gorosapa nocebeH Kypc
3a nHauBMayanHa copabortka.

KopucHunkoT ja oBnactysa baHkata fga ja nononHu wu
noTnuLle 3aknyyHuuaTa 3a kynonpogaxota Ha 0eBu3Nn.
BaHkata dopmupa n objaByBa KypcHa nucta Ha AHeBHa
ocHoBa. OcHOBHUWOT nap Ha TpryeBawe e EYP/MK][ 3a koj ce
AeduHMpa KynoBeH U NpodaxeH Kypc crnopej akyTenHaTa
coctojba Ha pAeBusHMOT nasap. KypcoT Ha ocTtaHatuTe
BanyTu ce dopmmpa Kako “Kpoc”, cnopeg KypcoT Ha eBpOTO
N KoedUUMEHTOT Ha Apyrata Banyta Ha MefyHapoaHWOT
nasap Ha BarnyTu Ce UCKa)KyBa BO MakeJOHCK/ AeHapu.
Jokonky KOpUCHMKOT - [OSMKHUK Hema pacnofnoxnvem
napuvyHW cpegcTea 3a nNpucunHa Hannarta BO deHapu 3a
LEenocHO W3BpLUYyBake Ha nnaTtexHata TpaHcakuuja Bp3
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OCHOBa Ha NMNaTHWOT Haror 3a npucunHa Hannarta, baHkaTa
BpLWKX BanyTHa KOHBep3vja BO [JeHapu Ha Herosute
pacnonoXnuBu Napu4HN CpeacTea 3a NpucunHa HannaTta Bo
Opyra BanyTa cO NpMMeHa Ha cpeaHuoT Kypc Ha HapogHaTta
baHka Ha Penybnuka CeBepHa MakegoHuja koj Baxu Ha
OEeHOT Ha TpaHcakuumjata 4o U3HOCOoT noTpebeH 3a LenocHo
M3BpLUYBake Ha MraTexHaTa TpaHcakuuja BP3 OCHOBA Ha
nNNaTHUOT Hamnor 3a NpUCWUMHa Hamfnata U rm NpeHecysa Ha
nnarexHa cMeTka BO AeHapu Ha KOPUCHUKOT — AOMKHUK.
Mpn kopuctewe Ha fAebuTHaTa kKapTUyka BO CTPaHCTBO
KopucHUKOT ce 3apgormkyBa BO AeHapcka NPOTMBBPEAHOCT
Ha W3HOCOT M3pa3eH BO €eBpa, MO BaXEYKMOT MeEHYBauKu
npogaxeH Kypc Ha baHkaTa.

3a npecmeTka Ha BUCMHATa Ha HagomecTouutTe U
TpolwlounTe Of CTpaHCka BanyTa BO AOMallHa BanyTta ce
KOpUCTW CpeaHuoT Kypc Ha HapogHa GaHka Ha Penybnuka
CeBepHa MakegoHwWja, Baxxeykn Ha AEHOT Ha npecMmeTkaTa.
[okonky 3a nnakake Ha HagomecTouuTe M TpoLlouuTe ce
ynoTpebu cTpaHcka BanyTa, CTpaHcKkaTa BanyTa ce OTKynyBa
crnopef KynoBHUOT Kypc og MeHyBaykaTa KypcHaTa nucTta Ha
BaHkaTa Kypc Ha 4EeHOT Ha nopamMHyBahe Ha 06BpCKUTE.
Mpn KopucTewE Ha KapTuykaTa BO CTpaHCTBO, KopucCHuKOT
ce obBp3yBa [fa ja KOpUCTM KapTuykata A0 W3HOCK
NMUTUPaHN CO NPONUCUTE 3a AEBU3HO paboTeHre Baxeuku
Bo Penybnuka CeBepHa MakegoHuja.

KopucHUKOT ce 3apgormkyBa BO [eHapcka NpOTUBBPELHOCT
Ha W3HOCOT M3pa3eH BO €Bpa, MO MEHYBAYKMOT MPOAAKEH
Kypc Ha BaHkaTa. Cute TpaHcakumm BO BanyTu pasnuyHu og

eBpa, HajmpBO Cce pasMeHyBaaT BO eBpa cnopen
oduumjanHMOT KypCc BO CUCTEMOT Ha ONepatopoT Ha
KapTMyHata nnaTtexHa wema nNoO Koja e u3gageHa

nnaTtexHaTta KapTudka, na notoa ce 3afofikyBaaT BO
AeHapcCka npoTnBBpeaHOCT.

MpoMeHn Ha HagoOMecTOLM, KAaMaTHU CTanku U AeBU3HU
KypceBwm

YneH 30

lNMpomeHUTe BO BUCMHATA Ha KamaTHUTE CTanku U OeBU3HNOT
KypC MOXe da ce npumeHaT BegHaw K 6e3 npeTxofHo
ussecTyBate 00 KopMCHUKOT, nof ycroB NnpoMeHuTe ga ce
npaBaT Bp3 OCHOBA Ha MeHyBake Ha pedepeHTHaTa
KamaTHa cTanka u/unu pedepeHTHUOT AeBU3EH KypC.

BaHkaTa Ha [O3BONEHOTO NpeYeKopyBake U Ha KpeauTHUTE
KapTW4KM NpecMmeTyBa W HannaTyBa MPOMEHMMBA KamaTHa
cTanka, npecmeTaHa kako 30Mp o4 KamaTHaTa cTanka Ha
OCHOBHUOT MHCTPYMEHT O OnepauuuTe Ha OTBOPEH nasap
Ha HapogHa 6aHka Ha Penybnuka CeBepHa MakegoHuja
(kamaTHa cTanka Ha GnarajHMukyM 3anucu), WTO BaXu Ha
nocrnegHUoT AeH oA NONyrogvMeTo LWTO My npeTxoan Ha
TEKOBHOTO nonyrogue u (UKCEH OOAATOK Ha MPOLIEHTHU
MOeHW Ha roduHO HMBO corfmacHo opnyka Ha bankarta.
YcornacyBakeTo Ha KamaTHata cranka ke ce BplM Ha
LuecTMeceYHa OcHOBa M Toa Ha 1 jaHyapu u Ha 1 jynu cekoja
rooMHa CcorfiacHo M3MeHaTa Ha KamaTHaTa cTanka Ha
OnarajHnykn 3anucum koja ja objasya HBPCM, a koja e co
BaxHocT Ha 30.06 ogHocHo 31.12. lNpu dopmupame u
npecMmeTyBake Ha KamaTHaTa cTanka 3a nepuoaoT of
[aTyMOT Ha CKrydyyBake Ha [AOroBopoT A0 [aTyMOT Ha
NpBOTO YycornacyBake Ha KamaTHata cTanka Ke ce
npuMeHyBa KamaTHa cTanka Ha OrarajHuykuTe 3anucu Koja
Wwrto e BO BaxHocT Ha 30.06, pdokonky pJdaTtymoT Ha
CKnyyyBawe Ha gorosopoT e Bo nepuogot o 01.07 go
31.12. nnn kamaTHa ctanka Ha bnarajHM4YkKMTE 3anucu Koja
WTO e BO BaxHocT Ha 31.12. pgokonky pAaTtymoT Ha
CKryyyBawe Ha JgorosopoT e Bo nepuogot of 01.01 go
30.06. Bo cny4aj Aa kamaTHaTa cTanka 6uae noBucoka of
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3aKoHCKaTa KasHeHa kamaTa, baHkaTa ke npecmetyBa u
Hannaka KkamaTHa cTanka BO BMCMHA Ha 3aKOHCKa Ka3HeHa
KamarTa.

Ha cpencTBata kov KOpUCHWKOT i KOPUCTU Haf, YTBPAEHNOT
M3HOC Ha [03BONIEHO MpeyekopyBawe W Ha KpeawuTHU
kapTuukn, BbaHkaTa ke npecmeTyBa Ka3HeHa kamaTa Koja
nperctaByBa 36Mp 04 OCHOBHMOT WMHCTPYMEHT 0f
onepauunTe Ha OTBOpeH nasap Ha HapogHa baHka Ha
Penybnuka CeBepHa MakenoHuja (pedepeHTHa KamaTtHa
cTarnka), LWTO BaXW Ha NOocrnegHVWoT AeH oA nonyrogneTo
LUTO MY NPETXOAU Ha TEKOBHOTO nonyroaue, 3roneMeHa 3a 8
npoueHTHN noeHn. KamaTtHaTta cTtanka ce onpefenysa Ha
cekoe nonyrogue, ogHoOcHO aea natu roguwHo Ha 01.01 n
01.07 cormacHO u3MeHaTa Ha KamaTtHaTa cTanka Ha
OnarajHuykM 3anucuK koja ja objasya HBPCM, a koja e co
BaxkHocT Ha 30.06 ogHocHo 31.12.

BaHkaTa e pgomkHa BefHaw ga ro mussectu KopucHMKOT 3a
NpOMEHM BO BUCMHATa Ha kamaTHaTa cTarka.

MNpomMeHWTe BO BUCMHATA Ha KamaTHaTa cTanka unu
OEBU3HUOT KypC KOW ce MonoBOMHU 3a KopuCHMKOT moxat
[a ce npumeHaT 6e3 NpeTxoaHO U3BECTYBakHE.

KopucHukoT e 06Bp3aH ga o6e3beamn nokputme Ha cMeTkaTa
npu gocnesBake Ha Buno koja o6Bpcka MO OCHOB Ha ycnyra
KOja KOPUCHUKOT ja kopucTun of baHkara.

BaHkata uma npaBo Ha KopucHuMKOT ga My npecmeTta u
HannaTM o4 CMeTkaTa 3aKOHCKa KasHeHa kamarta yTBpAeHa
COrMacHO MO3WTMBHM  3aKOHCKM MPOMUCKM  3a  CEKoe
NPEMOIYEHO AOIMKHUYKO cango.

MNpoMeHWTe BO BuWCMHATa Ha HagoOMecToLMTEe MOXe Aa ce
npumeHat 2 (gBa) meceun no objaBa Ha MPOMEHWTEe Ha
odpuumjanHata Beb® cTpaHa Ha baHka wnm Ha Agpyrm
pacnonoXnuMBKU KaHanM Unu TpaeH MeamyM, Co Koe ce CMeTa
Aeka KnveHTOT e u3BecTeH u cormaceH Ja ce npumeHar
NpoOMeHuTE.

Ako KopuCHUKOT He ce cornacyBa CO NMpPOMEHUTE MOXe [0
BaHkata pga nogHece OGapare 3a packuHyBawe Ha
PamkoBHMOT goroBop BO pok of 2 (aea) meceumn n ga 6apa
3aTBOpake Ha CMeTkaTa, BO CNPOTUBHO Ce CMeTa Aeka e
cornaceH co nNpeanoXeHUTe U3MeHN.

VIIL. KOMYHUKALMJA TMOMEFY CTPAHUTE HA
AOOroBorPoOT

KaHnanu 3a KomyHukaumja

YUneHn 31
AKO He e HewTo NocebHo goroBopeHo nomery BaHkaTta n
KopucHukoT co oBue OnwTn ycrnoBsu, Unu co Aapyr nocebeH
AOroBOp, WMAM ako He € TMnouHaky npeaBugeHo co
NpYMEeHNMBUTE NPONMCKM UNW crnopef npakcarta Ha baHkarta,
KOMyHuKaumnjaTa of, baHkata oo KopucHUKOT Moxe fa ce
BpWW Ha efdeH of CredHUBE HauyvHW, BO 3aBUCHOCT 0Of
cny4ajor:
- eneKTPOHCKM Ha nocnegHaTa nosHata agpeca Ha
eneKkTpoHCKa nowTa gageHa og KOpUCHUKOT, unu
- CO MnopakM Wnu COOMWTEHMja Npeky ycnyrute 3a
€neKTPOHCKO unM  MobunHo GaHkapcTBO  3a
KOpMCHUKOT KOj rM KOPUCTU WUCTUTE 3a nnatexHa
cMeTka WTo ja uma kaj BbaHnkaTta, unu  npeky
TenedoH 0 NOCNegHNOT No3HaT TenedoHckn 6poj
ob6e3beneH oa KOpUCHUKOT, unu npeky TeKcTyarnHu
nopakn (CMC) po nocnegHuoT nosHaT 6poj Ha
MobuneH TenedoH aageH oa KopucHMKOT, nnn co
jaBHM ob6jaBM BO MeguymuTe, WM npeky
OOKYMEHTW/COOMLUTEHMja KoM Cce JocTanHu BO
dunujanute/ekcnosutypute Ha baHkaTa n Ha Beb-
cTpaHata Ha baHkata unu co pegoBHa WU
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npenopayaHa nowTa A0 nocnegHaTa nosHaTa
agpeca AageHa on KopuCHUKOT; unu

- npeKky Apyr TpaeH Meauym AeduHMpaH COrnacHo
3aKOHCKM NPOMNUCH.

KomyHukaumjata og KopucHukotr oo baHkata moxe ga ce
BPWM Ha efeH o4 CrnedHUBE HauvMHW, BO 3aBUCHOCT 0Of
cny4ajot:

- odwmumjanHuTe agpecu Ha e-nowTn Ha baHkata
objaBeHn Ha oduumjanHata Beb cTpaHa Ha baHkaTa
unm

- TenedoHckute 6poeBn Ha baHkata objaBeHn Ha
oduumjanHaTta Beb cTpaHa Ha baHkaTta unm

- paboTHO NUYHO BO Koja ouno on
dunujanuTte/ekcnosutypmute Ha baHkaTta BO TekoT
Ha HMBHOTO BpeMe, (agpecaTta n paboTHOTO Bpeme
Ha dunujanute/ekcnosntypute Ha baHkata Moxe
Aa ce Hajaat Ha Beb cTpaHaTa Ha baHkara), unm

- No nowTa Ha agpecata Ha perncTpupaHoTo
ceguwite Ha baHkaTa nnm

- no TenedoH, BO TEKOT Ha paboTHOTO Bpeme Ha
dunujanuTe/ekcnosutypute Ha baHkarta nnu

- CO ApYyrn enekTpoOHCKW cpeacTtBa 3a kou BbaHkaTa
MOXe oOBpeme-HaBpemMe ga [0  W3BECTyBa
KopucHukoT.

KomyHukaumjata nomery KopucHukot n baHkata ke 6uge Ha
MaKe[OoHCKM ja3unK, UNW Ha Apyr jasuk LITO odHanpepn Ke ce
gorosopu co KOprcHKKOT.

BaHkaTa Hema HMKakBa OAroBOPHOCT UM 06BpCKa 3a KakBa
ovno wreta wnu 3aryba wTo Moxe pga My ©Ouge
npeausBukaHa Ha KOpUCHMKOT Kako pe3ynTaTt Ha kKakBo burno
JouHewe, Hegopasbupawe, YHUWTYBawe UNU  gpyra
HEenpaBUITHOCT NpY UCNpaKkakeTo Ha Koe BUNo N3BeCTyBaHe
npeky Koj 6uno Ha4nH Ha KOMyHuKaLumja HaBedeH norope, o
unn on KoOpwuCHMKOT, nnm Ha koe Guno TpeTo nuue, of
NPVYMHN KOW He ce nopg KoHTporna Ha baHkata.

BaHkaTa HemMa [a CHOCM HMKakBa OOrOBOPHOCT 3a KakBa
6uno 3aryba unu HenpuMmare Ha KakoB OUNO OOKYMEHT,
NoTBPAA MIN MOLUTEHCKO M3BECTYBaH-€ O MPUYMHU KOU He
ce noA KoHTpona Ha baHkaTa.

baHkaTa uma npaBo ga ogbve ga npudaTtu Kakeu Guno
coonwTeHnja/musBectyBawa pfageHn Ha KopucHukoT BO
BpPCKa CO HEroBuMTe NMOCTOEYKU nogartoum gokonky baHkata
He e 3aJ0BOfIHA BO OAHOC Ha cogpXuHata unm
aBTEHTMYHOCTA Ha TakBMTe COOMWTEHNja /M3BEeCTyBaHa.
BaHkaTa ja cmeTa KopecnoHgeHumjaTa n KOMyHUKaLumjata og
BaHkata no KopucCHUKOT kako ypedHO ucnopayaHa, JOKOMKY
€ ucrpaTeHa Ha nocrnefHarta no3HaTa MnowiTeHcka agpeca
wTo KopucHukoT u ja gan Ha baHkaTa Bo nnucmeHa copma.
BaHkaTa ro 3agpxyBa npaBoTO, MO CBOE Haofawe, Aa ofbuve
Oa wm3BpwM KakBa OWNO nnaTexHa TpaHcakuuja Ha
nnatexHata cmeTka Ha KOpUCHWMKOT unn ga ro npekvHe
u3BecTyBakeTo NO  nowTa, AoKonky 6uno  koja
KopecrnoHgeHuvja wTo 6una wucnpateHa A0 KopuCHUKOT
buna BpaTeHa Bo baHkaTa nopagu norpelwHa agpeca M
pokonky baHkata npesena mepku w/vnu ce obugena aa
KoHTakTupa co KopuCHUKOT co uen ga rm axypvpa Herosute
nofaToum 3a KOHTaKT U Toa He BUNo MOXHO.

BaHkaTa uma npaBo ga vcnpaka TekctyanHu nopakm (CMC/)
wnn  apyru  BMgoBuM  nopakm Ao KopucHukoT  3a
WHOPMATUBHN LIENM KOM Ce OAHecyBaaT Ha M3BpLUYyBahe
WA  HEeu3BplUyBawe Ha nnaTHM Hanosu, Kako W 3a
3riloHaMepHu AejcTBuja og TpeTu nuua.

BaHkaTa nma npaBo, HO He e n obBp3aHa, Aa ja NoTBPAU
aBTEeHTMYHOCTa npeky ropeonuwiaHuTe kKaHanmu 3a
KOMyHMKaumja co KOpuCHUKOT mnu nuuarta oBracTeHu of
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KopucHuWKOT Aa AdejctByBaaT BO HEroBO MMEe WK 3a Heroea
cmeTka, Mnpeky TenegoH CO KOPUCTEHE Ha KOHTaKT
nogaToum Kou ce Bo cuctemot Ha baHkarta. OBa reHepanHo
ce npumeHyBa BO Criy4yaM Kkora MOCTOM COMHeBake 3a
namama unm 6e3begHoCcHa 3akaHa U/MNM 3a UM BO CIyuaj
Kora ropeHaBefeHUTe geTanu ce MeHyBaaT, Ha Koja 6uno
agpeca unun TenedoHckn 6poj nssecteHn o baHkaTta opf
BpeMe Ha BpeMme.

U3BecTyBawe

YneH 32
baHkaTa unsrotByBa WM3Bog Ha coctojba M npomeT of
nnatexHata cMeTka 3a CMTe MPOMeHU Ha cocTtojbaTta Ha
nnarexHata CMeTKa, KOj ro craBa Ha pacrnonarawe Ha
KOPUCHWKOT HajoouHa HapedHWOT AeH MO HacTaHyBawe Ha
npoMeHaTa npeky pacnonoxnvBuTe KaHanu Ha goctasa no
n3bop Ha KopucHukoT Ha wantepute Ha baHkata unu npeky
npucTan BO eneKTPOHCKOTO 6aHKapCTBO.
KopucHukoT umMa o6Bpcka pa noauvra/mpucranyBa [.o
u3BoamMTe 3a cocTtojbata M MNPOMEHWTe Ha nnaTexHarta
CMeTKa, KOM My Ce CTaBeHVW Ha pacnonarawe HajMmanky
efHall MeceyHOo, BO CMNPOTUMBHO Ke ce cMmeTa [feka
KopunCHUKOT e ypeoHO M3BECTEH 3a cocTojbaTa M NPOMeToT
Ha cmeTkaTta. Cute nNpuroBopu BO Bpcka co paboTereTo co
nnaTtexHara CMmeTka W U3BPLUYBAHETO Ha NNaTexHuTe
TpaHcakuuy, KopuCHUKOT e JorkeH ga M npujaBu Kaj
BankaTta Bo pok of 20 (aBaeceT) AeHa MO 3aBpLUyBare Ha
MeceLOoT BO KOj € eBMaeHTMpaHa crnopHata TpaHcakuuja Ha
nnartexHaTta cmeTka.
Bo cnyyaj Ha noeguHeyHa nnaTexHa TpaHcakuuja
WHMLUMpaHa of CTpaHa Ha nnakavoT, COrfacHO CKIydeH
pamkoBeH gorosop, baHkata ce obBp3yBa Ha Gapate Ha
nnakayor, ga My Jage WHdopmMauuu 3a KOHKpeTHaTa
nnatexHa TpaHcakuuja W Toa, 3a MakcumaneH poK 3a
U3BpLUYyBakbe U BUAOT M M3HOCOT Ha HagoMecTouuTe Ha
TOBap Ha nnaka4voT, BKYMHO M NO NOEAMHEYHU CTaBKM.

MHdopmauum 3a nnakavyotT U NPMMayvoT 3a NoeAUHEYHU
NNaTeXXHU TpaHcaKuumn

BbaHkata Ha KopucHMKOT Kkako nnaka4y, BegHaw Mo
3a0mKyBak€e Ha HeroBara nnartexHa cMeTka 3a U3HOCOT Ha
noegvHeyHaTta nnatexHa TpaHcakuuwja unm no npuemoT Ha
NNaTHUOT Hanor, AOKONKY KOPUCHMKOT HE KOPUCTU MraTexHa
CMeTKa 3a W3BpLYBake€ Ha MoedunHevHaTa nnaTexHa
TpaHcakuuja, ke My i gage Ha KopucHukoT Ha xapTuja nnm
Ha Apyr TpaeH MeguyM criegHuTe HopMaLun:

- pedbepeHTHa O3Haka Ha nnaTtexHaTta TpaHcakuuja
co koja KopucHukoT-nnakay moxe pga ja
noeHTMduKyBa TpaHcakuujata W OOKOMKYy e
NPYMEHNNBO, MHOpMaUMMTE KOU ce oaHecyBaaT
Ha NpMMaYyoT;

- M3HOCOT Ha MraTexHaTta TpaHcakuuja BO BanyTaTta
BO KOja nnaTtexHarta cMmeTka Ha KopucHukoT-nnakay
ce 3a[0SKyBa UMM BO BanyTaTa Koja ce KOpUcTu BO
NNaTHUOT Hanor;

- BMOOT M M3HOCOT Ha CUTE HAaZOMECTOLM LUTO Ce Ha
ToBap Ha KopucHukoT-nnakay, BKYNHO M MO
noeavHeYHN CTaBKu;

- [eBUM3HMOT Kypc Koj BbaHkata ro kopucten npwu
M3BpLWYBaHETO Ha MfatexHaTa TpaHcakuuja u
M3HOCOT Ha NnaTexHaTta TpaHcakuuja no BanyTHaTa
KOHBEep3Wuja, AOKOSIKY € MPUMEHMNBO, U

- [aTyMOT Ha BanyTa 3a 3adoJKyBawe Unu gatymoT
Ha NpYMeM Ha NNaTHUOT Hanor.
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baHkata Ha KopuCHMKOT Kkako npumad BegHaw Mo
M3BpLUYBaH-€TO Ha MoeauHeYHa nnaTexHa TpaHcakuuja, ke
My 1 gage Ha KOpMCHUKOT-NpMMay Ha xapTuja unum Ha apyr
TpaeH mMeaguym cnegHute nHpopmaumm:

- pedhepeHTHa O3HaKa Ha nnaTtexHaTa TpaHcakuuja
co Koja KopucHukoT-mpumay Moxe ga M
naeHTdUKyBa TpaHcakumjata U nnakadotr u cute
MHpopMaLmmn Kou ce mpeHecyBaaT CO nnatexHara
TpaHcakuuja;

- M3HOCOT Ha nnaTexHaTa TpaHcakuuja BO BanytaTta
BO KOja nnartexHarta cMmeTka Ha KopucHukoT-npumad
ce ogobpysa;

- BMAOT M U3HOCOT Ha CUTE HaQOMeCcTOouM LUTO ce Ha
ToBap Ha KoOpuCHMKOT-NpuMay 3a nnaTexHuTe
TpaHCcaKuuK, BKYMHO M MO NOEANHEYHU CTaBKy;

- [OeBU3HMOT  KypC KOj Ce  Kopucten  npu
M3BpLUYBak-€TO Ha MnaTexHara TpaHcakuumja of
BaHkaTa M M3HOCOT Ha nnaTexHaTa TpaHcakuwuja
npea BanyTHaTta KOHBEp3uja, [AOKONKy €
NPUMEHSNBO U

- gaTymoT Ha BanyTta 3a ogobpyBake Ha cmeTKaTta
Ha KoprCHUKOT-NpUMay Ha NnaTexHu yenyru.

BaHkata My M paBa wnu cTaBa Ha pacrnonarawe
WHdOpMaLMnTe o NpeTXoaHUTe ABa CTaBa CTaBOBU Of OBOj
yneH Ha KopucHukoT, egHawl meceyHo, 6e3 HagoOMeCTOK BO
n“cMeHa unu enekTpoHcka popma npeky Koja ce ocTBapyBa
[JernoBHaTa BpcKa Unu npeky kaHanuTe Ha KOMyHuKauuja BO
paMKu Ha eneKkTPOHCKOTO Unn MoBunHoTo 6aHKapcTBoO.

Kora nnaTtHMOT WMHCTPYMEHT Ce KOpUCTU 3a [aBawe Ha
cornacHocTa 3a W3BpLUyBake Ha MraTexHaTa TpaHcakuuja
Ke ce MpumeHyBaaT TPaHCaKUMCKUTE OrpaHu4vyBaka Kou ce
HaBedeHn Bo OnwTMUTe NpaBuna u YCroBu 3a KOpPUCTEHE Ha
TME NnaTHU WMHCTPYMEHTU W ycnyru, objaBeHn Ha Beb
cTpaHaTa Ha baHkara.

OTrctanyBakba opf ©6Gapawata 3a wuHdopmauuu 3a
nnaTHUTe UHCTPYMEHTU CO Mana BpeaHOCT

3a nnaTtHWTe WHCTPYMEHTM KOW ce ofHecyBaaT CcaMoO Ha
NnoeguHEYHU NNaTEeXHW TpaHCakuMmM KOW He HaaMuHyBaaT
1.200 geHapu wnnn coodBeTHa MNPOTMBBPELHOCT BO Opyru
BanyTu Unn nmaat orpaHuyyBamwe Ha TpoweneTo og 6.000
AeHapu unu coofBeTHa NPOTMBBPEAHOCT BO ApYru BanyTu
Unn YyBaaT NapuvyHM CpeacTBa KOU BO HUTY e4eH MOMEHT He
HagMuHyBaat 6.000 neHapu unu coogBeTHa
NpOTUBBPEOHOCT BO OPYrv BanyTu UMM NNaTeXHW KapTUYKK
CO npeTnnata KoM He HagmuHyBaaT u3Hoc og 10.000
JeHapu unu coofBeTHa NPOTUBBPEOHOCT BO APYrK BanyTw,
[OrOBOPHUTE CTPaHWU Ce COTMacHuU:

- baHkata Hema obBpcka ga M gage Ha nnakadot
WHOPMaLMNTE 32 KOPUCTEHE Ha NNaTexHuTe
yCnyru Kou ce coapaHu BO pPamMKOBHMOT [OroBop,
BKITYUYUTENHO M MAKCHMarHUOT POK 3a U3BPLUYBaH-E
W BUAOT M U3HOCOT Ha HaJoMecTouuTe Ha ToBap Ha
nnaka4yoT, BKYMHO U MO NOEAVMHEYHU CTaBKM, OCBEH
WHOPMaLMNTE 3a rMNaBHUTE KapakKTEpUCTUKM Ha
nnartexHaTa ycnyra, BKNy4yBajkyu M M Ha4YMHOT Ha
KOj MNaTHMOT WMHCTPYMEHT MOXe [a Ce KOpMUCTH,
of4roBopHoOCTUTE, HagomecTouuTe n apyrm
UHpopmaumn notpebHM 3a Hocewe oanyka of
KOpMCHUKOT Ha nnaTexHu ycryru 3a cknydyBare Ha
0BOj [loroBop, Kako M ykaxyBake 3a Toa kage Ha
fecHo pJocTaneH HayMH Cce CcTaBeHu Ha
pacronarake cuTe ApyrM  uHopmauum - 3a
KOpUCTEHE Ha NNaTexHuTe yCnyru;

- bankata Hema obBpcka ga npegnara NpoMeHu BO
ycnosute Ha PaMKOBHMOT JOroBop 3a nnaTexHu
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ycnyru Ha HauvH onpegeneH Bo oBue OnwTu
yCroBu;

- baHkaTta Hema obBpcka ga v gage uHgpopmaummTe
of ctaBoBuTe 4 U 5 04 OBOj YrneH, OCBeH Aa M aage
UNn ga rm cTaBu Ha pacnonarawe uMHdopmaummTe
3a pedpepeHTHa  O3Haka Ha  nnaTexHara
TpaHcakuuja, M3HOCOT Ha NnaTexHaTa TpaHcakuuja
W HaJOMECTOKOT 3a Taa TpaHcakumja, a BO Cryyaj
Ha HEKONKy nnaTexHW TpaHcakuum o WCT Bug
HanpaBeHW 3a WCT npumay, uWHdopmaumn 3a
BKYNMHMOT W3HOC Ha MNNaTeXHW TpaHCakuum W
BKYNHWTE HagoMecTouuTe 3a TUe MnaTexHu
TpaHcakuum, 1

- baHkaTta Hema obBpcka Aa M gage wnu ga rv ctasu
Ha pacnonarakwe Ha KopucHUKOT nHopmaummTe og
anuHea 3 o4 OBOj CTaB [OKOMKY MNaTtHUOT
WHCTPYMEHT Ce KOPWUCTM aHOHUMHO WNU  ako
TEXHUYKM € HEBO3MOXHO fa My ce obe3benat oBue
nHpopmaumm Ha KopucHukoT, a baHkaTa ke My
OBO3MOXW Ha MNnaka4yoT MO W3BPLUYBAHETO Ha
nnaTexHaTta TpaHcakuuja npoBepka Ha M3HOCOT Ha
napu4yHUTE CPeAcTBa LUTO Ce YyBaaT Ha MMaTHWUOT
WHCTPYMEHT.

Mo u3BpLIYyBakbeTO Ha MOeAMHEeYHa MNnaTexHa TpaHcakuuja
3acHoBaHa Ha kapTudka, baHkata ke My ™ page Ha
KopucHMKOT kako mpuvmMay, Ha xapTuja Wnum Ha Apyr TpaeH
MeauyM, crnefHuTe nHdopmauum:

1) pedepeHTHaTa 03Haka of Koja KopuCHMKOT MoXxe aa ja
naeHTMurKyBa nnaTexHaTa TpaHcakumja 3acHoBaHa Ha
KapTuuka;

2) M3HOCOT Ha nnaTexHaTa TpaHCakuuja 3acHoBaHa
KapTMyka BO BarnyTaTa BO Kkoja nnartexHata cMmeTtka
KopucHukoT ce ogobpysa, n

3) U3HOCOT Ha cuTe HaJOMEeCTOLUM LUTO Ce Ha ToBap
KopucHMKOT Ha nnartexHata TpaHcakuuja 3acHoBaHa
KapTuuka, BKYNMHO W MOEAWHEYHO 3a HagoOMeCTOKOT
ycnyrata Ha NpoA4aBaYvoT U Ha 3aMEHCKUOT HaJOMECTOK.

Ha
Ha

Ha
Ha
3a

Bp3 ocHoBa Ha npeTxogHO fobueHa cornacHoOCT BO NMUCMeHa
dopma of KopuCHMKOT Kako npumad, MHgopmaumuTte of
0oBOj cTaB, baHkaTa MoOxe pa M npukaxe obeouHeTo,
cnopeqn nnaTexHuotT OpeHA, nnaTexHata annukauwja,
BUOOBWTE HA MMATHUTE WHCTPYMEHTM MW CTankuTe Ha
3aMEHCKUTE HAOOMECTOLUM LWITO Ce npuMeHyBaaT npu
nnateXxXHn  TpaHCakuMym  3aCHOBaHMU Ha KapTUYKM.
MHdopmaunnte of 0BOj CTaB Ke ce JaBaaT unu ctasaaT Ha
pacnonarawe of cTpaHa Ha baHkaTa egHaLl mece4Ho.

BaHkaTa, ce 06Bp3yBa Ha KopucHukoT ga my obesbeau:

-  CurypeH un edukaceH HayMH Ha nnakawe WU
npMMake Ha ynnatuM ofg/Ha HeroBata cmeTka BO
baHkara;

- TajHocT Ha nogaToumTe 3a cocTtojdbaTa Ha cmeTkaTta
BO COIMAacHOCT CO MO3UTMBHUTE 3aKOHCKU U
NOA3aKOHCKM NPONNCK;

- 3awrTuTa Ha nogaTtouuTe 3a KOpMCHUMKOT.

Kora ctaHyBa 360p 3a nucmeHo u3BecTyBake Ha baHkara,
ce cMeTa [JeKka W3BeCTyBaweTO € MNpPaBuUMHO W ypedHo
OOCTaBEHO, aKko e WChpaTeHO Ha nocrnefHata npujaBeHa
agpeca koja baHkaTa ja mma BO cBojaTa eBuAeHUMja,
JOCTaBeHO Ha e-maun apgpeca npujaseHa on baHkaTta,
usgageHo Ha wantep Ha 6Oapawe Ha badkata, npeky
KOPWCTEHE Ha YCIyruTe Ha enekTPpoHCKOTO BaHKapCTBO MIu
npeky gocTanHuTe pacnonoXxnmeu kaHann Ha baHkaTa wTo
ce KopucTaT 3a KomyHukauuja co baHkata.
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3a wus3BectyBawata kou baHkata [0 KopucHuKOT
[oCTaByBa Mo eneKTPOHCKM naT, noTpebHo e KopucHukoT aa
UMa MHTEPHET KOHEeKLMja, Kako U cooaBeTeH MobuneH ypen
3a KOpWUCTEHEe Ha ycnyrata enekTpoHcko/ MobunHo
fbaHkapcTBo a cornmacHo OnwTuTe YCNOBM W OCTaHatu
WHTEpPHM akTn Ko baHkaTa My rn ctaBa Ha pacnonarawe Ha
KOopUCHMKOT nNpu akTuBMpawe Ha ycnyrara.

BaHkata e pomkHa HajManky egHaw  roAWIHO  Ha
NOTPOLLYBAYOT Aa Aaje U3BeLTaj Co nponuwaHa gopma un
COApXMHa, 3a cuTe HanmaTeHW HagoMecTouu 3a ycnyrute
MOBp3aHM CO NnaTexHaTta cmeTka.

IX. BALUTUTHU N KOPEKTUBHU MEPKU

YneH 33
OGBpCKM Ha KOPUCHUKOT BO BpCKa CO NnaTHUTe
MHCTPYMEHTU U KOPUCHUYKNUTE CUTYPHOCHM obenexja
KOpWCHUKOT € JOSKEH Aa ro KOPUCTW MMAaTHUOT UHCTPYMEHT
W nnaTtexHarta ycrnyra BO COrfacHoOCT cO oppeabute opf
npunosnTe Kom ce CocTaBeH Aen Ha PamMKoBHMOT A0roBop 3a
nnaTexxHa CMeTKa U NnaTeXHW ycnyru n JOKYMEHTUTE CO KoM
nocebHo e perynupaHo W34aBakeTO U KOPUCTEHETO Ha
COOABETHMOT MNMaTeH WHCTPYMEHT W nnaTexHaTa ycnyra,
KaKo M BO COMMACHOCT CO BaXKEYKMUTE NPOnucu.
KopucHukoT e [JormkeH HenocpegHo Mo MpuemMoT  Ha
NNaTtHNOT UHCTPYMEHT:

- [a rv npeseme cute pasyMHU U COOABETHWU MEpPKM
3a 3aWTMTa Ha NEepCOHanu3NpPaHUTE CUIYPHOCHM
eneMeHTU Ha TakBMOT MnaTeH WUHCTPYMEHT (TOKEH,
nWH Ko4 v ap.);

- pa ja u3Bectu baHkaTta cormacHo nogaTtouute of
BOBEJHMOT [Jden Ha PakoBHMOT [JoroBop 3a
nnaTexHa cMeTka WM NnaTeXHW YCNyrn 3a KOHTaKT
(tenedpoH © wMejn  appeca) HaBedyBajkM M
noTpebHMTe eneMeHTU of KoM MOXe [a ce yTBpau
COMNCTBEHWNKOT/MMATENOT Ha NNaTHUOT UHCTPYMEHT,
BedHaW no pJobuBawe CO3HaHWEe 3a rybemwse,
Kpaxxba, 3noynotpeba wnu  HeaBTOpPM3UpPaHO
KOpPWUCTEHE Ha NNaTHWOT WMHCTPYMEHT. Ha ocHoBa
Ha nobveHnTe nHdpopmaLmum " HMBHA
Bepudukaumja/notepaa, baHkata coogseTHo ke ja
©nokmpa ynotpebaTa Ha NNaTHUOT UHCTPYMEHT.

BaHkata Ha 6e3begeH WM cUrypeH HauuH KOpPUCTEjRM T
nogaToumTe 3a KOHTAKT U Ha4YMHUTE Ha KOMYHUKaumja npeky
KO ce ocCTBapyBa [JenoBHaTa BpcKka, BO HAjKyC POK Mo
0OBMEHOTO CO3HaHWe M MoTBpAa Ha OKOMHOCTa, Ke To
nssectn KopucHukoT BO Criyyaj Aa yTBpAuna nocroewe Ha
COMHEX, HacTaHaTa u3Mama U CUrypHOCHU ONacHOCTM.

OrpaHuyyBama 3a KOpUCcTeHe Ha NnaTeH MHCTPYMEHT
Kora nnaTtHMOT MHCTPYMEHT Ce KOpUCTM 3a [fJaBake Ha
cornacHocTta 3a U3BpLUyBake Ha nnartexHarta TpaHcakuuja,
KopucHukoT nnakay u baHkata Moxe pJa pgoroBopaT
orpaHuyyBake Ha MOTPOLIEHNOT M3HOC 3a NnaTexHuTe
TpaHcakumm Kou Cce Wu3BplyBaaT Mpeky TOj nnaTeH
WHCTPYMEHT.
BaHkaTta ro 3agpxyea npaBo ga ro 6mokvupa nnaTtHWOT
WHCTPYMEHT, 3apagu o06jeKTMBHO onpasgaHu NpUYMHU
NoBp3aHu Co:
- CUrypHOCTa Ha MNaTHUOT UHCTPYMEHT,
- COMHEeX 3a HeaBTOpM3WpPaHO WM W3MaMHUYKO
KOpPUCTEHE Ha NITaTHNOT MHCTPYMEHT Unu
- 3Ha4uTenHo 3roneMeH pusnk geka KopucHuUKOT
HemMa [da MoXxe [a M MWCMOMHM CBOUTE Mapu4Hu
0OBpCKM MOBP3aHM CO KpeduTHaTa muHWja, BO
cnyyaj Ha ynoTpeba Ha nnaTeH MHCTPYMEHT CO
opobpeHa kpeauTHa nuHuWja.

BaHkata npen GnokupareTo Ha NNAaTHUOT MHCTPYMEHT, a
OOKOMKYy Toa He e MOXHO, BefHaw no 6nokupaweTo Ha
NNaTHAOT MHCTPYMEHT Ke ro WuHgopmupa KopuCHMKOT-
nnakay 3a 61okMpakeTo 1 3a NPUYNHUTE 3a Toa, KOPUCTEjKM
MM nogaTtouuTe 3a KOHTaKT M HauMHUTE Ha KOMyHMKauuja
npeky Kou ce ocTBapyBa AenoBHaTa Bpcka, OCBEH BO Cryyaj
Kora uHdopMMpaweTo 3a OnokvMpawe Ha nnaTtHUOT
WHCTPYMEHT € CNPOTUBHO Ha 3aKOH WK ako 3a Toa nocrojat
06jeKTMBHO onpaBaaHu CUrypHocHuU npuymnHu. baHkaTa ke ja
OTCTpaHu Bnokagata Ha NNaTHUOT MHCTPYMEHT WUnKn Ke ro
3amMeHn OMOKMPaHWOT NNaTteH WHCTPYMEHT CO HOB NnaTeH
WHCTPYMEHT, NO NPECTaHOKOT Ha NpUYMHNUTE 3a Briokmparse.

OaroBopHOCT Ha nnakayoTr 3a
nnaTeXXHu TpaHcakuum
KOpWUCHWMKOT Kako nnakay e OAroBOpeH 3a HagoMecTyBahe
Ha 3arybuTe MnpousneseHn of W3BPLUEHW HeaBTOPU3MPaHM
NNaTeXHu TpaHCaKUMKN BO CreaHUTE CnyYvau:

- nopaau 3arybeH unu ykpageH nnaTeH WMHCTPYMEHT
unu 3noynotpeba Ha NNaTHAMOT WMHCTPYMEHT [0
MakcumaneH wu3sHoc o 1.200 pgeHapu  unu
cooaBeTHaTa NPOTMBBPEAHOCT BO APYrv BanyTu;

- UenoCHO M CcHocu 3arybute of W3BpLUEHUTE
HeaBTOpU3MpaHW NNaTeXHU TPaHCAKLUUM [OKOIKY
nnaTteXHW  TpaHCakuMM  HacTaHane  nopagu
nocranyBake CO Hamepa 3a M3Mama of CTpaHa Ha
KopucHukoT Kako nnakau unm nopaau
HEeNCnonHyBakwe, Ha eaHa UM noeeke O0OBPCKM Ha
KopucHukoT og PaMKkoBHMOT 4OroBop 3a NnaTeXxHu
yCcnyru, CoO Hamepa WU o KpajHoO HEBHUMAaHME.

HeaBTOPU3NPaHU

M3BecTyBakbe 3a HeaBTOPU3UPAHM MUNU HeNpaBUITHO
M3BPLUEHU NNaTeXHU TPaHCaKLUUM U HUBHA UCTpaBKa

Bo cnyyaj Ha HeaBTOpM3upaHa UNu HeMpaBUITHO MHULMPaHa
WNW  HenmpaBUNHO U3BPLUEHaA nnaTexHa TpaHcakuuja,
Kop1CHUKOT Mma npaBo Ha ucnpaBka CO MOOHECYBake Ha
nm3sectyBawbe [0 baHkata: HajgouHa BO pok og 13
(TpuHaeceT) meceun of OATyMOT Ha 3a40JKyBake, UNu BO
6uno koe BpemMe gokornky baHkata He My rv gana nnu He my
rm cTaBuna Ha pacnonarawe Ha KOpucHUKOT MHpopmaummTe
3a UM3BpLUYBakeTO Ha TakBaTa nnaTexHa TpaHcakuuja.
[lokonky BO M3BpLUYBaHKETO Ha NnaTexHaTa TpaHcakuuja e
BKIyYEeH W JaBaTen Ha yCnyru 3a uHuuMpame Ha nnakawa,
noyHyeajkn opf 20.02.2024 roguHa KOpWUCHMKOT Ke Tro
0OCTaByBa HaBeOEHOTO W3BECTYyBake M A0 AaBaTenioT Ha
nnaTexHW YCryru KojlwTo ja ogpXKyBa nnaTexHaTa cMeTka.

OproBopHocT Ha bBaHkata 3a HeusBpuyBame,
HenpaBUITHO UMW 3a40LHETO U3BPLIYBake Ha NaTeXHU
TpaHcaKuumn

BaHkaTa nma obBpcka:

- 32 nMpaBMNHO U3BpLWYBawe Ha MnaTexHata
TpaHcakumja, BO Criyyaj Kora nfnaTtHMOT Hanor e
WHMUMpaH HenocpegHo oA  KopucCHUKOT — Kako
nnakad, un

- 3a NpaBWfHO NpeHecyBake Ha NNaTHUOT Hanor Ao
AaBaTenoT Ha nnaTeXxHW ycryru Ha nnakadort, Kora
NNaTHUOT Hanor € MHWUMpaH oA CTpaHa Ha unu
npeky KOpUCHUKOT kako npumad.

Mog ycnoB ga ce yTBpAW OAroBOPHOCT Kaj baHkaTta 3a
HeusBpllyBawe WNW  HEnpaBWMHO  U3BpLUyBake  Ha
nnaTexHaTa TpaHcakuuja, ncraTta:

- M3HOCOT Ha HeusBplleHaTa WU HenpasuIHO
u3BpLUEHaTa nnaTexHa TpaHcakuuja ke My ro Bpatu
Ha KopuCHUKOT Kako nnakay, a [OKOnNKy e
3apornkeHa cmeTkata Ha KopucHukoTt, baHkaTa ke ja
BpaTu cocTojbata Ha 3ajofpkeHaTa nnaTtexHa
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cmeTka BO cocTtojbata BO Koja cmeTkaTa Ou 6una
OOKOMKY HempaBunHata nnaTexHa TpaHcakumja
BOOMLUTO He Buna u3BpLUeHa 1 co gaTym Ha BanyTa
Ha Koj O6un 3agofmkeH WM3HOCOT Of nnartexHara
CMeTKa;

- Ke ro ctaBM W3HOCOT Ha nnaTexHaTa TpaHcakuuja
Ha pacnonarate Ha KOpUCHMKOT Kako npumad wu
AOKOMKY € MPUMEHNMBO, ke ro ogobpu M3HOCOT Ha
TpaHcakumjatTa Ha nnaTtexHata cmeTka Ha
KopMCHUKOT kako nmpumay co gaTyM Ha Banyta Ha
Koj Tpeban ga 6uae ogobpeH U3HOCOT;

- BO Crnydyaj Ha 3af0OUHEeT NPeHOC Ha NNaTHWOT Hanor
Ke ja ogobpu nnatexHata cmeTka Ha KopucHukoT
Kako nmpumay Ha AaTym Ha BanyTa Ha koj Tpeban ga
Ovge opobpeH M3HOCOT AOKOMKY TpaHcakuujata
Ovna HaBpeMEHO N3BPLLEHA;

- Ke M3BpLUM NOBPAT Ha M3HOCOT Ha CUTE NpecMeTaHu
uw/vnu HannateHn HagoMecTouM U Ke U3BpLUK
noBpat, OOHOCHO Ke v MnaTh CUTe KamaTu Ha Kou
KopucHuKOT nma npaso.

BaHkata He e ogroBopHa 3a M3BpLUyBake UMM MPaBUIHO
M3BpLUYBake Ha NnaTexHaTta TpaHCakuuja LOKOMKY AOoKaxe
Jeka nnatexHarta TpaHcakuuja e peanusvpaHa CorfacHo
WHCTPYKLUMWUTE W NNaTtHUMOT Hamor Ha KOpWUCHMKOT Kako
nnakad.

Bo cnyyaj Ha HeusBplueHa WNW HenpasuHO WU3BpLUEHA
nnaTtexHa TpaHcakumja BO Koja NNaTHUOT Harnor € MH1umpaH
oA cTpaHa Ha nnu npeky KopucHukoT kako npumad, baHkata
no gocraseHo 6apare Ha KopMCHUKOT ke npeseme Mepku 3a
cnefewe Ha TEKOT Ha nnaTtexHata TpaHcakuuja u 3a
ncxodoT Ke ro nssectu KopmucHUKOT.

Ako KOpUCHUKOT Kako nnakay ro nHuumparn nnaTHUOT Hanor
npeky AaBaTen Ha nnaTexHuW YCrnyrm 3a WHuuMpamwe Ha
nnakawa, baHkata Ha KOpUCHMKOT Ha nnaTtexHu ycrnyru ke
My ro BpaTW M3HOCOT Ha HeusBpLleHaTa WX HenpaBuITHO
u3BpLlEHaTa nNnaTtexHa TpaHcakuuMja W  [OOKOMKYy e
3afoMmKeHa nnatexHaTa cCMeTka, uctata ke ja BpaTu BO
coctojba BO KOja nnartexHata cmeTka Om Guna [oKomnky
HenpaBunHaTa nnatexHa TpaHcakuuja He 6una mssplleHa.
OBaa oapenba ke 3anoyHe ga ce npumeHysa o 20.02.2024
roguHa.

OprosopHocT Ha bBaHkata 3a HeaBTOpM3MpaHU
nnaTeXxHu TpaHcakuum
Bo cnyuyaj Ha wu3BplleHa HeaBTOpu3MpaHa nnaTexHa

TpaHcakumja 3a koja KOpPWCHUKOT He € OAroBOpeH M He
nocTtou pasymeH ocHoB baHkaTa fa ce comMHeBa BO uamama
M TakBMOT OCHOB [a ro npujaBn 4O COOABETHUTE HALMEXHU
opraHu Ha nucmeHo, baHkara:

- ke My ro Bpatm Ha KopucHuMKOT kako mnnakay

M3HOCOT  Ha  HeaBTopMaupaHata  nnaTexHa
TpaHcakuuja, BegHalw MO [O3HaBakeTo 3a
TpaHcakuujaTa unm nobvBameTo Ha

M3BECTYBaH-€TO O CTaB 8 O OBOj YNeH HajoouHa
0O KpajoT Ha crnegHUOT paboTeH OeH, OCBEH ako
BaHkaTa Mma pasymeH OCHOB Ja Ce COMHeBa BO
u3amMamMa M TakBMOT OCHOB fJa ro npujaBu [o
COOABETHUTE HAAMEXHWN OpraHn Ha NUCMEHO,

- ke ja BpaTu cocTojbata Ha 3agorkeHata cMeTka Ha
KopuncHUKOT Kako nnakay Bo pokoT oA anuHeja 1 og
OBOj CTaB BO UcTaTta cocTojba Bo kojawwTo 6u buna
OOKOMKY He e WU3BplleHa HeaBTopu3upaHaTta
nnaTexHa TpaHcakumja co AaTyMOT Ha ogo0pyBake
Ha cmeTkaTa Koj He Moxe da Guae nogouHa o
AaTyMOT Ha KOj cMeTkaTa Ha nnakadotr 6una
3a[0MmKeHa 3a M3HOCOT Ha TpaHcakuujaTa,
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- Ke u3BpWM W noBpaT Ha W3HOCUTE Ha cuTe
HagomecToun WTO M Hannatun of KopucHukoT
Kako nnakady BO BpCKa CO TakBata TpaHcakuuja
3aefHO CO KamaTtuTe Ha Kou nnakadyotr 6wm mman
npaBo [OKOSKY He e M3BpLUeHa HeaBTopuanpaHaTta
nnaTtexHa TpaHcakuuja.
Jokonky nnatexHaTa TpaHcakumja € wWHuAUMpaHa npeky
AaBaTen Ha ycnyrm 3a nHuuuMpare Ha nnakawa, [laBatenot
Ha NnaTeXHW YCryrn KojLUTO ja ofpXKyBa nnaTexHaTta cmeTka
M O NPUMWUIT U3BECTYBaHETO 3a TpaHcakumja BO cMucna Ha
cTaB 8 O4 OBOj YNEeH e [OfKeH BedHall, a HajaouHa [o
KpajoT Ha crnegHMoT paboTeH AeH Aa ro BpaTu M3HOCOT Ha
HeaBTOpM3MpaHaTa NnaTtexHa TpaHcakuuja n ga ja spatu
cocTojbata Ha 3agormKeHaTa cMeTKa BO uctaTta coctojba BO
Kojawto 6m ©Omna  [OOKONKY He e  u3BpLlUeHa
HeaBTOpM3MpaHaTa nnaTexHa TpaHcakumja. [lpuToa,
[aBaTenotr Ha ycnyrute 3a WHMLMpPake Ha Nnakawa Ha
Oaparwe Ha [laBaTenoT Ha MnaTeXHW YCryrM KojlwTo ja
OApXyBa MnaTexHaTta CMeTka e [OIDKEeH BefHall fa My mm
HaJOMEeCTU HacTaHaTuTe 3arybu Mnu nraTeHn U3HOCK LUTO
HacTaHane Kkako nocreguua Ha noBpaToT Ha MNapuyHUTE
cpeAcTBa Ha nnakayoT, BKAYYUTENHO W WM3HOCOT Ha
HeaBTOpuM3MpaHaTa nnaTexHa TpaHcakumja, [OKOMKY e
OLrOBOPEH 3a HeaBTOpM3upaHaTa nnaTtexHa TpaHcakuuja
Unn ga gokaxe Ageka, BO paMKu Ha ycnyraTta WTo ja gasa, €
M3BpleHa aBTeHTMKauMja Ha nnatexHaTta TpaHcakuuja,
nnatexHata TpaHCakuvja € TOYHO eBMAeHTUpaHa u Bp3
M3BpLYBakETO Ha NnaTtexHaTta TpaHcakuuja He Brivjaena
TEXHMYKA HEWCMNpPaBHOCT MNW Apyr NpoMycT MoBp3aH Co
nnatexHara ycnyra.

MoBpaT Ha Napu4HU cpeAcTBa 3a NNaTeXXHU TpaHcaKuum
UHUUMPaHM o4 CTpaHa Ha UK NpeKky npumayvyoT

BaHkaTta no nogHeceHo Gapake Ha KOpMCHMKOT Kako nrakad
Ke u3BpLUM NOBpaT Ha NapuyHuTe cpeactsa Ha KopucHuKOT
BO W3HOC €JHaKoB Ha BKYNHMOT W3HOC Ha u3BpLleHaTa
aBToOpu3MpaHa nraTtexHa TpaHcakuMja co JaTym Ha
onobpyBake Ha nnatexHarta cmeTka koj He Tpeba ga buge
nogouHa of [aTymMOT Ha KOj WM3HOCOT Oun 3aJorkeH,
MHUUMpaHa on CTpaHa Ha WUInn npeky npumadvoT, OOKOJKY
KopucHUKOT Jokaxe Jeka ce UCMONHEeTW cnefHUTE YCroBu:
He e HaBegeH TOYHMOT WU3HOC npu aBTopmsau,mjaTa Ha
nnaTexHaTa TpaHcakuMja M M3HOCOT Ha nnartexHarta
TpaHcakumja ro HagMuHyBa W3HOCOT kO] KopucHMKOT
BOOOMYAEHO ro OYekyBa WMMajkM M MpeaBun M3HOCUTE Ha
MUHaTUTE MnaTexHW TpaHcakumu, ycnosute o PamkoBHMOT
OOroBop 3a nnaTtexHa CMeTKa U nnaTexXHu ycnyrm un apyrute
peneBaHTHW OKOMHOCTU, OCBEH KOra M3HOCOT € HaaMuHaT
nopagu BarnyTHa KOHBep3uja CO MpUMEHa Ha [OrOBOPEH
pecepeHTEH AEBU3EH KypC.

BapateTo 3a noBpaT Ha NapuyHUTE CpeacTBa of
NPeTXoaHMOT CTaB 0f OBOj YNeH ce NoAHecyBa BO pok o 56
(nepecetuwecT) AeHa of OaTyMOT Ha 3afofKyBawe Ha
W3HOCOT Ha Napu4HUTE CpeacTBa.

BaHkata Bo pok og 10 (aecet) paboTHM AeHa of fobuBame
Ha GapareTo 3a noBpaT Ha Napu4HUTE CPEeACTBa € JOIKHa
4a nocTtanu no HaBedeHOTO bapake BO cMucna, wunu ga ro
BpaTW LEeNnMoT U3HOC Ha MnaTexHaTa TpaHcakuuja unu aa ro
ogbve 6GapaweTo co o06pasnoXxeHue Ha NpuUYMHUTE 3a
onbvBakbeTo U CO YyKaxyBake Ha MOXHOCTUTE 3a
peluaBak-e Ha CMOpOBU M opraHuTe Kaj kou KOpUCHMKOT Kako
nnakay moxe fa ce obpatu.

KopuCHMKOT Ha nnaTexHW YCryrM Kako nrakay Hema npaso
Ha noBpaT Ha NapuyHNTe CPeacTBa, AOKOMKY: HEMNOCPEAHO ja
Jan cornacHocta 3a W3BpLWYBake Ha nnaTexHaTa
TpaHcakuuja Ha BaHkaTta n baHkata nnv npumadoT rm gane
Wnu v cTaBuIe Ha pacrionarakwe nHgopmauunTe 3a ngHarta



STTK

OnwTn yCcnoBu U NPETXOOHN UHOOPMALIUU 3A OTBOPAHE U OOPXYBAHE HA MNATEXHA CMETKA

M BPLUEHE HA APYTU NNATEXHU YCITYTU 3A ®U3UYKU NTULA

nnaTexHa TpaHcakuvja Ha KOpUCHWMKOT Ha [OroBOPEHUOT
HauyMH, Hajmanky 28 (gBaeceTuocym) AeHa npep KpajHuoT
[aTyM Ha JocTacyBamse.

OTctanyBakba 3a nnaTHU co mana
BpeaHoCT

3a noeaMHEYHN NnaTeXHU TpaHCaKLMN KOU He HagMUHyBaaT
n3Hoc og 1.200 geHapu nnu coogBeTHa NPOTMBBPELHOCT BO
Opyrv BanyTu UM umaat orpaHuyyBake Ha TPoLleHeTo A0
BKyneH wusHoc o 6.000 pgeHapu wnmM coogBeTHa
NpOTUBBPEOHOCT BO APYrY BanyTW UNU ce YyBaaT napuyHu
CpeacTBa KOW BO HUTY edeH MOMEHT He HagmuHyBaaT 6.000
OeHapu unu cooaBeTHa NPOTUBBPELHOCT BO ApYyru BanyTu
UK NnaTeXHU KapTUYKK CO NpeTnnarta Koum He HagMuHyBaaT
nsHoc oa 10.000 geHapu unu coogBeTHa NPOTMBBPEOHOCT
BO Apyry BarnyTu, OOrOBOPHUTE CTPaHM Ce COrfacHM 3a
CrnefHoTO:

- aKo MnaTHMOT MHCTPYMEHT He MOXe Aa ce Gnokupa
NN He MOXe Aa Ce Cnpeyy HeroBOTO HaTaMOLLHO
KopucTtewe, baHkaTa He e gormkHa/Hema obBpcka:
1) ma o6e3bean Bo cekoe Bpeme KopucHuKOT aa
MOXe J[a [OCTaBuM W3BECTyBake BegHaw no
nobveake co3HaHme 3a rybewe, Kpaxba,
3noynotpeba unu HeaBTOPM3UPAHO KOPUCTEHE Ha
NNaTHUOT MHCTPYMEHT, N 2) ga My AOCTaBu [OKa3s
3a MPUMEHO N3BECTYBakE,

- aKko MnaTHUOT MHCTPYMEHT Ce KOPUCTU aHOHWUMHO
unn ako baHkaTa He MOXe QJda [okaxe [Jeka
nnatexHata TpaHcakuuja 6wuna asBTOpM3MpaHa
nopagu Opyrv NpUYMHU KOW CE CBOJCTBEHU 3a TOj
nnateH UHCTpymeHT, baHkata He e gormkHa: 1) ga
OOKaXe [eka e u3BplIeHa aBTeHTUKauuja Ha
nnatexHata TpaHcakuuja, 2) [Aa [Jokaxe Jeka
nnarexHara TpaHcakumja e NpaBuITHO
eBUAeHTMpaHa 1 NPOKHWXEeHa 1 BP3 U3BpLUYBaH-€TO
Ha nnaTexHaTta TpaHCaKuuja He Bnujaena TexHuyka
HeucnpaBHOCT Mnn Apyr nponyct Ha baHkata u 3)
BO CIy4aj Ha U3BpLUEHa HeaBTOpPM3MpaHa nnaTexHa
TpaHcakuuja, baHkata Ha KOpUCHMKOT kako nnakad
He e [JomKHa fJda Tro BpaTM U3HOCOT Ha
HeaBTOpU3MpaHaTa nnaTexHa TpaHcakuuja,

- Bbankarta Hema o6Bpcka ga ro m3sectn KopucHukot

WHCTPYMEHTU

3a 0ObOuBakeTO Ha MNMaTHMOT  Harnor, ako
HEeM3BpLUYBaHETO € Nopaau ouurrneaHun objekTUBHU
NPUYUHK,

- KopucHukoT kako nnakay ga Hema npaBo Aa ro
OTMNOBMKA NNaTHWOT Harmor no nogHecyBaweTo Ha
NNaTHUOT Hamnor Unu no AaBaheTO COrMacHOCT Ha
npMmMayoT 3a WU3BpLIYBake Ha nnaTexHarta
TpaHcakuuja, u

- nnaTexHW TpaHCakuuu fa ce u3spluyBaaT COrnacHo
TepMUHCKMOT nnaH 3a M3BplIyBawe Ha MnaTHu
TpaHckauum BO MfaTteH npomeT BO 3emjaTa,
OOHOCHO TepMUWHCKMOT MfaH 3a NnaTtHUOT npomeT
CO CTPaHCTBO, KOW Ce AocTanHu Ha Beb cTpaHaTa Ha

BaHkaTa.
Mepkn kaj ycnyrute 3a  eneKTPOHCKO/MOGMNHO
6aHKkapcTBO
Ynen 34

Cute nocrtankm Ha npumMmonpenaBsake Ha €EJ1eKTPOHCKU
nopakn Ha KOpVICHVIKOT Ha CuctemoT 3a e-6aHKapCTBO ce
OenexaT BO cucTemoT Ha baHkarta, kako M nokanHo Kaj
KOpVICHVIKOT, aoaeka KOMI'ijTepCKVIOT 3annc Ha nocrtankute
Ha KOpI/ICHI/IKOT, baHkata ro 4YyyBa BO COrIfacHOCT cCo
BaXXe4yknTe nponmcu.
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CuTe nogatouuM Koum ce oaHecyBaaT Ha KOPWUCHUKOT WM
M3BpLUEHUTE TpaHcaKUuuK, ke buaaTt sanvwaHu Bo 6asaTta Ha
nogatouy Ha BaHkata u codyyBaHM Ha CUIypeH HauyuH, of
Koja MoxaT ga bupat penpoayumpaHu Ha xaptuja unu Ha
eKkpaH, a [OroBOpHUTE CTpaHW Ce COrMnacHW [eka OBue

nogartoumn npetcrtaByBaaTt HeCO60pJ'IVIB [oka3 3a
M3BpLIEeHUTe TpaHCaKkuMn 1 3a HUBHaTa CoAp>KMHa.
KOpVICHVIKOT € [OojpkeH pga ro cnegm U KOHTponupa

npucTanoT o4 TpeTu nuua Ao onpemarta Koja ja Kopuctu 3a
Ycnyrute Ha enekTpoHcko / mobunHo 6aHkapcTBo.

Bo cny4yaj KopucHMKOT Aa KoHCcTaTMpa HeoBracTeH npucran
of TPeTo Nnuue Ao onpemara Koja ja KopucTu 3a YcnyruTte Ha
€eneKTpoHcko / MobunHo 6aHkapcTBo, 06Bp3aH e BegHall fa
u npujasn Ha baHkaTa, npu wTo BaHkaTa co uen Aa cnpeyn
eBeHTyanHa 3noynotpeba Ha CUCTEMOT NMPUBPEMEHO Ke ro
Onokvpa Wu3BpLUYBaH-ETO HA MOEOUHEYHM WU Ha cute
Ycnyrm Ha enekTpoHcko / mMobunHo 6GaHkapcTBO Kou n
kopuctn KopucHMKOT u 3a Toa ke ro mssectn KopucHukoT
npeky eaeH oA kaHanu 3a KoMyHukaumja co KOpucHUKOT.
BaHkaTa He CHOCW OAroBOPHOCT 3a €BeHTyanHaTa LTeTa
HacTaHaTta nopagm 3noynotpeba Ha cuctemort
npegu3BuKaHa CoO HeOBMacTeH mpucTan 4O onpemaTta Koja
KopucHukoT ja Kopuctu 3a YcnyruTe Ha €enekTpOHCKO [
Mob6unHo 6aHkapcTBO.

BaHkaTta moxe fa u3BpLUM KpaTkoTpaeH NPekuH Ha YcnyruTe
Ha €enekTpoHCKo / MoBunHO ©aHkapcTBO, BO Cryyaj Ha
HEeoONxodHO yHanpeayBawe Ha CUCTEMOT, MOMpPaBKU MNU
O4pXyBaHe Ha MHcTanauunte Ha baHkata, 3a wro baHkaTta
Ke ro nssectn KopucHuKOT Hajmanky 2 (4Ba) AeHa ogHanpen
(npeky emeH of kaHanuTe 3a KOMyHuKauumja Ha baHkata co
KOpMCHUKOT) OCBEH BO UTHM Cnydaun Unu Kora NpuYnHUTE Ha
6e3begHocTa Toa He ro A03BONyBaar.

BaHkaTa ro 3agpxxyBa npaBoTO Aa BHece, Brpaau U3MeHU u
4a ro agantvpa MOCTOEYKMOT CUCTEM U  CUTYPHOCHUTE

ypeau.
Briokupate Ha ycnyruTte Ha eNieKTPOHCKO GaHKapCcTBO

UneH 35
BaHkata npuBpemeHO ke ro 6nokupa M3BpLUYBaHETO Ha
NOEaVHEYHN WM HA CUTE YCNYrM Ha  EeneKTPOHCKO
©aHKapCcTBO MM ke ro packuHe PaMKOBHMOT OOrOBOp ako
Ao3Hae geka KopuCHMKOT He ce mpuapxyea g0 oapenbute
oa PamkoBHMOT pgoroBop, Ao aktute Ha baHnkata u pgo
NPUMEHNBUTE NPONNUCHU.
KopuchukoTr Moxe fga nobapa npuBpemeHa Onokaga Ha
M3BPLUYBaETO Ha MNOEOUHEYHW YCNyrm Ha eneKTPOHCKO
OaHKapCTBO CO [JocTaByBakbe Ha NUCMeHO ©Oapatbe BO
BaHkata kako M BO OuNO Koe BpemMe Jda M OTKaxe
noeavHeyHnTe unuM cute YCnyrm Ha  enekTPOHCKO
O6aHkapcTBo, CuTe Hano3u npateHu nped OnokagaTta Ha
KOPUCTEHETO Ha YCnyrm Ha enekTpoHcko / MoBMIHO
6aHkapcTBO ke buaaTt obpaboTeHun og cTpaHa Ha baHkaTa.
BbaHkaTa moxe ga u3Bpwwn gebnokaga, 0O4HOCHO MOBTOpHA
aKTMBaUMja Ha nNpeTxogHo OnokupaHute Ycnyrm  Ha
enekTpoHcko / MobunHo ©GaHKapcTBO Bp3 OCHOBA Ha
noAHeceHo nNcmeHo Gapake of cTpaHa Ha KopuCHUKOT BO
ekcnos3ntypute Ha baHkaTta

OAroBOpHOCT Kaj ycnyrute 3a eneKTPOHCKO/MOOGUNHO
6aHKapcTBO

YneH 36
BbaHkaTa He e ogroBopHa 3a GuUNO KakBM NocreguuuTe Kowu
Ke HacTaHaT Kako pesynTaT Ha HeOBNaCTEHO UMM HECTPYHHO
KOpUcTeHe Ha onpemaTta co koja KOpuCHUKOT ja Kopuctu
Ycnyrute Ha enekTpoHCKo / MOBMMHO GaHKapCTBO, Kako HU
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3a TENEKOMYHUKALMOHN N TENETPAHCMUCUOHW YCIYT KOU 1
OBO3MOXyBa TpeTa CTpaHa unu 3a Mpedkn  unm
HeYHKLMOHMpPaH-e/noLwo (PyHKUMOHNPake Ha YCrnyruTe Kou
ce HaaBop oA KoHTpora Ha baHkaTa.

BaHkaTa He rapaHTMpa W He npe3emMa OAroBOPHOCT 3a
eBeHTyanHuTe npobnemu co xapaBepoT U CONTBEPOT CO KOj
KopuCHUKOT M KopucTu Ycnyrute Ha enekTpoHcko /
MO6MNHoO GaHKapCcTBO.

BaHkata He cHOCM OAroBOPHOCT 3a €BeHTyanHaTa LTeTa
HacTaHata nopagu 3noynotpeba Ha Cwuctemotr 3a e-
DOaHkapcTBO npeausBuKaHa CO HeEOBMAaCTeH npucTtan ao
onpemata koja KopucHMKOT ja KopucTu 3a Ycnyrnte Ha
€neKTPOoHCKO 6aHKapCTBO.

BaHkata He cHOCM OAroBOPHOCT BO Crlyyaj Kora HamoroT e
oabueH BO CUCTEMOT Ha MnnaTeH NpoMmeT, a oabuBawkeTo ce
OOMKM Ha rpelwka Ha KopuCHMKOT, HUTY Mak oAaroBapa 3a
n3BpLUYBaHe Ha HenpaBWUHO MOMNOSIHETUN HaNo3u.

X.BPEMETPAEHE, MUSMEHA U PACKMHYBAHKE HA
PAMKOBHMWOT IOFOBOP

Bpeme Ha Bakeke Ha PamMKoBHMOT AOoroBop

YneH 37
PaMKOBHMOT [JOroBOp Ce CKiydyBa Ha HeonpegeneHo
BpeMe.
PaMKoBHMOT [JoOroBop cTanyBa Ha cuna CcO AeHOT Ha
HEroBOTO MOTNULWYBawe of AeTe CTpaHu.

MN3meHn Ha PamKkoBHUOT gorosop

YneH 38
Cekoja n3meHa Ha PaMKOBHMOT [OOroBOp, BKIYYUTENHO M
M3MeHa Ha MHopMauMMTE 3a KOPUCTEHE Ha NNATEXHUTE
ycnyrn, baHkata ke My ja npegnoxu Ha KopucHukoT
HajoouHa [fOBa Meceuu npeg [aTymMoT Ha MpuUMeHa Ha
uameHata co objaByBawe Ha WCTUTE MPEKY WHTEepHeT
CcTpaHuuaTta Ha baHkaTa.
KopucHukoT v npudpaka mnu He v npudpaka npegnoxeHuTe
M3MEHU nped [aTymMoOT Ha MpUMEHaA Ha W3MEHWTe U 3a
npudakaweTo nnn HenpudakarweTo ja n3sectysa baHkaTa.
Ke ce cmeTa geka KOpuUCHUKOT 1 npudaTun npeanoxeHnTe
M3MeHU BO yCrnoBuTe Ha PamMKOBHMOT 4OroBOp OOKONKY npen
0aTyMOT Ha npuMeHa Ha u3mMeHuTe He ja u3BecTn baHkaTa
[eKa rv ogbusa uctute.
Bo cny4yaj KopucHukoT aa He rn npudatu npeanioxeHuTe
nameHn, KopucHMKOT uma npaso Aa ro packmHe PaMKoBHMOT
goroBop, Ha 6uno koj gatym nped AaTtyMoT Ha NpuMMeHa Ha
uameHute 6e3 ga nnatM TPOLWOK WM HagOMECTOK 3a
packMHyBakeTO Ha pPaMKOBHMOT OOroBOp, NPW LUTO OBME
OnwTn ycnoBum npecTaHyBaaT [a BaxaT CO OaTyMOT Ha
packuMHyBak€e Ha A0roBopoT o cTpaHa Ha KopucHUKOT.

PackvHyBalkbe UM nocneguMuu of packMHyBame Ha
PamMKkoBHMOT goroBop

YneH 39

BaHkaTa ja 3aTBOpa nNnaTtexHarta cmeTka Ha KOpUCHUKOT Ha
HEroBo nMCMeHo Gapare, Aokonky KopuCHUKOT ™ uma
M3MMpeHo cute 00Bpckm KOH bBaHkata, Kako M
HagomecTouuTe W TpowouMTe KOM Ce ofHecyBaaT Ha
nnaTeXxHara cMeTKara.

BaHkaTta Moxe pfga ja 3aTBOpM nnaTexHata cMeTka Ha
KopucHMKOT cornacHo WHTepHUTe npouenypu UM akTu Ha
BbaHkaTa, Kako W BO cny4au onpegeneHn CcornacHo
Ba)KeYKMUTE 3aKOHCKM NPOMNUCU U NOL3aKOHCKN akTu.
KopucHMKOT wnmMa npaBO €OHOCTPaHO Jda [0 packuHe
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PamkoBHMOT JOroBOp 3a NNaTeXHW yCrnyrn u aa rm 3aTsopu
CBOMTE NMaTeXHW CMETKN BO CEKoe BpeMe, CO OTKa3eH POk
og 30 (TpuecerT) aeHa.

PacknHyBateTo Ha PaMKOBHMOT [OroBop 3a nnaTexHu
ycnyru 1 3aTBOpakeTO Ha nnatexHata cmeTka e 6e3
HagomecTok 3a KopucHukoT, ocBeH ako PamkoBHMOT
JOroBOp 3a MnaTexHu YCnyrm € Ha cuna BO nepuoj
nokpaTok of LecT meceuun. [Jokonky PamMKOBHMOT AOroBop
3a nnaTeXHW ycnyrn e Ha cuna BO Mnepuoj MOKpaTok of
lwecTt Meceuu, HaaOMecTOUUTE 3a packMHyBawe Ha
PamMkoBHMOT O0roBOp 3a MnaTeXHW YCryru 1 3aTBOpaHEeTO
Ha nnaTexHaTa CMeTka Ce BO BWCMHA Ha BUCTMHCKM
HanpaBeHuTe TpoLuoun Ha BaHkarta.

BaHkata Moxe egHOCTpaHO Oa ro packuHe PamkoBHWMOT
[OroBOp 3a MnaTeXHW yCcrnyru co AocTaByBake Ha MUCMEHO
M3BECTYBa€ UNN U3BECTYBaHE MO E€reKTPOHCKA nowiTa g0
KopucHukoT Hajmanky 2 (gBa) meceuum npeg OeHOT Ha
packMHyBake Ha PaMKOBHMOT 4OroBOp 3a NnaTexHu yCnyru.
Bo cnyyaj Ha packuHyBatbe Ha PaMkOBHMOT [oroBop 3a
nNnaTexHu ycryrm v 3aTBOpawe Ha MnaTexHaTta CMeTka,
BaHkaTta v HannaTyBa HagomecToLuTe BO BWUCMHA Koja e
cpa3mepHa Ha nepvoaoT OO0 packMHyBakwe Ha PamkoBHMOT
[IOroBOp 3a MraTeXHW YCyru.

[okonky Ha nnatexHaTa CMeTKa Koja ce 3aTBopa uma
no3nTuBHO cango, a KopucHukoT Hema fgpyra coopgeTHa
(neHapcka unu geBu3Ha) nnaTexHa cmeTka, baHkaTa ke m
npeHece nNapuyHWTE CpeAcTBa Ha €BUMAEHLMCKA CMeTKa Co
nocebHa HameHa, 6e3 ga npecmeTyBa M HannaTysa 6uno
KakBu HaJOMeCcToUM 3a OApXyBawe Ha eBuaeHumckata
cMeTKa.

BaHkaTa MMa npaBoO efHOCTpaHO Ja [0  packuHe
PamMKOBHMOT JOrOBOpP 3a MnaTexHW ycryru 6e3 oTKaseH pok
[OKOMKy coctojbata Ha MapuyHWTe CpeacTBa  Ha

nnatexHaTta cmeTtka Ha KopucHukoT usHecysa 0 (Hyna) Bo
HenpekuHaTt nepuog of 24 (oBaeceT M YeTupu) meceum, 3a
LWITO ro ussecTtyBa KopuCHUKOT.

BaHkaTa umMa npaBo efHOCTpaHO [Ja [0  packuHe
PamMKOBHMOT JOTrOBOpP 3a MnaTexHW ycryrn 6e3 oTKaseH pok
[OKONKY cMeTkaTta Ha KOpUCHWKOT HepesuaeHT e

orpaHuyeHa nopagun HeaxypupaHa OOKyMeHTauuja noseke
Of, AABE rOANHM.

BaHkata wvmMa npaBoO egHOCTpaHO fJa rO  packuHe
PamMKOBHMOT JOroBop 3a MiaTexHu ycryrn 3a nnartexHaTa
CMeTKa CO OCHOBHU hyHKLUN, 6€3 OTKa3eH POK JOKOJIKY:

- noctom comMHeBawe pfAeka KopucHMKOT cO Hamepa ja
KOpUCTEN nnaTtexHaTa CMeTKka CO OCHOBHM (PYHKLUMM 3a
HE3aKOHCKM Lienu, n

- KopucCHMKOT [ocTaBuil HETOYHW WHpopMauun 3apagum
OTBOpaH-E Ha NnaTexHa CMeTka CO OCHOBHM hyHKLUK, a BP3
OCHOBa Ha TOYHWUTE WHGopmMauun O Heman npaBo fga
OTBOPW M KOPUCTU NSaTEXHA CMETKA CO OCHOBHU (OYHKLUN.

baHkaTa wumMa npaBo egHOCTPaHO [Jda TrO packuHe
PaMKoBHMOT [OroBOp 3a MraTeXHW YCryru 3a nnaTtexHaTa
CMeTKa CO OCHOBHW (PYHKUMM, CO OTKa3eH pok of 2 (asa)
Mecela, CO OOCTaByBake Ha W3BECTyBake, NMUCMEHO WIU
€IeKTPOHCKO, 63 HafOMECTOK, AOKOJIKY:

- MOCTOM CcoMHeBakte paeka KOpUCHWMKOT co Hamepa ja
KOpuUcCTen nnaTexHaTa CMeTka CO OCHOBHU (pyHKUMM 3a
HE3aKOHCKU Lenu;

- CO nnatexHata CMeTKa CO OCHOBHM (YHKUMM He €
M3BpLUEHa NnaTeXxHa TpaHcakuuja BO HenpekuHaT nepuog
of 24 (aBaeceT 1 YeTUpn) meceum;

- KopucHuKkoT noBeke HeMa 3aKOHCKO MPECTOojyBanuuitTe unm
ro 3arybmn OCHOBOT 3a 3aKOHCKOTO MpecTojyBanuiuTe
cnopepq, Koj ro MMan npaBoOTO Ha OTBOpPake M KOPUCTEHE
nnartexHa cMeTKa Co OCHOBHM (PyHKLMMK;
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- nnn ce ytBpauM Aeka KOpUCHMKOT no OTBOpaweTo Ha
nnarexHaTa CMeTKa CO OCHOBHWU (DYHKLMW OTBOPWA Kaj Apyr
[aBaten Ha nnaTexHu ycnyrm — 6aHka, wregunHuiua wm
dwunujana Ha cTpaHcka 6aHka, nnaTexHa cMeTka BO AeHapu
KOja My [03BOMyBa [a BPLUM NNATEXHN YCNYrn KOU COrnacHo
3MYNC ce cBojcTBEHM 3a MnaTexHa CMeTKa CO OCHOBHM
dyHKUMN.

Bo pamksm Ha oTkasHMOT pok oa 2 (gBa) meceuum
[OroBOpHUTE CTpaHW MOXe [fa [A0roBopaTr CTaTycoT Ha
rocroeykarta nraTexHa cMeTka CO OCHOBHW hyHKLUW Aa ce
NpoMeHu BO NnaTtexHa cMmeTka, 6e3 ucrara ga ce 3aTBopu.
[okonky npu egHOCTpaHO packvHyBakwe Ha [loroBopoT Ha
nnarexHata CMeTKa CO OCHOBHM (OYHKLM, CMeTKata uma
MO3UTMBHO canfgo Ha napuyHWM CcpeacTBa, WM3HOCOT Ha
nosuTMBHoTO cango baHkata ke ro npeHece Ha
eBMAEHUNCKa cMeTka co nocebHa HameHa.

MpaBa n o6Bpckn Ha baHkaTta

Ynen 40
BaHkaTa mMoxe Aa ro packmHe PamMKOBHMOT JOrOBOP CKITyYeH
Ha HeonpenerneHo BpeMe CO M3BECTYBak€ HajManky asa
Meceuu nped [AeHOT Ha packMHyBawe Ha pPaMKOBHUOT
noroBop. V3BecTyBameTO 3a packMHyBare Ce JoCTaByBa [0
KOPWCHUKOT Ha MnaTeXHW YCNyrM Ha HaYMHOT COrnacHo
3aKOHOT 3a NnaTeXxHW ycnyru 1 nnatHu cuctemun. OBa He ce
nNpUMeHyBa Ha HeaKTVBHUTE MNNATEXHW CMEeTKM U
GrokupaHuTe nNnaTexHn cMeTkn. baHkaTa e gomkHa BeAHaLL
Mo WCTEKOT Ha POKOT Aa ro packuHe [OOroBopoT W fAa ja
3aTBOpY NnaTexHata cMeTka, a [AOKOMKy Ha nnatexHarta
cMeTka MMa MO3UTMBHO cango Aa M npeHece napuyHuTe
CpefcTBa Ha eBuUAeHLMCKa cMeTka co nocebHa HaMmeHa U He
cMee [fOa npecMeTyBa W Hannatysa Ouno  Kakeu
HaOMeCTOLM 3a OApPXKYBake Ha eBMAEHUMCKaTa CMeTKa.
BaHkata uma npaBo BO Cekoe BpeMe f[a [0 packuHe
PamkoBHMOT poroBop 6e3 OTkaseH poK, CO MUCMEHO
usBectyBate [0 KopucHukoT, pgokonky — KopucHMKOT
npekpwyBa 6uno koja ogpeaba og PaMKOBHMOT AOroBoOp U
OOKOMKY He TM  MNoyuTyBa NPUMEHNUBUTE  MO3UTUBHU
3aKOHCKM M MOA3aKOHCKU NMPOMUCHK.
KopucHukoT 1 BO ABaTa MpeTXodHO HaBeAEeHW criyvyaun e
OOMKEH BO LeNocT fda M nogmvpu cute o6GBpCKU Kou
npouanerysaat of PaMKOBHMOT [OroBOp, HacTaHaTu Ao
[OEHOT Ha HEroOBO packUHyBaH-€.
PamMKOBHMOT [OroBOp MpecTaHyBa Aa npousBeayBa NpaBHO
[ejCTBO CO IEHOT Ha 3aTBOpare Ha cMeTkaTa.
Hokonky e npumennueo, bBaHkata Ha 6Oapartbe Ha
NOTPOLLYBaYOT Ke ja MpeHece HeroBaTa NnarTexHa cmeTka
Kaj Apyr OaBaTen Ha nnaTeXHW Ycryrm BO COrMMacHOCT CO
nocrankata 3a CcnpoBegyBake Ha  ycnyrata  3a
NMPEHOCINMBOCT cornacHo oapeabuTe of Aen 4eTBpTy, rnasa
IV op 3akonoT 3a MYTC.

Xl. JINMHU TNOAOATOLUWN, AXYPUPAKE, OENOBHA
TAJHA

O6paboTka u 3awTUTa Ha NUYHU NoaaToum

YneH 41

JInyeH nogartok npetcraByBa MaTudeH Opoj Ha rparaHUHoOT,
UMe u npesume, agpeca, TenedoHckn Opoj Kako u apyru
nogatoum unu 3anucm nNpeky Kov ANPEKTHO UM MHOMPEKTHO
MoXxe ga ce ngeHtndukyesa KopmcHukoT (pmsmdko nuue).
KopucHukoT co cknyyyBawe Ha PamMKOBHMOT [oroBop ce
cornacyBa baHkata pga rmm cobupa, npuctanyBa Ao,
06paboTyBa 1 YyBa HEMOBUTE NIUYHM NOAATOLM.

BaHkaTa rm 4yyBa nuyHMTe nogaTtoum Ha KopucHukoT gecet
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roovHu Mo WCTEeKOT Ha KaneHgapckata roguHa BO Koja
npuctanuna [o INWYHUOT MOAATOK, OCBEH ako COrfacHo
3aKkoHOT 3a 3awTuTa Ha nudHu nogatouu (33J1M) unn Hekoj
Opyr 3akoH Kkoj ro npumeHyBa baHkaTta, BbaHkata wuma
3aKOHCKM OCHOB, NpaBo Mnu obBpcka NMYHUTE nogartoun aa
r 4yBa NoAoIr BpEMEHCKM nepros.

Hokonky KOpWCHMKOT He M crnogenu COOABETHWUTE NNYHK
nogartouy kou ce noTpebHM 3a cKrydyBake U UCNOMHyBakke
Ha PaMKOBHMOT [OroBOp Kako W 3a WCMONHyBake Ha
3akoHcka obBpcka Ha baHkaTa, baHkaTa Hema ga mMoxe ga
rm 06e3beam Hej3MHNTE NNaTexHu ycnyrn Ha KOpUcHUKOT.
3apagu noctanyBake Npu  cripedyBakwe, WcTpara U
OTKpUBaHE Ha M3MamMu MOBP3aHW CO NNATEXHUTE YCMyru
baHkata Bpwu o06paboTka Ha nu4HMTE nogaTtoun 0Oes
COrNacHOCT Ha NULEeTOo KOe e NpeaMeT Ha nocTankara.
BaHkata kako KoHTpornop rv o6paboTyBa nuyHuTe nogartoum
Bo cornacHoct co 33J1M. 3a obpaboTtkata Ha nu4HWUTE
nogatoun, baHkata ™ o6e3begyBa cute NOTPEOHM
MHpopMaumm BO cornacHocT co uneHosute 17 n 18 of
33J1M1, kako wTo ce onwTn MHpopmaumm 3a baHkata kako
KoHTporop, uenM un npaBHa ocHoBa 3a obpaboTtkaTta,
KaTeropum Ha InUYHM nogaTtoum Kou ce cobupaar,
obpaboTyBaaT M 4yBaaT, BpPEMEHCKM Nepuon 3a Koj ce
yyBaaT NIMYHUTE NOAATOUM OOHOCHO KPUTEPUYMWTE LUTO Ce
KopucTaT 3a ofpefyBake Ha TOj Mepuop, KOPUCHWULM Ha
NVYHWTE MoJaTouun, W3BOPM Ha MMYHMTE nogartouw,
uHdopmaLuy 3a nNpaeBaTta NOBP3aHM CO 3aLUTUTa Ha NUYHUTE
nogatouu (Mp.NpaBO Ha npucTan, wucnpaska, Opulletrse,
orpaHuyyBare, MPeHOCNUBOCT, NPUroBOp M Ap.) U OpYyru
WHpopmaummn, npeky [lonuTukata 3a npPUBATHOCT Ha
baHkata u WHdbopmauunte 3a obpaboTka Ha NUYHK
nopaTtoumM kou ce jaBHO objaBeHM Ha Beb cTpaHata Ha
Bankata (www.ttk.com.mk), u pgoctanHM BO cuTe
noapykHuum Ha baHkata (dunujanm, ekcnosuTypwm,
wanrtepm).

Co cknyvyBawe Ha PamkoBHWOT pforosop, KopucHukoT
noTepaysa [Jeka € 3ano3HaeH W corfaceH co
MHpopmaummnTe 3a obpaboTkaTa Ha NMYHWUTE NogaTouun of
NpeTxooHWOT CTaB Ha OBOj YNeH M MOTBpAyBa Aeka 3a
MCTOTO CE 3amno3HaeHW M CornacHu u Heroute OBNacTeHu
nvua 3a paboTa co nnaTexHa cMeTka.

O6BpCcKa Ha KOPUCHUKOT 3a aXypupawe Ha nogaTouuTte

UneH 42

KopucHukoT ce o6Bp3yBa 3a cuTe NpOMEHV BO aapecHuTe u
KOHTaKT nogaTouuTe, MPOMEHM NOBP3aHN Co paboTeHreTo CO
cMmeTkaTta, npoMeHa Ha OBnacTeHuTe nuua 3a paboTta co
nnaTexHa cMeTka U cute Opyrn nogaroum kou KopucHWMKoT
rM OOCTaBuN NpU CKiyyvyBaweTo Ha PaMKOBHWOT A0OroBop
n/vunun Bo Annukauuvjata 3a ngeHtudunkaumja/axypvparmwe Ha
BaHkata nucmeHo ada ja ussectn baHkata BegHall, HO He
nogouHa og 3 (Tpu) AeHa o4 OeHOT Ha HacTaHyBaweTO Ha
npomMeHuTe.

Bo cnyyaunTe kora kaj KOpUCHUKOT ce HacTaHaTu CYLUTUHCKU
NPOMEHW COornacHo npeTxogHunoT cTaB, KopucHukoT e
OOIKeH a MOMoJHN HoBa annukaumja 3a
noeHTndmrkaumja/axypmpawe Ha Bankata (cmanuko nuue),
a Ha Gapawe Ha BaHkata ga pgoctaBu um gononHuTenHa
notpebHa OOKyMeHTaLmja COrnacHO WHTepHUTE npoueaypu
n akTuTe Ha baHkata.

CTpaHuTe ce cornacHu [JOKOMKy pJojae A0 MpomeHa Ha
KOHTaKT nogartoumute Kou KOPUCHMKOT M [ocTaBun npu
cknydyBateTo Ha PamkoBHuoT pgoroBop u/mnn  BO
AnnvkauujaTta 3a maeHTudpmkaumja/axypuparwe Ha baHkata
uUnu gojae 0O NpoMeHa Ha MnocrnegHUTe KOHTAKT nogatoum
kon KopucHukoT rm goctaeun Ha baHkata, a 3a npomeHarta


http://www.ttk.com.mk/
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He ja nssectun baHkata BO poKOT NpeABMAEH BO OBOj YMEH,
cekoe M3BecTyBawe NoBp3aHo co oBue OnwTK yCrnoBu of
baHkaTa oo KopucHMKOT ke ce cmeTa 3a ypeaHO JOCTaBeHO.
Hokonky KopucHukoT e Hepe3naeHT baHkaTta ke ja orpaHmum
cMmeTkaTa [OKONKY Hepe3naeHToT He ja o6e30eamn
notpebHaTa JOKyMeHTauMja 3a axypupakwe Ha nogarouuTte
(BegHalWw NO WCTEKYBak€TO Ha POKOT Ha BaXHOCT Ha
natHaTa ucnpasa Bp3 OCHOBa Ha Bakeyka naTtHa ucnpasa
UM MO WCTEKOT Ha POKOT 3a axypupawe), Kako u Bp3
OCHOBa Ha OAryKa Ha ¢y Unu apyr HaanexeH opraH, Kou ce
[OHEeCeHN Bp3 OCHOBA Ha 3aKOH.

Mopagu notpebata o4 axypupawe Ha OOKyMeHTauujata BO
baHkaTta, KopuCHMKOT pesvMaeHT e [OrkKeH npeg
NCTEKyBahe Ha BaXXHOCT Ha AOKYMEHT 3a naeHtudukaumja ,
a KOPUCHUKOT Hepe3naeHT HajMarnky efHall Bo TeKoT Ha 12
(nBaHaeceT) meceun MM BO ApYr pPoK 3a KOj Ke ro U3BecTu
baHkata, pga rmm axypuvpa cBouTe nogaTtouuMte of
Annvkauuwjata 3a naeHtTudukaumja/axypupamwe Ha baHkaTa
(dbuanuko nuue) M ga gocrtaeum Ha bankata coopseTHa
OOKYMEHTaLumja COrfacHo  MO3UTUBHWUTE  3aKOHCKM
NoA3aKoOHCKMN MPONUCU U NHTEPHUTE akTn Ha baHkaTta.
BaHkaTta ro 3agpxyea npaBoTo of KopucHukoT aa nobapa
[a ja [ocTaBm AOKYMeHTaumjata u BO NOKPaATOK POK 04 POKOT
YTBPAEH BO NPETXOOHWOT CTaB.

[okonky KopuCHUKOT He ja axypwupa LOKyMeHTaumjata BO
pokoBuTEe npeaBuaeHn Bo oBme ONwTWM YCrnoBWM cCMeTKaTa
CTaHyBa OrpaHuMdeHa CMeTKa NpeKy Koja He Moxe ga ce
BpLIM MraTeH MpPOMET, Ce OO0 axypupawe Ha notpebHata
OOKyMeHTaumja.

KopucHUkOT npesemMa uenocHa oAroBOPHOCT 3a GUNO Kaksu
PUHAHCUCKN M Jpyrn MocrneavuM M eBeHTyanHaTta wTteTta
KOja MOXe [a HacTaHe KaKo pe3ynTaT Ha HenouuMTyBake Ha
06BpcKMTE 3a U3BECTyBake 3a HAcTaHaTW NMPOMEHU, KaKo 1
Kako pe3yntaT Ha HenouynTyBawe Ha 0OBpckuTe 3a
aXypupawe Ha MogaTouuTe COrfacHO OBOj YMeH, Mpu LWTO
BaHkaTa Hema 4a CHOCMK HMKakBa O4rOBOPHOCT.

JenoBHa u 6aHKkapcka TajHa

YneH 43
[okymeHTUTE, nogaToumTe W/wnu nHdopMaLunTe cTekHaTu
Npy BPLUIEHETO Ha NMNaTexHWTe YCrnyru MoBp3aHu Co
nnaTtexHUTe CMETKN W/UNKN CO NnaTeXHUTe TpaHCaKuMu BO
BpCKa co oBOj [loroBop npeTcTaByBaaT GaHkapcka OJHOCHO
[OenoBHa TajHa cornmacHo 3akoH M baHkata e gorkHa ga mm
YyyBa BO TajHOCT U CO HMB Ada nocTarnyBa BO COrNacHOCT CO
oapen6bute og 3akoHOT 3a GaHkMTe, 3aKOHOT 3a NnaTexHu
yCcnyru n nnaTHY CUCTEMMU WU APYTN 3aKOHW M NPOMUCU KO ce
npvMeHyBaaT Ha paboTereTo Ha baHkata.
3apagn 3awTuta Ha cBouTe WHTepecu, KopucHukoT e
[OOJMKEH Kako CTPOro AOBEPMBU Aa MM 3alTUTU U YyBa CUTE
nogaToum noBp3aHu co paboTerweTo CO HeroBaTa MraTexHa
cMmeTka Bo baHkaTa n ycnyrute noBp3aHu CO UcraTa LWTo My
rm obe3benyBa baHkaTta.
BaHkaTa He oagroeapa 3a 6uno KakBa LUTETA KOja MOXe Aa
HacTaHe 3a KOpMCHUKOT Kako pe3yntaT Ha Heno4YuTyBaHheTo
Ha obBpckuTe Ha KOpUCHUKOT 3a YyBaH-e Ha TajHOCT.
KOpUCHUKOT, HeroBuTe 3aKOHCKM 3acTanHuuM, U HerosuTe
OBnacTeHn nuua 3a pabota €O nnaTtexHa cmeTka, CO
cknydyBaweTo Ha PamkoBHMOT porosop, crnobodHo K
N3peyHo, ja n3jaByBaaT CBoOjaTa BOJSija U JaBaaT COrnacHoCT
Ha BaHkaTta ga rv kopucTu nogaTouMTe KOM ce cMeTaart 3a
JenoBHa TajHa Kako W cuTe [OKYMEeHTW, nogatounm wu
MHGOPMaLIMN KON Ce CTeKHaTW Npu BpLUeHe Ha GaHKapCku U
ApyrM MHaHCUCKM aKTUBHOCTU OAHOCHO KOW npeTcTaByBaaT
DaHkapcka TajHa W ga M OTKpMBa WCTUTE Ha TpeTu nuua
(maBaTenu Ha ycnyru) co Uen axypupake Ha Hannarta unu
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3a [pyrv Uenu noBp3aHu CO UCMOMHYBake Ha [OFOBOPHUTE
0o6Bpckn Ha KOpMCHMKOT, Kako U fa rm OTKpMBa UCTUTE Ha
ApYrv TpeTu Nuua BO COrnacHOCT CO NPUMEHIMBUTE 3aKOHMU.

XIl. IPABHA 3ALLTUTA HA KOPUCHUKOT
MpaBHa 3awTuTa Ha KopncHukoT

Unen 44

Hokonky KopucHukoT cmeTa aeka baHkaTta He ce npuapxysa
0o oppenbute oa gen Tpetn og 3akoHOT 3a NnaTeXHu
ycnyrm v nnaTHM cuctemu (Kom ce opgHecyBaaT Ha Gapara
3a MHopMUpare 3a NnaTexHW ycnyrn) unu o ogpenoute
of Aen 4eTBpTM o4 3aKOHOT 3a MaTeXHW YCryrn U nnaTHu
cuctemun (KOM ce ogHecyBaaT Ha npasaTta M 06BpPCKUTE BO
OOHOC Ha [aBaH-ETO U KOPUCTEHETO Ha NNATEXHWU yCnyru),
KopuWcHUKOT nma npaeo:

- pa nogHece npuroBop Ao baHkarta; [loseke
MHdOpMaLMK 3a oBaa MocTanka ce [ocTanHW Ha
BeO cTpaHaTta Ha baHkata . BaHkaTta ke ogrosopu
Ha NPUroBOPOT Ha HauWH Koj e cnoronbeHo yTBpAEH
3a KOMyHuKaumja BO pok og 15 paboTHu geHa of
OEHOT Ha MPUEMOT Ha MpPUroBOPOT, OAHOCHO, MO
WCKIY4YOK, ako He MOXe Toa Ja ro cTopu nopagu
onpaBdaHu NpUYMHW HAOBOP O Hej3MHa KOHTpona,
HajoouHa Bo pok of 35 paboTHu AeHa oA AeHOT Ha
NpMemMoT Ha NPUrOBOPOT.

- OTKako ke nmogHece npurosop Ao baHkata unu gpyru
3aMHTepecupaHn CTpaHu, Aa nogHece nonnaka Ao
HapogHa ©6aHka Ha Penybnuka  CeBepHa
MakefoHuja, kKako opraH HaanexeH 3a BpLUeHe Ha
Hagsop Ha BbaHkaTa, cormacHo co ogpenbute 3a
nonnaka o HapogHata ©6aHka o 3akoHOT 3a
NNaTexXHu yCnyru u nnaTHM CUCTEMU: UNn

- [a noBege BOHCyAcKa MocTanka 3a pellaBake Ha
crnoposu. lNprmeHaTa Ha BOHCyAcKaTa nocTanka e
npegsugeHa of 01.01.2026 roguHa, a ke 6uge
ypeoeHa no [OOHEeCyBaweTO Ha COOOBETHUTE
Nnoa3aKoHCKM akTu Ha 3akoHoT 3a MYTC.

MoaHecyBaweTo nonnaka Ao HapoaHa 6aHka Ha Peny6nuka
CeBepHa MakegoHuja, nnn nogHecyBaweTo Ha OapareTo
3a BOHCyAcKa MnocTanka 3a pellaBake Ha CrnopoBuTe U
MCXOOOT Ha TakBaTa MnocTanka, He ro MWCKNyvyBa Mnu
orpaHudyBa npaBoTO Ha KOpUCHMKOT Oa MOKpeHe cyacka
nocranka npoTue baHkaTa npea Hagnexex cya.

Xll. 3ABPLUHU OOPELOBMU
Buwa cuna

YneH 45
baHkaTa He oproapa 3a nMpPeKMH Ha ycnyrute npwm
M3BpLUYBake Ha MMaTHUOT NPOMET M 3a nocneauumTe on
HacTaHaTMOT MNPEKWMH, KOj € HaABoOp Of KOHTpona Ha
BbaHkaTa, OOHOCHO KOj € nocrneguua Ha Buwa cuna wu

OKONMHOCTM KOM He MoXene pfga 6OugaTt npenBuaeHwu,
cnpeyeHu, OTCTpaHeTu wunu usberHatm of CcTpaHa Ha
BbaHnkaTa.

BbaHkaTa Hema ga ogroBapa nopagM HEMOXHOCT Ada
usspyBa pabotute og osve OnNwTW YCNOBKM BO cCryvyaute
Kora HacTtanune O6jeKTMBHM Mpeykyn 3a BpLUeHe Ha Tue
paboTn, a Kako TakBM OCODEHO ce cMeTaaT cuTe cryyaum u
gejctBnja Kkou ja OTexHyBaaT MNM  OHEBO3MOXYyBaaT
KOMyHMKaumjaTa nomery baHkaTta n KopucHukoT, a ocobeHo
cryyam 1 akTUBHOCTU KOU OTEXHYyBaaT U OHEBO3MOXYBaaT
BpLewe Ha nnateH MNpoMeT, MPUYUHETM CO BULIA Cuna,
BOjHa, HEMUPU, TEPOPUCTUYKN aKTW, LUTPajKOBMU, MPEKUH Ha
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KOMYHWUKaLMCKN BPCKK, NMpecTaHyBake Ha (PYHKUMOHUpaHe
Ha nnaTexHute cuctemu, BknyuntenHo SWIFT, kako n cute
OpYru criyd4am n OKOMHOCTM KOW He MOXe Aa ce npunuat Bo
BMHa Ha baHkaTa. baHkata ro 3agpxyBa M MNpaBOTO Ha
€BEHTyarHW MpeknHn BO paboTereTo npeaus3BuMKaHn of,
TEXHWYKM Npu4mHKn 6e3 nocebHa HajaBa.

MepopgaBHO NpaBo U peluaBake Ha COPOBHU

YneH 46

Ha oBve OnwTtm ycnoBu n Ha PaMKOBHMOT [OroBop ce
npvMeHyBaaT MCKIy4MBO 3akoHuTe Ha Penybnuka CeBepHa
MakegoHuja.

CTpaHuTe ce cornacHuM geka MEeCHO HagfeXHWOT cyh BO
Penybnuka CeBepHa MakenoHvja Ke uma WCKny4vuBa
HaAMNeXHOCT 3a peluaBare Ha cnop nomery CTpaHute koj e
BO BpCKa CO wnu npousnerysa og osue OnwTW YCroBu K
PamkoBHMOT [OroBop.

Mpumepoun 1 MepoaaBeH jasnk

YneH 47
OBwve ONLTH YCNOBK Ce U3FOTBEHU Ha MaKEeLOHCKM jasuK.

BneryBal-be BO cuna

Ynen 48
Osve OnwTn YycrnoBu, BKAYYUTENHO W OCTaHaTaTta
OOKyMeHTauuja og 4dneH 1 Kou ce cocTaBeH Aen Ha
PamkoBHMOT goroBop BrierysaaT BO cuna 1 ce npvMeHyBaaT
o 01.01.2023 roguHa.
Co geHoT Ha Bnerysawe BO cuna Ha osme OnwTu yCroBu
npecrtaHyBa npuMeHaTta Ha NOCTOEYKUTE OMLWITU YCNoBU Ha
BaHkaTta Kou ce nMpumeHyBaaT Ha MPOW3BOAUTE WU yCryruTe
KOu ce npegmMmeT Ha oBue onwTn ycnoBu.
[loroBopH1TE OQHOCK BO BPCKa CO AaBarse MraTexHU ycnyru
CKIny4eHu npea 3ano4yHyBaHk-€ Ha npuMeHaTa Ha
PamkoBHMOT pgoroBop, ke ocTaHaT BO cuna U Mo
3anoyHyBakwe Ha HerosaTta MpUMeHa, a ke ce cnposegyBaat
crnopen ogpenbute og PamkoBHMOT goroBop, 3akoHOT 3a
nnaTtexHn ycnyrmu n nnaTtHu cUCTemu, 3aKkoHoT 3a AeBn3HoO
paboTere 1 NOA3aKOHCKUTE akTU Of, OBME 0bnacTu .
[loroBopH1TE OQHOCK BO BPCKa CO AaBanse MaTexHU ycnyru
CKMyyeHW nped 3anoyvHyBawe Ha nNpumeHata Ha
PamkoBHMOT goroBop ce cocTaBeH gen Ha PamkoBHWMOT
[0roBOp, Ha Ha4YuH WTO oapeabute Ha PaMKOBHMOT 4OrOBOpP
M JononHysaaT wW/unu M 3aMeHyBaaT [dOroBOpPHUTE
oapeabu LWTo He ce BO COrMacHOCT CO HEro.

YneH 49

BoHcyackaTta nocTtanka 3a pellaBake Ha CopoBM COrNacHoO
3aKoHOT 3a MMaTeXHU YCryrm u nnaTHU CUCTEMU € CO
npumeHa og aeH 01.01.2026 roguHa.

3a ogpenbuTte of 3aKOHOT 3a MNaTEXHW YCNyrn U NnaTtHu
CUCTEMW KOW WMMaaT NpuMeHa BO Apyr onpegeneH pok,
cooaBeTHO ke 6ugaT wumnnemeHTupaHun Bo OnwTute
ycnosw/[oroesopure.
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